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SUBMIT DRIVER INFORMATION ONLINE! 
IT’S EASY.  

 
 

 
 

 
 
 
 
 

Switch to online and leave paper behind! 
 
BIC encourages you to submit required driver and helper 
information to us digitally through your existing  
BIC Online Portal account.  
 
 
Keep the Driver and Helper Portal  
up-to-date!  
 

• Add and remove drivers and helpers as needed. 
• No forms or mailing required. 
• Replace sending paper driver update forms and  

driver schedules with each renewal application.  
 
 
BIC is Here for Technical Support. 
 

• Please see the instruction guide attached. 
• Reach out to BIC if you require technical  

support with the Portal. 
 
 
 

https://www.nyc.gov/site/bic/industries/portal-support-form.page
https://nycbic.force.com
https://www.nyc.gov/assets/bic/downloads/pdf/portal/Guide-RegistrationHow-v1218.pdf

