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KoHdnukTHasa Komuceus yro Bbl

(wnu NMocpeaHnyecTBO)

KoHdpnukTHas Komuccua urpaet ponb nocpefHuKa mexay M O)‘KeTe rl peﬂn p I/I H ﬂTb

rpaxgaHamu 1 cotTpyaHukamm nonvummn. OHa no3onset Bam
MU COTPYAHUKAM MOAULMN BCTPETUTbCA B 6Ge3omacHow,
CNOKOMHON 1 HeodUuManbHOW  OOCTaHOBKE  YTOObI
KOoHOMAeHUManbHO 06CYyANTb TO, YTO C BamMu MPOKV3OLLIIO.
BblcOKO KBanMoUUMPOBAHHLIN 1 HENPeAB3ATbIN NOCPEeLHUK,
He3aBMCKMbIA OT YnpaBneHnusi no PaccnegoBaHuio Kano6

,, ecnv Bbl AymaerTe,
EaceneHMﬂ Ha lMonuuuio n ot OT,qen6eHV|ﬂ Monuuunn, Bepét
ecefly, KOTopaa MO3BOAUT BaM OOBACHUTb COTPYAHMK
ﬂOI‘II/IﬁtJ,):/IVI, KaK%ro nnn eé nosefeHve NoBAUANO Ha gz?cl. Ban)/: L-lTO Bbl CTan I/I
TakKe OyaeT npefocTaBneHa BO3MOXKHOCTb BbIC/yLWIATb
(Y

0ObACHeHNe [elcTBUi nonuuenckoro. bonee 90% »anob
nonagatowme B KoHNmKTHYo Komnccnio ygayHo peluarotcs
STUM NyTEM.

HapyLeHUA CNYXeOHbIX
PaccnepoBaHvne Bawero pena ABAAeTCA anbTepHaTVBON 06ﬂ3aHHOCTeM
KoHdpnukTHOn ~ Komuccun.  CnefictBue  MOXET  3aHATb
HeCKOJIbKO MecALieB 1 Balle COTPYAHMYECTBO B 3TOT Nepuos COprnH n KaM n no n n LI‘M M?

6yneT cywecTtBeHHbIM. [TOMMO NMYHOTO 3asaBNeHWsA, ecTb
BEPOATHOCTb TOTO, YTO BaM HYXHO OyneT BepHyTcs B
YnpaBsneHve, 4Tobbl OMO3HaTb COTPYAHWKOB MOMULMK MO
doTorpadusm.

Cneancrtsue

[MopnanTe xanoby B

CnepoBatenb YnpasneHua no PaccnepgoBaHuio Kano6b

HaceneHus Ha Monuuuio OTBETCTBEHEH 3a COOP [OKYMEHTOB, y
a TaKXKe NoKasaHui cBuaeTenell 1 CoTpyaHVKoB nonuuuu. Mo n pa BJieHue no
OKOHUaHWIO  CNEACTBMA, KOMUCCMA U3 TPEX  UeHOB

ynpaBﬂeHI/Iﬂ, a He cnefoBsaTtesib, NPUXOA4AT K peLlleHUIo O TOM, Paccn eno BaH M m )Kan 06

4YTO [AeNCTBUTENbHO  Mpouv3owso. WHorga — cneacteve
NPUXOANT K 3aK/IOYEHMIO, UYTO COTPYAHVKM  MOnMuum H n

3/10ynoTpebnanM  CBOMMM  MOMHOMOUMAMKM, a  WHOrAa acelJieHnA Ha OHVILWII-O
CNefcTBME He HAXOAWT HapyLeHUA B WCMOSIHEHWUU WX
obA3aHHoCTEN.

ropoaa Hero-Uopka

H a K a 3 a H M e YnpaBneHue no PaccnepoBaHuto XKano6
Hacenenus Ha Monuuuio ropoaa Hito-Mopka

1-800-341-2272 vinn 311

B cnyvasx, korpa Ynpasnenue no PaccneposaHuio Mano6 Imyxoi/CnaGocnbilalimii 1-212-504-4115
HaceneHna Ha [lonuumio nNpuxognT K 3aK/lOYEHUIo, 4TO

COTPYLHVIKN nonuuun 3710ynoTpe6nany CcBOMIMU Ynuua Pektop 40, 2-o1 atax
MOHOMOYMAMY, TO 3TO_Aeno Hanpaensetca K Komuccapy g y

Monuumu ropoa Hblo-MlopKa — eVHCTBEHHbIN KTO MMeeT . Hbto-Mopk, w. Heto-Mopk 10006

NOMHOMO4YMA Ha3HAYNTb HakKa3aHue.

“MepeBoaunk npegocTaBnseTcsa GecnnarHo”
- 1-800-341-2272




=

noaarb XKanoby Ha COTPYAHMKOB NONMULMK O
HapyLweHUn UMU cnyxebHbIX 06A3aHHOCTEN?

