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Avcbvi ‡÷v‡i wK dyUcv‡_ ÷¨vÛ ev e~_ (ev ÷~c jvBb ÷¨vÛ) Av‡Q ‡hLvb ‡_‡K Avcwb dj, mwâ, md&U wW«¼, K¨vwÛ ev dyj wewµ K‡ib?

Avgv‡`i cwi`k©K A_©vr BÝ‡c±iiv wK mÜvb K‡ib Zv Rvbvi Rb¨ GB hvPvBZvwjKv e¨envi Kiæb Ges wbqgf½ Gwo‡q hvIqvq mvnvh¨ Kiæb| 
me e¨emv cÖwZôvb¸wj‡K ‡R‡bivj wi‡Uj BÝ‡cKkb A_©vZ& mvaviY LyPiv wewµq cÖwZôvb cwi`k©‡bi hvPvBZvwjKvI AbymiY Ki‡Z n‡e, hv 
mn‡R ‡evSvi Rb¨ me‡k‡l ‡`Iqv n‡q‡Q|

cÖ‡qvRbxq kZ© Avcwb wK GB kZ© 
c~iY Ki‡Qb?

jvB‡mÝ

1 Avcbvi ‡÷v‡ii evB‡i dyUcv_ ‡_‡K dj, mwâ, md&U wW«¼, K¨vwÛ, AvBm wµg ev dyj wewµ Kivi Rb¨ 
Avcbvi Kv‡Q Aek¨B wWwmG-i ÷~c jvBb ÷¨vÛ jvB‡mÝ _vKv n‡e|

☐ n¨vu

2 wWwmG-i bZyb wgkÖ jvB‡mÝ I bvwj‡ki m‡¼ZwPý Ggb RvqMvq UvwO‡q ivL‡Z n‡e ‡hLv‡b me MÖvnK Zv 
‡`L‡Z cvq| wWwmG jvB‡mÝ cybb©exKi‡Yi mgq Avcbv‡K bZyb m‡¼ZwPý cvVv‡e Z‡e hZw`b bv Avcwb 
bZyb m‡¼ZwPý cv‡”Qb, Avcwb wb‡Ri jvB‡mÝ I bvwjk m‡¼Z `yB-B UvwO‡q ivL‡eb|

wUàbx: wWwmGi wgkÖ jvB‡mÝ I bvwj‡ki m‡¼ZwPý. hv Av‡M c…_K `wjj wQj, GLb GKwU GKwÎZ 
m‡¼ZwP‡ý iƒcvšÍwiZ Kiv n‡q‡Q| hviv bZyb jvB‡m‡Ýi Av‡e`b Ki‡eb I hviv 15 A‡±vei, 2013Gi 
c‡i wb‡Ri jvB‡mÝ bexKiY Kiv‡eb Zviv bZyb m‡¼ZwPý cv‡eb | hviv wb‡R‡`i jvB‡mÝ cybb©exKiY 
Kiv‡eb Zv‡`i Aek¨B Gi Av‡M wWwmG-i ‡`Iqv cyiv‡bv jvB‡mÝ `wjj I bvwj‡ki m‡¼ZwPý mwi‡q 
w`‡Z n‡e Ges bZyb wgkÖ m‡¼ZwPý UvwO‡q ivL‡Z n‡e| GB bZyb wbq‡gi wel‡q Av‡iv Z‡_¨i Rb¨ 
‡`Lyb nyc.gov/consumers|

☐ n¨vu

3 Ab¨ ‡Kvb e¨emv cÖwZôvb GB ÷~c jvBb ÷¨vÛ Pvjv‡Z ev jx‡R wb‡Z cvi‡e bv| ☐ n¨vu

‡hme wRwbm wewµ Kiv hv‡e

4 ïay dj, mwâ, md&U wW«¼ (VvÛv, ¯^v`MÜhy³ A_©vr ‡d¬fvW© ev Kv‡e©v‡b‡UW A¨vjKnjwenxb wW«¼), Kb‡dKkbvwi 
(wgVvB we‡kl, ‡KK, ‡cw÷«), AvBm wµg Ges dyj ÷~c jvBb ÷¨v‡Û wewµ Kiv hv‡e|

