Consumer

Affairs
January 1, 2016 - March 11, 2016

Number of Complaints Received 72
Number of Open Complaints 144
Number of On-Site Investigations 0
Number of Notices of Violation 0
Number of Hearings Held -
Number of Complaints Closed 59

Number of Complaints Resolved Through Settlement 42

Number of Complaints Not Substantiated 6

Number of Complaints Administratively Closed 11
Average Time to Resolve Complaints (days) 141
Average Time to Resolve Complaints through Expedited Settlement Process (days) 33
Amount of Fines Assessed $105,281.92
Amount of Restitution to Employees $198,825.90
Number of Employees Receiving Restitution 475

Alleged Nature of Complaints Received,
January 1, 2016 through March 11, 2016

Not Paid For Sick Time

Notice Not Provided

Retaliated Against Employee

Sick Time Policy Not In Writing Or Inadequate
Not Allowed Use of Sick Time

Unlawfully Required Documentation
Threatened To Retailiate Against Employee
Required to Find Replacement Worker

Not Accruing Sick Time Correctly

Sick Time Not Carried Over

Required Unreasonable Notice

Other

Notice Insufficient/Inadequate

Late Payment of Sick Time

Required to Make Up Time Missed

Paid Incorrect Rate For Sick Time
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Note: some complaints may fall into more than one category
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