
City of New York 
DEPARTMENT OF BUILDINGS 

Job Posting Notice 
 
Civil Service Title: COMPUTER SYSTEMS 
MANAGER 

Level: M1  

 
Title Code No: 10050 Salary: $51,757.00-$100,000.00 

 
Business Title: Infrastructure Engineer  Work Location: 280 Broadway, 6th Floor, N.Y.  
 
Division/Work Unit: Information Technology Number of Positions: 2 
 
Job ID: 197684  Hours/Shift: 35 hours (minimum)  

Job Description 
The NYC Department of Buildings (DOB) is seeking an Infrastructure Engineer to join its Information Technology team to support 
the building, management and maintenance of environments, troubleshooting issues and identifying resolutions, managing user roles, 
access and security, executing configuration and code migrations, and supporting performance testing and vulnerability testing 
activities. Responsibilities include:  

- Performing scheduled and ad-hoc system migrations to support Agency project activities, including developing required processes 
and scripts.  

- Performing administration, troubleshooting, and maintenance tasks for the environments. . 

- Supporting and executing testing, including Operational Readiness Testing, Infrastructure Readiness Testing, performance testing, 
and vulnerability testing. 

- Developing Standard Operating Procedures and Cutover Plans, contributing to product deployment planning activities.  

- Deploying releases to production and providing extended post-implementation support. 

 - Working closely with other members of the IT team, and as needed other City Agencies (DoITT), third party vendors, business units 
and other stakeholders, to provide infrastructure/operations support services.  

- Supporting Security Accreditation processes.  

- Contributing to planning, coordination, and execution of activities such as mock deployments (e.g. (dry runs of conversion / interface 
/ cutover activities). - Other tasks as directed. 

Minimum Qualification Requirements 
1. A master's degree in computer science from an accredited college and three years of progressively more responsible, full-time, 
satisfactory experience using information technology in computer applications programming, systems programming, computer 
systems development, data telecommunications, database administration, planning of data/information processing, user services, or 
area networks at least 18 months of this experience must have been in an administrative, managerial or executive capacity in the areas 
of computer applications programming, systems programming, computer systems development, data telecommunications, data base 
administration, or planning of data processing or in the supervision of staff performing these duties; or 
2. A baccalaureate degree from an accredited college and four years of experience as described in "1" above; or 
3. A four-year high school diploma or its educational equivalent approved by a State's department of education or recognized 
accrediting organization and six years of experience as described in "1" above; or 
4. A satisfactory combination of education and experience equivalent to "1", "2" or "3" above. However, all candidates must have at 
least a four-year high school diploma or its educational equivalent approved by a State's department of education or recognized 
accrediting organization and must possess at least three years of experience as described in "1" above, including the 18 months of 
administrative, managerial, executive or supervisory experience as described in 
"1" above. 
Qualification Requirements (continued) 
NOTE: The following types of experience are not acceptable: superficial use of preprogrammed software without complex 
programming, design, implementation or management of the product; use of word processing packages; use of a hand held calculator; 
primarily the entering or updating of data in a system; the operation of data processing hardware or consoles. 

Preferred Skills 
- Substantial experience with Oracle DB, MS SQL Server, VMs, MS SSRS, custom built interfaces, JBoss, Apache, application 
clustering, and load balancing strategies. - Working knowledge of tiered networks and firewalls, SSL and certificate installation, 
scripting, batch scheduling and SFTP, and SQL / DB scripts. - Experience with Accela, ClickSoftware, EMC, and Microsoft 
Dynamics products a plus. - Demonstrated background and knowledge in application performance strategies, architectural support and 
monitoring. - Extensive experience and proficiency with technology implementations, infrastructure operations, deployment / 
migration management, troubleshooting, and technical documentation management. - Demonstrated success driving issue resolution 
on large scale technology projects. - Proficiency with the MS Office suite (including Project, Visio, Access); Remedy (BMC 
Software). - Excellent written and oral communication skills. - Holds relevant professional/vendor certifications. 

Residency Requirement 
New York City Residency is not required for this position 

To Apply 
For Non-City/External Candidates: Visit the www.nyc.gov/jobs/search and search for the specific Job ID #. 
 
For Current City Employees: Visit www.nyc.gov/ess to view and apply for available positions.  Click on Recruiting Activities, 
Careers, and search for the specific Job ID #.  
No phone calls, faxes or personal inquiries permitted.  
NOTE: ONLY THOSE CANDIDATES UNDER CONSIDERATION WILL BE CONTACTED 

Posting Date: 07/28/2015 Post Until: Filled 

The City of New York is an Equal Opportunity Employer 