☐ n¨vu

5 Avcwb ‡hme wRwbm wb‡Ri ‡÷v‡ii wfZ‡i wewµ K‡ib bv ‡mme wRwbm Avcbvi ÷~c jvBb ÷¨v‡Û mvwR‡q 
ivL‡Z cv‡ib Z‡e ‡h ‡÷v‡i GBme wRwbm wewµ Kiv nq ‡mLvb ‡_‡K Avcbvi ‡÷vi 200 dy‡Ui ‡ekx `~‡i 
_vKv `iKvi| 

☐ n¨vu

AvKvi

6 ÷~c jvBb ÷¨vÛ 4 dy‡Ui ‡ekx PIov n‡Z cvi‡e bv|
msw¶ß civgk©: wWwmG Avcbv‡K AbygwZ w`‡j GB ÷¨vÛ 5 dyU ch©šÍ PIov n‡Z cv‡i| 

☐ n¨vu

7 hw` dyUcv_ AšÍZ 16 dyU PIov nq Zvn‡j evuK ‡_‡K ÷¨v‡Ûi ‡kl cÖvšÍ ch©šÍ ‡g‡c, ÷¨v‡Ûi mvg‡b dyUcv‡_ 
Kgc‡¶ 9.5 -dyU PIov Aeva nvuUvPjvi c_ ivL‡Z n‡e|

☐ n¨vu

8 ÷~c jvBb ÷¨v‡Ûi ‡Kvb Ask ev mvRv‡bv wRwbm 7 dy‡Ui ‡ekx DuPy n‡Z cvi‡e bv| ☐ n¨vu

evB‡ii ‰ewkó¨

9 ÷~c jvBb ÷¨v‡Û mvg‡bi I wcQ‡bi `yB w`K ‡eov ev Kv‡Vi cvwU©kb ev Ab¨ k³ wKQy w`‡q cwi‡ewóZ K‡i 
ivL‡Z n‡e|

☐ n¨vu

10 cwi‡ewóZ GjvKvi evB‡i †Kv‡bv wKQy Rgv K‡i ev mvwR‡q ivLv hv‡e bv (‡hgb ev·, ‡µU BZ¨vw`)| ☐ n¨vu

Bengali
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cÖ‡qvRbxq kZ© Avcwb wK GB kZ© 
c~iY Ki‡Qb?

11 ïay wW‡m¤^i ‡_‡K gvP© ch©šÍ ‡gŠmygx kvwgqvbv e¨envi Kiv hv‡e| GB SzjšÍ kvwgqvbv bgbxq wfbvBj ev K¨vb-
fv‡mi n‡Z n‡e I ÷¨v‡Ûi cÖ¯’ Qvwo‡q dyUcv_ ch©šÍ 12  BwÂi ‡ekx cÖmvwiZ n‡Z cvi‡e bv|

☐ n¨vu

12 ÷¨v‡Ûi evB‡ii fvM mgZj nIqv DwPZ I Ggb wKQy evav`vqK _vKv DwPZ bv hvi d‡j c_Pvixi AvNvZ 
jvM‡Z cv‡i ev ‡cvlvK wQu‡o ‡h‡Z cv‡i|

☐ n¨vu

13 dyUcv‡_ Rj ev eid PyuB‡q cov ev R‡g _vK‡Z cvi‡e bv| ☐ n¨vu

14 MÖvnK ïay ÷~c jvBb ÷¨v‡Ûi c‡Y¨i `vg ‡÷v‡ii wfZi w`‡Z cvi‡eb| ☐ n¨vu

15 ÷~c jvBb ÷¨v‡Û ev dyUcv‡_ dj, mwâ I dzj ‡avIqv, QvuUvB Kiv, AvuwU evuav ev ‰Zix Kiv hv‡e bv| ☐ n¨vu

