


The title describes 
the ticket’s 
purpose from the 
defendant’s 
perspective while 
maintaining its 
official character. Court date, time 

and location 
information is the 
most important of all 
information on this 
form, so it is 
essential for it to be 
near the top. 

Putting the 
default time in 
large font 
makes it clear 
to the 
defendant 
when their 
court 
appointment is.  

Since the personal 
information has 
been removed from 
the defendant’s 
copy, recording the 
DOB upholds the 
legitimacy of the 
summons. 

The bubbles 
clearly specify 
the correct court 
location. This 
reduces hassle 
for the officer 
and defendant, 
and avoids 
confusion. 

This statement makes it clear 
that appearing in court is not 
an admission of guilt. 

A website and phone 
number is now listed, 
making it easier for people 
to get additional information. 

This emphasizes 
the negative 
consequence of 
not showing up 
to court; people 
often respond 
more strongly to 
phrasing that 
focuses on 
losses.  

The personal 
language connects 
the defendants with 
their charge. This 
encourages a 
serious and careful 
reading of the 
information on the 
form. 





This first action step 
establishes a default 
option of showing up 
to court.  

Action items are 
clearly listed and 
preceded by key 
words in bold. 
The use of 
numbers guides 
the reader 
through easy 
steps. 

Similar to the 
front page 
statement, this 
framing 
emphasizes 
the negative 
consequences 
of inaction. 

Italics, bold text and 
underlining clarify 
which offenses fall 
under the exception 
and create a salient 
deadline for action. 

The framing of 
this section 
subtly nudges 
the reader to 
plead by mail. 

This personalized 
header directs the 
reader’s attention to 
required action steps. 


