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cwi`k©‡bi hvPvBZvwjKv:
Kg©ms¯’vb G‡RÝx
Avcwb wK Kg©ms¯’vb G‡RÝx ev U¨v‡j›U G‡RÝxi gvwjK? Avcbvi e¨emv cÖwZôvb wK wkíx‡`i Rb¨ KvR ev wbhyw³i e¨e¯’v K‡i, ev 
dx-i wewbg‡q wb‡qvMKZ©v‡`i Kg©Pvix mÜvb Ki‡Z mvnvh¨ K‡i?

Avgv‡`i cwi`k©K A_©vr BÝ‡c±iiv wK mÜvb K‡ib Zv Rvbvi Rb¨ GB hvPvBZvwjKv e¨envi Kiæb Ges wbqgf½ Gwo‡q hvIqvq 
mvnvh¨ Kiæb:

cÖ‡qvRbxq kZ© Avcwb wK GB kZ© 
c~iY Ki‡Qb?

jvB‡mÝ

1 Avcbvi e¨emv cÖwZôv‡bi Kv‡Q GKwU ‰ea wWwmG Kg©ms¯’vb G‡RÝxi jvB‡mÝ _vKv cÖ‡qvRb| 

msw¶ß civgk©: wb‡gœv³ e¨emv cÖwZôvb¸wji Kg©ms¯’vb G‡RÝxi jvB‡mÝ _vKvi cÖ‡qvRb ‡bB:

xx A¯’vqx Kg©ms¯’vb G‡RÝx: Avcwb ‡hme Kg©x‡`i wbhy³ K‡ib Zv‡`i A¯’vqx KvR ‡`b (‡hgb 
Avcwb Zv‡`i ‡eZb, Zv‡`i wewea myweav ‡`b BZ¨vw`)

xx bvU¨g‡Âi Kg©x‡`i g¨v‡bRvi: Avcbvi cÖavb KvR wkíx‡`i cwiPvjbv Kiv Ges Avcwb ‡h 
Kg©ms¯’v‡bi cwi‡lev¸wj ‡`b Zv Avcbvi H wkíx cwiPvjbvi cÖvmw½K Ask|

msw¶ß civgk©: hw` Avcbvi cÖavb KvR dx-i wewbg‡q wkíx‡`i Kv‡R wb‡qvM Kiv ev PvKwi ‡`Iqv nq 
Zvn‡j Avcwb ÒbvU¨g‡Â Kg©ms¯’v‡bi G‡RÝxÓ Ges Zvi Rb¨ Avcbvi Kv‡Q jvB‡mÝ _vKv cÖ‡qvRb|

xx K‡qKUv wb‡qvMKZ©vi Øviv wd ‡`Iqv G‡RÝx: Avcbvi G‡RwÝ ïay evwYwR¨K, ‡KivYx, Kvh©wbe©vnx, 
cÖkvmwbK Ges ‡ckv`vi cÖv_©x‡`i PvKwii e¨e¯’v K‡i Ges cÖv_©x‡`i KvQ ‡_‡K Zvi Rb¨ ‡KvbiKg 
g~j¨ `vwe K‡i bv| 

msw¶ß civgk©: hw` Avcwb GB ‡k«Yxfy³ nb Zvn‡j Avcbvi jvB‡m‡Ýi cÖ‡qvRb ‡bB, Z‡e Avcbv‡K 
Aek¨B wbD BqK© ‡÷‡Ui Kg©ms¯’vb G‡RÝxi AvBb m¤úwK©Z wb‡qvMKZ©vi wd ‡`Iqv G‡RÝxi me 
wefvM¸wj AbymiY Ki‡Z n‡e|

☐ n¨vu

2 wWwmG-i bZyb wgk« jvB‡mÝ I bvwj‡ki m‡¼ZwPý Ggb RvqMvq UvwO‡q ivL‡Z n‡e ‡hLv‡b me MÖvnK Zv 
‡`L‡Z cvq| wWwmG jvB‡mÝ cybb©exKi‡Yi mgq Avcbv‡K bZyb m‡¼ZwPý cvVv‡e Z‡e hZw`b bv Avcwb 
bZyb m‡¼ZwPý cv‡”Qb, Avcwb wb‡Ri jvB‡mÝ I bvwjk m‡¼Z `yB-B UvwO‡q ivL‡eb|