wbD BqK© wmwUi e¨emv cÖwZôvb¸wji me cÖvmw½K ‡d‡Wivj, ivR¨ 
Ges kn‡ii AvBb I wbqg gvb¨ Ki‡Z n‡e, GB¸wj wWwmG-i 
weR‡bm Uyje‡· cvIqv hv‡e| e¨emv cÖwZôvb¸wji `vwqZ¡ nj eZ©gvb 
Ggb me wewawbqg m¤^‡Ü IqvwKenvj _vKv I ‡mme AbymiY Kiv hv 
Zv‡`i e¨emvq cÖfve ‡dj‡Q|42 Broadway

New York, NY
10004
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U~je·Ó mÜvb Kiæb

†hvMv‡hvM Kiæb 311
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cwi`k©‡bi hvPvBZvwjKv:
mvaviY wi‡Uj A_©vr LyPiv weµq 
Avcbvi e¨emv cÖwZôvb wK cY¨ wewµ K‡i bvwK cwi‡lev cÖ`vb K‡i?

Avgv‡`i cwi`k©K A_©vr BÝ‡c±iiv wK mÜvb K‡ib Zv Rvbvi Rb¨ GB hvPvBZvwjKv e¨envi Kiæb Ges wbqgf½ Gwo‡q hvIqvq mvnvh¨ Kiæb:

cÖ‡qvRbxq kZ© Avcwb wK GB kZ© 
c~iY Ki‡Qb?

cwi‡levmg~‡ni `v‡gi ZvwjKv
1 cwi‡levi cÖKvi Ges Hme cwi‡levi `vgmn GKwU `v‡gi ZvwjKv Aek¨B Uvw½‡q ivL‡Z n‡e| ☐ n¨vu
2 K¨vk ‡iwR÷v‡ii Kv‡Q I/ev ‡hLv‡b AW©vi ‡`Iqv nq ‡mLv‡b ¯úófv‡e `v‡gi ZvwjKv Uvw½‡q ivL‡Z ev 

cÖ`k©b Ki‡Z n‡e|
☐ n¨vu

3 hw` `v‡gi ZvwjKvq b¨~bZg `i (‡hgb Ò$ ‡_‡KÓ) ‡jLv _v‡K ev `v‡g ÒI Zvi Dc‡iÓ ‡jLv _v‡K Zvn‡j 
Aek¨B `v‡g cÖ‡f‡`i KviY Rvbv‡Z n‡e I `v‡gi mxgv Rvbv‡Z n‡e|

☐ n¨vu

4 ‡mj ev cY¨ cÖPvi PjvKvjxb, Zyjbv Kivi Rb¨ Aek¨B ‡m‡ji Av‡MKvi `vgI Uvw½‡q ivL‡Z n‡e| ☐ n¨vu
5 wj½ Abyhvqx cwi‡levi `vg w¯’i Kiv hv‡e bv| 

msw¶ß civgk©: `v‡gi eY©bv w`‡Z Òcyiæl‡`iÓ Ògwnjv‡`i,Ó I Òf`ªgwnjv‡`iÕÓ RvZxq kãcÖ‡qvM Kiv 
hv‡e bv, wj½ wbi‡c¶fv‡e GB cÖ‡f` Rvbv‡Z n‡e| (D`vniYt Kvu‡ai Dc‡i Pyj = $15; Kvu‡ai 
wb‡P Pyj = $30)

msw¶ß civgk©: kvU© I eøvD‡Ri `v‡gi ZvwjKv Rvbv‡bvi e`‡j kvU©¸wji eY©bvq cÖ‡f` Abymv‡i `vg 
Rvbv‡Z n‡e| (D`vniY: PygwK, KyuwP, ‡kŠwLb ‡evZvg)