YnpasneHue no Paccnegosanuio YKanob

Hacenerus Ha Nonuuuio paccneayert u
nocpeHUYaeT rpaxxgaHckme xarnobbl 0

HapyLLUeHMsX CnyebHbix 06s13aHHOCTEN
COTpyAHUKaMU Nonuuum ropoaa
Hbto-MNopka.

Mbl aBngemcsa He3aBUCUMbIM U
Henpens3aTbiM YnpasneHnem. Mol HE
BXxoauMm B coctaB OtaeneHuns MNonuumn.

YnpaeneHnue no PaccnegoBaHuto XKanob

HaceneHus Ha lNMonunuuio paccnenyet

yeTblipe BMAa Xanob:

TO

oXugaTb nocrne nogayuv xanobbl B YnpaBneHue no
PaccneposaHnuio XXano6 Hacenenus Ha Monuuyuio?

YpeaMepHyHo UMM HEHYXHYIO CUIy

3noynotpebneHne BnacTtblo. Hanpumep:
He 3aKOHHbIN OObICK, 3ajepkka, A0onpoc,
NWYHBIA  JOCMOTP, OCTaHOBKA U 0ObICK
aBTOMOOUNSA, OTKa3 NPegoCcTaBUTb MMS U
HOMep Harpya4Horo 3Haka.

lpyboCTb:  BblpaXaTbCA  HELEH3ypHOW
OpaHbto, ockopbreHme NMYHOCTH.

OckopbuTenbHble BbIpaXXeHUS: MOPOYUTL
YblO-TO pacy, HaUMOHANbHOCTb, PENUruio,
non, CekcyanbHyl  OpueHTauuw U
PU3NYECKY0 HEAEECTOCOBHOCTD.

Bac npurnacsat B Haw 0QUC, KOTOPbIA PacrofiokeH B
MaHxaTTeHe, pAng Toro 4ToObl Bbl MNpegoCTaBUyv
ochuumanbHoe 3asBreHne criefoBaTesnto 0 TOM YTO C BaMu
npousowno. YnpasneHne no PaccnegosaHuio »Kano®
Hacenenus Ha MNonuuuio He MOXeT paccmaTtpuBaTth Bally
xanoby 6e3 aToro 3asBneHus.

Cnenyert

1Y Bam noaasaTth kanoby ecrnv Bbl He 3HaeTe UMsi M/unu
HOMEp HarpyAHOro 3Haka CoTpyAHUKa NonmMunm?

Oa. Cneposatenu YnpaBnenuss no PaccnegoBaHuto
Xano6 Hacenenus Ha lMonuumio yCrnewHo onosHalT
06BMHSAEMbIX coTpyaHukoB nonuumn B 90% nogaHHbIX
*anob, Ho He 6e3 Bawen nomowun. Bo Bpewms
CTONKHOBEHUS C COTPYAHWKOM MONUUMM NocTapanTecb
3aNOMHUTL Kak MOXHO Gonblue NonesHon nHdopmauum
TaKoW KakK: BHELLIHWIA BUA MOMULENCKOro, UMSI, U T. A.

Kakum Obl myTém Bbl He Bbibpanu nogath >kanoby,
noxanymcra, nNpefocTtaBbTe Ball TEKyLIWA Homep
TenedoHa, 3NEKTPOHHYK MOYTY MMM agpec, YTobbl
Mbl MOFfIM C BaMW CBSA3aTbCH M HA3HAYUTb MHTEPBLIO.

3BOHWTE Ha Hawy FOPAYYI NMUHUIO

1-800-341-2272

C noHepgenbHKKa Mo naTHULam, 8 yTpa o 5 Bevepa
Bbl OyanTe pasroBapvBaTb HEMOCPEACTBEHHO CO
cnepoBaTenem.

Mocne 5 YacoB Bevepa Unu B BbIXOAHbBIE AHW, Bbl CMOXETE
OCTaBWTb BalLly >arody Ha HaLl rorloCOBOW MOYTOBbIN ALLVK.

Opyrue cnocoObl noaaTtb
Xanooy:

Muwwute B YnpaeneHue no Paccnegosanuio XKanob
Hacenenus Ha MNonuyuio:

Ynuua F:elcrop 40, 2-oﬁv aTax
r. Heto-Uopk, w. Hero-Uopk 10006

OneKTPOHHbIM NYTEM Ha
www.nyc.gov/ccrb

JInyHo B Hawewm ocpuce:
B no6oe Bpemsa mexay 8 ytpau 5
Be4epa, 6e3 HasHaveHus BCTpe4un.

Mo TenedoHy:

3BoHuTe 311 B no6oe Bpema 24/7

3a npepenamu Hoto-Mopka: 1-212-639-9675
Fnyxon/Cna6ocnbiwawmn: 1-212-504-4115

Mpuasa B nto60M NONULEACKUIA YHaCTOK.
MNMopanTe xxanoby B yyacTke unu BO3bMuUTe
c¢opmy, 3anonHuTe goMa 1 oTnpaBbTe NO
nouTte B YnpaBneHue no PaccnepnoBaHuio
»Kano6 HaceneHusa Ha Monuuuto.