`ªóe¨: Gi Av‡M ch©šÍ `ywU c…_K `wjj, jvB‡mÝ I bvwjk Kivi m‡¼Z wWwmG GKÎ K‡i GKwU mvBb 
A_©vr m‡¼ZwPý ‰Zix K‡i‡Q| bZyb jvB‡mÝ Ges ‡hme jvB‡m‡Ýi Av‡e`K 15 A‡±vei 2013Gi 
c‡i jvB‡mÝ cybb©exKiY Ki‡eb Zviv bZyb m‡¼ZwPýwU cv‡eb| hviv wb‡R‡`i jvB‡mÝ cybb©exKiY 
Kiv‡eb Zv‡`i Aek¨B Gi Av‡M wWwmG-i ‡`Iqv cyiv‡bv jvB‡mÝ `wjj I bvwj‡ki m‡¼ZwPý 
mwi‡q w`‡Z n‡e Ges bZyb wgk« m‡¼ZwPý UvwO‡q ivL‡Z n‡e| GB bZyb wbq‡gi wel‡q Av‡iv 
Z‡_¨i Rb¨ ‡`Lyb nyc.gov/consumers|

☐ n¨vu

3 wb‡Pi me¸wj‡Z ÒwWcvU©‡g›U Ad KbwRDgvi A¨v‡dqvm©Ó ev ÒwWwmGÓ jvB‡mÝ b¤^i Ges e¨emv cÖwZôv‡bi 
bvg, wVKvbv _vKv cÖ‡qvRb:

xx Pyw³

xx iwm`

xx weÁvcb

xx ‡jUvi‡nW A_©vr cÖwZôv‡bi gyw`ªZ wkibvgmn KvMRcÎ

xx wPwVcÎ

xx weR‡bm KvW©

xx Ab¨vb¨ gyw`ªZ Dcv`vb

☐ n¨vu
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cwi`k©‡bi hvPvBZvwjKv:
Kg©ms¯’vb G‡RÝx

cÖ‡qvRbxq kZ© Avcwb wK GB kZ© 
c~iY Ki‡Qb?

4 wb‡gœv³ me¸‡jv‡Z Zvi Kv‡Ri eY©bvi Rb¨ e¨emv cÖwZôvb‡K ÒG‡RÝxÓ kãwU e¨envi Ki‡Z n‡e:
xx Pyw³

xx iwm`

xx weÁvcb

xx ‡jUvi‡nW A_©vr cÖwZôv‡bi gyw`ªZ wkibvgmn KvMRcÎ

xx wPwVcÎ

xx weR‡bm KvW©

xx Ab¨vb¨ gyw`ªZ Dcv`vb

☐ n¨vu

5 Avcwb Ggb ‡Kvb bvg, m‡¼Z ev weÁvcb e¨envi Ki‡eb bv hvi d‡j MÖvn‡Ki Avcbvi e¨emv‡K miKvwi 
G‡RÝx g‡b Kivi åvšÍ aviYv n‡Z cv‡i|

☐ n¨vu

m‡¼ZwPý

6 cÖavb K¶ ev wi‡mcm‡bi ¯’vbwU‡Z wb‡gœv³ meKwU m‡¼Z ¯úófv‡e Uvw½‡q ivL‡Z n‡e:
wWwmG-i wbD BqK© Kg©ms¯’vb G‡RÝxi AvB‡bi ‡cv÷vi Bs‡iwR I Ab¨vb¨ fvlvq hv‡Z MÖvnKiv eyS‡Z cv‡ib

BD.Gm Gi ‰elg¨-we‡ivax ‡cv÷vi

wbD BqK© ‡÷‡U ‰elg¨-we‡ivax ‡cv÷vi

msw¶ß civgk©: wWwmG-i Kg©ms¯’vb G‡RÝxi AvB‡bi ‡cv÷v‡ii AW©vi Ki‡Z 311 G ‡dvb Kiæb, 
eZ©gv‡b GUv Bs‡iwR I ¯ú¨vwbk fvlvq cvIqv hvq| hw` Avcwb cÖ‡qvRbxq ‰elg¨-we‡ivax 
‡cv÷vi¸wji g‡a¨ ‡KvbwU ‡c‡Z Pvb Zvn‡j 311G ‡dvb K‡ib Ges Avcbvi eZ©gvb Kg©ms¯’vb 
G‡RÝxi jvB‡m‡Ýi wel‡q cÖkœ Kivi Rb¨ wWwmG-‡Z ¯’vbvšÍ‡ii Aby‡iva Kiæb|

☐ n¨vu
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cwi`k©‡bi hvPvBZvwjKv:
Kg©ms¯’vb G‡RÝx

cÖ‡qvRbxq kZ© Avcwb wK GB kZ© 
c~iY Ki‡Qb?