☐ n¨vu

cY¨mvgMÖxi `vg Rvbvb
6 ‡m‡j ‡hme wRwbm ivLv n‡e ‡mm‡e ¯úófv‡e `vg wj‡L ivL‡Z n‡e| ☐ n¨vu
7 ‡ekxi fvM wRwb‡m, `vg¸wj wRwb‡mi m‡½ Gu‡U w`‡Z n‡e ev ‡hLv‡b wRwbm ivLv n‡q‡Q ‡mLv‡b GKwU 

m‡¼ZwPý w`‡q `vg UvwO‡q w`‡Z n‡e| 
☐ n¨vu

8 hw` Avcbvi ‡`vKv‡bi evwl©K Avq $2 wgwjq‡bi ‡ekx nq ev Avcwb avivevwnK A_©vr ‡Pb ‡÷v‡ii Ask nb 
Zvn‡j Avcbvi AwaKvsk Lv`¨`ªe¨, Ges KvM‡Ri wRwbm, wWUv‡R©›U, mvevb, ‡cÖmwµckbwenxb Ilya Ges ¯^v¯’¨ 
I iƒcPP©vi cÖwZwU c‡Y¨i `vg wj‡L ivL‡Z n‡e|

☐ n¨vu

9 5 AvD‡Ýi Kg `ya, wWg, ZvRv Lvevi, mœ¨v·; wngvwqZ A_©vr ‡d«v‡Rb Lv`¨`ªe¨, ‡ewe dy‡Wi ‡evZj Ges ‡hme 
wRwbm 3 wKDweK BwÂi ‡P‡q ‡QvU, 3 AvD‡Ýi Kg I $1Gi Kg ‡m¸wj‡Z Avjv`vfv‡e `ªe¨g~‡j¨i D‡j L 
Ki‡Z n‡e bv Z‡e ‡k‡î `vg wj‡L ivL‡Z n‡e|

☐ n¨vu

m‡¼ZwPý

10 ‡h ‡mjm m‡¼ZwP‡ý wWmKvD›U A_©vr Qv‡oi kZvsk ‡NvlYv Kiv nq D`vniY: 20-50% Qvo G b¨~bZg 
kZvsk wWmKvD›U Rvbv‡Z n‡e|

msw¶ß civgk©: b¨~bZg I me©vwaK msL¨v `yBB mgvb mvB‡Ri nIqv DwPZ|

☐ n¨vu

20–50% 
OFF

20–50% 
OFF

Bengali
General Retail
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cwi`k©‡bi hvPvBZvwjKv:
mvaviY wi‡Uj A_©vr LyPiv weµq 

cÖ‡qvRbxq kZ© Avcwb wK GB kZ© 
c~iY Ki‡Qb?

11 ‡m‡ji m‡¼ZwP‡ý wb‡gœv³ ‡Kvb evK¨vsk e¨envi Kiv hv‡e bv:

 x ÒAvgv‡`i g~‡j¨i ZvwjKvÓ

 x ÒDrcv`‡Ki cvBKvix `‡iiÓ ‡P‡q Kg

 x ÒDrcv`‡Ki `vgÓ

☐ n¨vu

12 ‡hme e¨emv cÖwZôvb cY¨ I cwi‡lev wewµ K‡i Zv‡`i Aek¨B widvÛ A_©vr ‡di‡Zi wbqg UvwO‡q w`‡Z 
n‡e|

msw¶ß civgk©: cÖwZwU ‡iwR÷v‡i, wewµ RvqMvq ev cÖwZwU cÖ‡ekØv‡i widvÛ cwjwk Uvw½‡q ivL‡Z n‡e|
msw¶ß civgk©: hw` widvÛ bv ‡`Iqvi cwjwk ev cš’v AbymiY Kiv nq Zvn‡jI ÒwidvÛ n‡e bvÓ m‡¼Z 

