
City of New York 
CONSUMER AFFAIRS 
 Job Vacancy Notice 

 
Civil Service Title:  COMPUTER PROGRAMMER 
ANALYST 

 
Level:   02                    

 
Title Code No:  13651 

 
Salary:   $54,017.00 / $62,119.00* - $75,683.00  
*minimum with two years of continuous city service 

 
Office Title:    Geospatial Information Systems (GIS) Developer 

 
Work location:   42 Broadway, New York, NY    

 
Division/Work Unit: Data Analysis and Strategic Planning 

 
Number of Positions:  1 

 
Job ID: 235300 Hours/Shift: 9:00 AM to 5:00 PM 

Job Description 
The Department of Consumer Affairs (DCA) empowers consumers and businesses to ensure a fair and vibrant marketplace. 
DCA licenses and regulates over 80,000 businesses in 55 different industries, and enforces the Consumer Protection Law and 
other related business laws in New York City. The agency educates the public and businesses through outreach and 
partnerships with stakeholders throughout the City. DCA performs onsite inspections of businesses to ensure compliance with 
license regulations, weights and measures regulations, and the New York City Consumer Protection Law.   
 
Through its Office of Financial Empowerment, DCA assists low-income and immigrant New Yorkers to build assets and make 
the most of their financial resources by providing free financial counseling at Financial Empowerment Centers across the City, 
access to mainstream banking, and encouraging Earned Income Tax Credit utilization.   
 
Effective April 1, 2014, under New York City’s Earned Sick Time Act, most employers in New York City are required to give 
their employees sick leave. DCA is charged with enforcement of this law.  DCA is also responsible for enforcement of New 
York City’s Commuter Benefits Law.  Pursuant to that law, effective January 1, 2016, certain employers are required to offer 
their full-time employees the opportunity to use pre-tax earnings to purchase qualified transportation fringe benefits.   
 
The Data Analysis and Strategic Planning Division is seeking a highly motivated, results oriented individual to serve as a GIS 
Developer. The GIS Developer will report directly to the Executive Director of Analysis and Planning and will work closely 
with DCA’s Information Technology and operating divisions to improve government service delivery through technology and 
analytics innovation, particularly focusing on the use of open-source geospatial information systems (GIS) and mobile 
platforms to improve service delivery and to make it easier to for businesses to open and operate in New York City.  The 
successful candidate will possess excellent user-centered design skills, and will be able to design, build, and implement 
agency- and public- facing mapping applications through effective project management and application development using 
JavaScript, SQL, Leaflet, CartoDB, and other open-source tools.  
 
 Responsibilities include, but are not limited to: 
 

• Develop and maintain public-facing mapping applications that (1) promote more effective cooperation between the 
City and the business community, (2) promote transparency in NYC’s rules and regulations, and (3) encourage 
businesses to locate or to remain in the City.   

• Strategically develop new mapping tools that integrate into existing data systems and improve DCA’s operations by 
simplifying workflows, reducing data entry errors, and improving efficiency.  

• Manage development of projects that improve DCA’s interactive mapping toolbox, and improve DCA’s ability to 
rapidly analyze spatial patterns and respond to changes.  

• Explore new methods of integrating technology into the agency’s strategic objectives and explore novel uses of 
technology and geospatial products to improve the agency’s operations.  Investigate the use of mobile handheld 
devices to simplify routing and data collection, improve geospatial data accuracy, and improve data entry.  

• Work across divisions to manage external consultants assisting DCA on projects related to mapping and interactive 
data visualizations to ensure deliverables exceed agency and citywide standards. 

• Perform ongoing quality assurance checks on GIS related data 

• Serve as a liaison between the Analysis unit and other divisions and City agencies on GIS related matters.  Consult on 
data sharing projects between DCA and other government entities.  



Qualification Requirements 
1. A baccalaureate degree from an accredited college, including or supplemented by twenty-four (24) semester credits in 
computer science or a related computer field; or 
2. A four year high school diploma or its educational equivalent plus (3) years of satisfactory fulltime computer programming 
experience; or 
3. A satisfactory combination of education and experience that is equivalent to (1) or (2) above. College education may be 
substituted for up to one year of the experience required in (2) above on the basis that sixty (60) semester credits from an 
accredited college is equated to one year of experience. In addition, twenty-four (24) credits from an accredited college or 
graduate school in computer science or a related computer field, or a certificate of at least 625 hours in computer programming 
from an accredited technical school (post high school) may be substituted for one year of experience. However, all candidates 
who attempt to qualify under option (3) must have at least a four year high school diploma or its educational equivalent and at 
least (1) year of satisfactory full-time computer programming experience.  
 
NOTE: Some examples of unacceptable experience are: End users of a computer system, program or software package; 
experience in the areas of end user computer technical support, computer operations, data entry/data retrieval, quality 
assurance (QA); end user hardware installation; end user help desk; teaching, telecommunications, experience in Microsoft 
Office Suite/Back Office products. 
 
PLEASE NOTE: New York City Residency is not required for this position. 
 

Preferred Skills 

• Demonstrated mastery of various GIS tools, including: CartoDB, Leaflet, and Esri GIS Products. 
• Demonstrated experience building and working with relational database systems, particularly SQL Server. 
• Familiarity with NYC geospatial tools, including NYCityMap, Geosupport .and Geoclient API. 
• Ability to build beautiful responsive (mobile-first) web applications using HTML/CSS/JavaScript and JavaScript 

libraries such as jQuery, D3, and Leaflet. 
• Entrepreneurial spirit with the ability to think outside the box to design and implement novel solutions. 
• Strong organizational and project management skills; detail oriented with the ability to multi-task and work both 

independently and as part of a team. 
• Excellent quantitative and problem-solving skills. 
• High to expert proficiency in Microsoft Office, particularly Excel.  
• Excellent written and oral communication skills. 

 
To Apply 

For Non-City/External Candidates: Visit the External Applicant NYC Careers site and type “Consumer Affairs” on the 
search line. Then locate the Job ID number.  
 
For Current City Employees: Visit Employee Self Service (ESS) to view and click on Recruiting Activities, Careers, and 
search by Job ID number. 
 

A RESUME AND COVER LETTER ARE REQUIRED.  
PLEASE INDICATE IN YOUR COVER LETTER HOW YOU HEARD ABOUT THIS POSITION. 

INCOMPLETE APPLICATIONS WILL NOT BE CONSIDERED.  
NO PHONE CALLS, FAXES, E-MAILS OR PERSONAL INQUIRIES PERMITTED.  

NOTE: ONLY THOSE CANDIDATES UNDER CONSIDERATION WILL BE CONTACTED. 

Post Date: 03/14/2016 Post Until: Filled 

DCA and The City of New York is an Equal Opportunity Employer. 
 

http://www1.nyc.gov/jobs/index.page
https://hrb.nycaps.nycnet/psp/hcmprd/?cmd=login&languageCd=ENG
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