Pyw³ I Av‡e`b

7 hviv PvKwii Rb¨ Av‡e`b Ki‡eb Zv‡`i cÖ‡Z¨K‡K wjwLZ Pyw³ w`‡Z n‡e| ☐ n¨vu

8 Kg©ms¯’vb G‡RÝxi Kv‡Q wZb eQ‡ii Rb¨ H Pyw³i Kwc ‡i‡L w`‡Z n‡e Ges cwi`k©‡bi Rb¨ Awej‡¤^ 
Dcw¯’Z Ki‡Z n‡e|

☐ n¨vu

9 cÖwZwU Pyw³‡Z wb‡gœv³ meKwU _vKv cÖ‡qvRb:

xx wbD BqK© ‡Rbv‡ij weR‡bm j A_©vr mvaviY e¨emvwqK KvRKg© msµvšÍ AvB‡bi aviv 185 Ges 
aviv 186Gi weavb 

xx Kg©ms¯’vb G‡RÝxi bvg
xx Kg©ms¯’vb G‡RÝxi wVKvbv
xx ‡h cÖKv‡ii KvR Kiv n‡e

xx Kg©ms¯’vb G‡RÝxi wd

xx Kg©ms¯’vb G‡RÝxi ‡h Kg©Pvix Av‡e`K‡K PvKwi‡Z envj Kivi Rb¨ cvVv‡eb Zvi bvg

msw¶ß civgk©: wWwmG-i bgybv Pyw³ e¨envi Kiæb, GUv Bs‡iwR I ¯ú¨vwbk fvlvq  
nyc.gov/BusinessToolbox G cvIqv hv‡e|

☐ n¨vu

iwm`

10 meiKg wd, Rgv Kiv A_© A_©vr wW‡cvwRU ev Ab¨ ‡KvbiKg A_©cÖ`vb Kiv n‡j Zvi Rb¨ Av‡e`K‡K wjwLZ 
iwm` w`‡Z n‡e|

☐ n¨vu

11 Kg©ms¯’vb G‡RÝxi Kv‡Q wZb eQ‡ii Rb¨ H iwm‡`i Kwc ‡i‡L w`‡Z n‡e Ges cwi`k©‡bi Rb¨ Awej‡¤^ 
Dcw¯’Z Ki‡Z n‡e|

☐ n¨vu

12 cÖwZwU iwm‡` wb‡gœv³ meKwU _vKv cÖ‡qvRb:

xx Av‡e`‡Ki bvg
xx Kg©ms¯’vb G‡RÝxi bvg
xx Kg©ms¯’vb G‡RÝxi wVKvbv
xx ZvwiL
xx wd, Rgv Kiv A_© A_©vr wW‡cvwRU I Ab¨vb¨ cÖ`Ë A‡_i« cwigvY
xx wd-Gi KviY
xx ‡h Kg©x`‡ji m`m¨ H A_© msMÖn K‡i‡Qb Zvi ¯^v¶i
xx (evwoi ev M…n¯’vwji Kv‡R wbhyw³i Rb¨ Ab¨ iv‡R¨i me Av‡e`K‡`i ‡¶‡Î) wbD Bq‡K©i 
‡Rbv‡ij wem‡bm j aviv 184 Gi Kwc iwm‡`i m‡½ wcÖ›U ev hy³ K‡i w`‡Z n‡e

msw¶ß civgk©: wWwmG-i bgybv iwm` e¨envi Kiæb, GUv Bs‡iwR I ¯ú¨vwbk fvlvq  
nyc.gov/BusinessToolbox G cvIqv hv‡e|

☐ n¨vu

‡iwR÷vi eB

13 GKwU ‡iwR÷vi eB ivL‡Z n‡e, Zv‡Z cÖwZwU Av‡e`‡Ki wel‡q wb‡gœv³ me Z_¨ Bs‡iwR‡Z wj‡L ivL‡Z n‡e:
xx PvKwii Rb¨ Av‡e`‡bi ZvwiL

xx Av‡e`K ‡hw`b ‡_‡K KvR ïiæ K‡i‡Qb

xx ‡hme Av‡e`K wd ev wW‡cvwRU Rgv K‡i‡Qb Zv‡`i cÖ‡Z¨‡Ki bvg I wVKvbv

xx hZUv cwigvY wd ev wW‡cvwRU Rgv K‡i‡Qb

xx ‡h cwi‡levi Rb¨ cÖwZwU wd ev wW‡cvwRU Rgv Kiv n‡q‡Q 

☐ n¨vu

http://www.nyc.gov/html/dca/html/business/business.shtml
http://www.nyc.gov/html/dca/html/business/business.shtml
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cwi`k©‡bi hvPvBZvwjKv:
Kg©ms¯’vb G‡RÝx