Uvw½‡q ivL‡Z n‡e|

☐ n¨vu

13 widvÛ cwjwk‡Z widvÛ cvIqvi ‡h ‡Kvb I me kZ© ev evavwb‡l‡ai D‡j L Ki‡Z n‡e| D`vniY¯^iƒc:

 x widvÛ eve` ‡KvbiKg dx w`‡Z n‡j ‡hgb Òcybivq ÷‡K ivLvi dxÓ, e¨emv cÖwZôvb‡K ‡mB dxi 
D‡j L Ki‡Z n‡e|

 x hw` ‡Kvb e¨emv cÖwZôvb Ò‡hgbKvi ‡ZgbÓ wRwb‡m widvÛ bv K‡i Zvn‡j ¯úófv‡e Zv Rvwb‡q 
w`‡Z n‡e|

 x widv‡Û bM`, ‡µwWU ev ïayB ‡÷vi ‡µwWU, ‡KvbwU ‡`Iqv n‡e Zv e¨emv cÖwZôvb¸wj‡K Rvwb‡q 
w`‡Z n‡e|

 x hw` widv‡Ûi Rb¨ ‡Kbvi cÖgvY ‡ck Ki‡Z nq Zvn‡j m‡¼ZwPý w`‡q ‡m K_v Rvwb‡q w`‡Z n‡e|

 x ‡h e¨emv cÖwZôvb widvÛ bv Kivi wbqg AbymiY Ki‡e Zv‡`i ÒwidvÛ n‡e bv,Ó m‡¼Z ev Abyiƒc 
m‡¼Z w`‡q eywS‡q w`‡Z n‡e|

 x GB m‡¼ZwP‡ý wj‡L w`‡Z n‡e ‡h Aby‡iva Kiv n‡j ‡÷v‡ii widvÛ cwjwki GKwU wjwLZ Kwc 
cvIqv hvq|

☐ n¨vu

14 hw` ‡µwWU KvW© e¨env‡i ‡Kvb evavwb‡la _v‡K, ‡hgb b¨~bZg ‡Kbvi cwigvY, Zvn‡j ‡iwR÷v‡ii Kv‡Q I 
cÖ‡ekØv‡i ‡mB cwjwk ¯úófv‡e Uvw½‡q ivL‡Z n‡e| 

☐ n¨vu

iwm`

15 $20 Gi ‡ekx `v‡gi c‡Y¨i Rb¨ Ges Aby‡iva Kiv n‡j 
$5 ‡_‡K $20 `v‡g ‡Kbv c‡Y¨i Rb¨ MÖvnK‡K iwm` w`‡Z n‡e| 

msw¶ß civgk©: ‡hme Lv`¨ Ges cvbxq cÖwZôv‡b LvIqvi Rb¨ ivLv n‡e ‡mB¸wji ‡¶‡Î GUv cÖ‡hvR¨ 
bv|

☐ n¨vu

16 iwm‡` Aek¨B Gi cÖ‡Z¨KwU _vKv cÖ‡qvRb:
 x ‡Kbvi ZvwiL

 x cÖwZwU wRwb‡mi Rb¨ hv `vg ‡`Iqv n‡q‡Q

 x ‡gvU hZ `vg ‡`Iqv n‡q‡Q

 x K‡ii c…_K wee…wZ

 x ‡`vKv‡bi bvg Ges wVKvbv

☐ n¨vu

17 ‡hme B‡j±«wb‡·i `vg $100 Gi ‡ewk Zvi iwm‡` wRwbmwUi g‡Wj b¤^i I cÖ¯‘ZKvi‡Ki bvg D‡j LI Ki‡Z 
n‡e|

☐ n¨vu

`v‡gi mwVKZv

18 wRwbm¸wj ¯‹¨vb Kiv n‡j Zvi `vg wRwb‡mi b~b¨Zg `vg, ‡k‡î `vg, wewµi `vg ev weÁvc‡bi `v‡gi m‡½ 
gvbvbmB nIqv DwPZ|

☐ n¨vu



3 Gi 3Updated 12/23/2014

cwi`k©‡bi hvPvBZvwjKv:
mvaviY wi‡Uj A_©vr LyPiv weµq 

cÖ‡qvRbxq kZ© Avcwb wK GB kZ© 
c~iY Ki‡Qb?

