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Cure Law Frequently Asked Questions

1.

What is the new “Cure Law”?

Local Law 153 of 2013 gives businesses the opportunity to cure (correct) first-time, signage-related
violations. If your business receives a Summons/Notice of Hearing charging the business with
violating one of the “curable” laws or rules, you will have the opportunity to avoid a fine by
submitting to DCA proof that you cured the violation within 30 days of receiving the
Summons/Notice.

Read the law and rules.
What violations are “curable”?

Under the Cure Law, there are 84 violations that are curable (correctable) the first time the violation
is issued. For a full listing, refer to the List of Curable Violations.

Reminder: To cure (correct) the violation, visit DCA’s Business Toolbox for information about
required signs.

What is the process for curing a violation?
Your business will learn about the opportunity to cure a violation in one of the following ways:
e By mail: Your Offer of Settlement will include information about curable violations.
e At DCA’s Settlement Unit: Visit 42 Broadway, 5th Floor, New York, NY 10004 to meet with
a DCA Settlement Officer to find out if any of the violations are curable.

To demonstrate that your business cured the violation, you must submit a Cure Certification. You
must submit the Cure Certification before a hearing on the violation begins.

How can my business submit the Cure Certification?
You can submit the completed, signed Cure Certification by mail, online, or in person. You can use
the mail option only if you certify that your business cured all violations.

The Offer of Settlement will include detailed instructions. For easy reference, submission options are
below:

e Mail to: DCA, Attn: Collections, 42 Broadway, New York, NY 10004

e Online at: nyc.gov/BusinessToolbox. Click “Inspections > Cure DCA Violation” for
information about curing a DCA violation online.

e Inperson:

If you are pleading guilty to all violations:
Visit DCA’s Collections Division at 42 Broadway, 5th Floor, New York, NY 10004. Hours are
9 a.m. to 5 p.m. Monday through Friday and from 8:30 a.m. to 5 p.m. on Wednesday only.

If you are not pleading guilty to some or all violations:
Visit DCA’s Settlement Unit at 42 Broadway, 5th Floor, New York, NY 10004 to meet with a
DCA Settlement Officer. Hours are 8:30 a.m. to 5 p.m. Monday through Friday.
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If my business submits a Cure Certification, is my business agreeing that we violated
the law?

Yes, if you submit a Cure Certification, you are pleading guilty to the violation(s). If DCA charges your
business with violating the same law or rule again, you will be charged as a “recidivist” or repeat
violator, which means you will be subject to a higher fine.

By submitting a Cure Certification, you are also certifying that you cured (corrected) the violation(s)
and that you understand you will not get another opportunity to cure without penalty a repeat
violation.

Must my business cure the violation or can | go to hearing on the violation?
You may choose to go to a hearing on the charges. Be prepared to present a defense.

If my business is charged with several violations and some are curable and some are
not, can | cure the curable violations?

Yes, if your business is charged with multiple violations, you can submit the Cure Certification as
proof of curing the curable violations. You can settle or go to hearing on the other violations.

Important:

If you submit the Cure Certification but fail to pay a penalty for remaining violations (if owed), you
must attend a hearing on the remaining violations. If you do not appear on the date and time of your
scheduled hearing, a default decision may be issued in which you will be found guilty of the
charge(s) and ordered to pay maximum fines for those charges and an additional fine for your failure
to appear at the hearing.

Can DCA request additional proof that the violation was cured?
Yes, DCA may seek additional information to determine whether the violation was cured.

When might a Cure Certification be determined to be an unsatisfactory proof of cure?
DCA may determine that you did not submit a valid Cure Certification when:

¢ You did not submit the Cure Certification that DCA provided.

e You did not sign the Cure Certification.

¢ You changed the Cure Certification that DCA provided.

What happens if DCA decides that the proof of the cure is not satisfactory?
DCA will notify your business if there is a problem with the proof of cure you submitted and give you
an opportunity to correct it before a hearing on the charge(s) begins.

Are violations of any other laws or rules curable?
DCA encourages businesses to comply with all relevant laws and rules. Businesses may generally
settle violations. Refer to the list of curable violations.

Updated 01/13/2017


http://www1.nyc.gov/assets/dca/downloads/pdf/about/CureLaw-FAQs.pdf