wbD BqK© wmwUi e¨emv cÖwZôvb¸wji me cÖvmw½K ‡d‡Wivj, ivR¨ 
Ges kn‡ii AvBb I wbqg gvb¨ Ki‡Z n‡e, GB¸wj wWwmG-i 
weR‡bm Uyje‡· cvIqv hv‡e| e¨emv cÖwZôvb¸wji `vwqZ¡ nj eZ©gvb 
Ggb me wewawbqg m¤^‡Ü IqvwKenvj _vKv I ‡mme AbymiY Kiv hv 
Zv‡`i e¨emvq cÖfve ‡dj‡Q|42 Broadway

New York, NY
10004

Visit nyc.gov 
‡`Lyb Ges ÒweR‡bm 
U~je·Ó mÜvb Kiæb

†hvMv‡hvM Kiæb 311
(212) NEW-YORK
(NYC-i evB‡i)

cÖ‡qvRbxq kZ© Avcwb wK GB kZ© 
c~iY Ki‡Qb?

14 GQvov, ‡iwR÷vi eBwU‡Z wb‡qvMKZ©vi wel‡q wb‡gœv³ me Z_¨ Bs‡iwR‡Z wj‡L ivL‡Z n‡e:
xx ‡hme wb‡qvMKZ©v wd w`‡”Qb Zv‡`i cÖ‡Z¨‡Ki bvg I wVKvbv

xx ‡hme Av‡e`K A_© Rgv K‡i‡Qb Zv‡`i ‡hme wb‡qvMKZ©vi Kv‡Q mycvwik Kiv n‡”Q ‡mBme 
wb‡qvMKZ©vi cÖ‡Z¨‡Ki bvg wVKvbv

xx ‡h Zvwi‡L cÖwZwU wb‡qvMKZ©v Av‡e`K‡K ¯^xKvi Kivq m¤§wZ ev Aby‡iva Rvwb‡q‡Q

xx ‡h cÖKv‡ii c`gh©v`vi Rb¨ Av‡e`K‡K Aby‡iva Kiv n‡q‡Q

xx ‡hme Av‡e`K A_© Rgv K‡i‡Qb I wb‡qvMKZ©vi Kv‡Q cvVv‡bv n‡q‡Q Zv‡`i bvg

xx hZUv cwigvY wd ev wW‡cvwRU Rgv K‡i‡Qb

xx Kv‡Ri Rb¨ ‡h ‡eZb ev ¶wZc~i‡Y m¤§wZ n‡q‡Q

☐ n¨vu

Ab¨vb¨

15 ‡hme G‡RÝx evwoi ev M…n¯’vwji Kg©Pvix‡`i PvKwii e¨e¯’v K‡i ‡`q Zv‡`i Aek¨B H Kg©Pvwi‡K Òevwoi ev 
M…n¯’vwji Kg©Pvix: Kg©Pvwii AwaKvi Ges wb‡qvMKZ©vi `vwqZ¡mg~‡ni wee…wZÓ w`‡q w`‡Z n‡e|Ó

msw¶ß civgk©: GB wee…wZ Bs‡iwR ev ¯ú¨vwbk fvlvq GLvb ‡_‡K WvDb‡jvW K‡i wbb
nyc.gov/BusinessToolbox|

☐ n¨vu

16 ‡hme G‡RÝx bvm©‡`i PvKwi‡Z envj Kivi e¨e¯’v K‡i Zv‡`i Aek¨B H bvm©‡`i KvW© w`‡q w`‡Z n‡e I 
Kv‡W© wb‡gœv³ cÖwZwU welq _vKv cÖ‡qvRb:

xx Av‡e`K bv‡m©i bvg, wVKvbv I ‡eZb

xx Av‡e`K ‡iwR÷vW© cÖ‡dkbvj bvm© (AviwcGb) wKbv ev jvB‡mÝcÖvß cª¨vKwUKvj bvm© (GjwcGb) 
wKbv

xx eZ©gvb wk¶v wefv‡Mi ‡iwR‡÷«kb mvwU©wd‡K‡Ui b¤^i 

xx Av‡e`K bv‡mi« wk¶vMZ ‡hvM¨Zv Ges AwfÁZvi weeiY ‡iwRw÷«i dvB‡j Av‡Q Ges wb‡qvM-
KZ©v‡K Zv ‡`Iqv hvq 

☐ n¨vu

http://www.nyc.gov/html/dca/html/business/business.shtml