‡jAI‡q cøvb A_©vr c‡i ‡Kbvi Rb¨ AMÖxg A_© Rgv Kivi cwiKíbv
19 hw` ¯‹¨vbvi e¨envi bv Kiv nq Zvn‡jI ‡PK AvD‡Ui mgq `vg wRwb‡mi b~b¨Zg `vg, ‡k‡î `vg, wewµi `vg 

ev weÁvc‡bi `v‡gi m‡½ gvbvbmB nIqv DwPZ|
☐ n¨vu

20 ‡hme wRwbm Ki‡hvM¨ bv Zv‡Z Ki `vwe Kiv hv‡e bv| 
msw¶ß civgk©: ‡Kvb welq¸wj‡Z Ae¨vnwZ cvIqv hvq Zvi m¤ú~Y© ZvwjKvi Rb¨ wbD BqK© ‡÷U 

wWcvU©‡g›U Ad U¨v‡·kb A¨vÛ dvBb¨vÝ ‡`‡L wbb|

☐ n¨vu

21 hw` ‡jAI‡q myweav ‡`Iqv nq Zvn‡j, 4 wU ev Zvi ‡ekx wKw¯Í‡Z $50 Gi ‡ekx `vg ‡bIqvi Av‡M, 
MÖvnK‡K wb‡gœv³ cÖwZwU Z_¨ wjwLZfv‡e Rvwb‡q w`‡Z n‡e:

 x wRwbmwUi eY©bv, Zv‡Z bvg, eª¨vÛ, is I g‡Wj b¤^i _vK‡e

 x Ki m‡gZ wRwbmwUi ‡gvU `vg

 x ‡jAI‡q e¨envi Kiv I ‡KvbiKg evwZj Kivi dx eve` `vg

 x ‡jAI‡q cøv‡bi ‡gqv`

 x wKw¯Í cÖ`vb Kivi mgqZvwjKv I wKw¯Í ev` co‡j Zvi cwiYvg 

 x ‡diZ ‡`Iqvi cwjwm

 x wbw`©ó K‡qKevi wKw¯Í bv ‡`Iqv ch©šÍ H wRwbmUv cY¨m¤¢vi ‡_‡K mwi‡q ‡`Iqv n‡e wKbv ‡m 
wel‡q weÁwß

D`vniY 1: weÁwß: hZ¶Y bv ‡Kbv `v‡gi  X% ‡`Iqv n‡e ZZ¶Y cY¨m¤¢vi ‡_‡K ‡Kvb cY¨ miv‡bv 
n‡e bv|
D`vniY 2: `„wó AvKl©Y: hZ¶Y bv Avcwb Avcbvi me©‡kl wKw¯Íi Av‡Mi wKw¯Í w`‡”Qb ZZ¶Y Avcbvi 
‡e‡Q ‡bIqv c‡Y¨i AW©vi Kiv n‡e bv|

☐ n¨vu

‡hme ‡cÖmwµckb-Qvov Ily‡ai ‡gqv` dywi‡q wM‡q‡Q

22 ‡j‡e‡j ‡`Iqv ‡gqv‡`i Zvwi‡Li c‡i ‡cÖmwµckb-Qvov Ilya wewµ Kiv ‡eAvBwb| ☐ n¨vu

wbD BqK© wmwUi e¨emv cÖwZôvb¸wji me cÖvmw½K ‡d‡Wivj, ivR¨ 
Ges kn‡ii AvBb I wbqg gvb¨ Ki‡Z n‡e, GB¸wj wWwmG-i 
weR‡bm Uyje‡· cvIqv hv‡e| e¨emv cÖwZôvb¸wji `vwqZ¡ nj eZ©gvb 
Ggb me wewawbqg m¤^‡Ü IqvwKenvj _vKv I ‡mme AbymiY Kiv hv 
Zv‡`i e¨emvq cÖfve ‡dj‡Q|42 Broadway

New York, NY
10004

Visit nyc.gov 
‡`Lyb Ges ÒweR‡bm 
U~je·Ó mÜvb Kiæb

†hvMv‡hvM Kiæb 311
(212) NEW-YORK
(NYC-i evB‡i)


