Mopsaagok nogavum n paccMOTpPEeHUsA XKanoobl

CoxpaHume amy uHghopmMayuro.

2 . DCA paccmarpuBaeTt
nony4eHHyo Xanooby

1 noaTBepXxaatoLmne
AOKYMEHTblI.

1 . Bbl nogaete xanob6y (B
peXUMe OHNauH, NMMYHO UNn
no noyte) u obpaujaetecb B
DCA 3a nomouybtho. K xxanobe
HeobXxoanMO NPUNOXUTb

BCE COOTBETCTBYIOLLME
[OKYMEHTbI (KBUTAHLMHU,
HaknagHble, rapaHTUiHbIE
[OKYMEHTbI, JOrOBOpbI,
noralleHHble Yeku, Nncbma Ha
KOMMEpPYECKME NpeanpusaTus,
pewwenus cyaa u T.4.). DCA He
paccmaTpuBaeT 3asiBeHus],
noctynatowue 6e3 ykazaHHbIX
[OKYMEHTOB.

B cny4ae ecnu npegmet
Xanobbl He OTHOCUTCS

k komneteHuun DCA,
AaHHas xanoba BmecTe

C COOTBETCTBYOLLUMU
[OKyMeHTaMun
BO3BpaLLaeTcs
oTnpaBuUTENto, Kak
npaBumo, ¢ NPUNOXeHNEM
KOHTaKTHOW MHhopMaumm
TOW UHCTaHUWK, B KOTOPYIO
cnegyet obpaliaTbCs.

3 . B cniyyae ecnu npegmeTt xanobbl 0THOCUTCS K KOMNETEHLMN
DCA, DCA peructpupyeT Bally Xanoby u npuctynaer K
okasaHuio Heob6xoanmon nomowm. DCA npucsamBaeT Ballen
3asBKe COOTBETCTBYIOLLMI HOMEP Aena, KOTOpbI cneayeT
yKa3biBaTb MPW BbINOMHEHUN NOCNeAyoLMX NPOLEAYp.

B pamkax nocpegHunyectsa DCA HanpaBnsieT Konuio BaLuew
*anobbl B agpec KOMMepYECKX NPEANPUATAA AN NONyYeHns
nMcbMeHHoro oTeeta. 3atem cotpyaHuk DCA nposoaut 6eceny
(kak npaBwuno, No TenedoHy) ¢ BaM1 1 C NpeacTaBuTenem
COOTBETCTBYHOLLEW OpraHn3aLum AN JOCTUXKEHNS cornalleHns u
yperynupoBaHus cropa.

Ecnu Bbl He nonyunTte Hukakoro oteeta oT DCA B TeueHue 45
OHen, no3BoHMTe no TenedoHy 311 1 npoBepbTe COCTOSHME

cBOero Jena.

4 . Pasbop
XKano6bl 3aBepLUEH.

B HekoTopbIX
cnyyasx, ecnu
BOMPOC HE MOXET
ObITb yperynupoBaH,
»arnoba
HanpaBsnsieTcsi Ha
paccmoTpeHue B
aAMUHUCTPATUBHbIN
cya DCA, nn6o
DCA coobwmT Bam
0 BO3MOXXHOCTU
obpalleHus B cya.

Balleii xanobbl. Mpy o6palLeHnm Bbl 4OMKHbI 3HATb HOMEp

[Mpumeyarue. DCA He enpage ebicmynamb 8 Kadecmee gawe20 npedcmasumerns U nposodums ropududeckue KoHcynbmayuu. Obpawaem sawe
8HUMaHUe Ha mo, Ymo KOMuu rucem Hanpasssromcs 8 adpec npednpusimusi, Aersarweaocs cybbekmom nodaHHoU xanobbl, a makxe Moaym
6bimb nepedaHbl Ha paccMompeHue 8 UHble 20cydapcmeeHHble opaaHbl. B coomeemcmeuu ¢ npasunamu DCA, ripu packpbimuu ceedeHull 8
ropsidke ydosriemeopeHusi 3arnpocoe Ha npedocmasneHue OOKYMEHMO8 8 OMKPbIMOe 0/1b308aHUe 8Ce TUYHbIE 0aHHbIe yOansomcs.

MNMpeanpuartusa, nmerowme nmueHsuro DCA

3an urpoBbIx aBTOMaToB

PasBnekaTenbHble cpeacTea
(cTaumoHapHble/NnepeHOCHbIE/BPEMEHHO YCTAHOBSIEHHbIE)

AyKLMOHMCT

AYKLMOHHbIV oM (MOMeLLeHne)

Onepatop noto «buHro»

KomnaHusi no ycTaHOBKe KOMNeCHbIX CTOMopoB

Kabape (B TOM 4Mcrne guckoTeka)

MpeanpusiTe o6LWECTBEHHOMO NUTaHKSA

Po3HWYHBI TOproBel, curapeTamu

Kommepueckun apengogatens («buHro»/azapTHble urpbl)

ToproBel, ToBapamu Ansi UHBaNMAoB

AreHTCTBO Nno cbopy gonros

Ounepbl No rapaHTUNHOMY OGCNYXXMBaHUIO 3IEKTPOHHOW M ObITOBOW
TEXHUKM

MarasuH aneKTpOHWKM

AreHTCTBO MO TPYOOYCTPOUCTBY

A3apTHble Urpbl

WropHoe kade

lapax 1 aBTOCTOsIHKA

leHepanbHbI NOCTaBLUMK

OncTpunbbloTop reHepanbHOro nocTaBLyka

Mogpsigumk No obycTponcTey AoMa

Mpogaseu ycnyr no obycTpoiicTBy fAomMa

Consumer
Affairs

Brnapenel n Boautenbs KOHHOMO Takcu

MpayeyHasn

Jlnyo, paboTatoLlee B NpayevHon caenbHO

Cnecapb Mo 3aMkam 1 y4eHWK criecapsi no 3amkam

[a3eTHbIN KNMOoCK

Bnapeneu, nombapaa

Benopwukiwa 1 BoguTens BENOPUKLLN

BunbapgHas

OpraHusaums, npegocTasnstowas ycnyrm cyaebHblx KypbepoB, 1
cyaebHbIn Kypbep — hmanyeckoe nuuo

MpoaaseLl (MacTep No peMoHTY) BECOB

MpeanpusaTre no nepepaboTke meTannonoma

Toprosey, nogep>XaHHbIMKM aBTOMOOMIIAMMN

Toprosey, nogepXaHHbIMKM TOBapamMu 1 Toprosew, NogepKaHHbIM
OrHECTPESbHbIM OPY>XUEM

YnuyHoe kage

OKCKYPCUOHHbI aBTOBYC 1 r’Ma-3KCKYypCcoBOz,

Mpogaxa Ha NbroTHbLIX YCroBuaX (MpekpaLLeHne eaTenbHOCTM
npegnpuaTus, NUKBUAALMSA U T.N.)

HaknoHHbIl cTeHq

Cknag AnUTenbHOro XpaHeHus

MocTaBLMK BPEMEHHOMN YIIMYHOW SpMapkKu

BoauTtenb aBakyaTtopa 1 KOMMaHus Mo 3Bakyauun aBTomobunen

Bnapenbupbl 3BakyaToOpoB C UCKMOYUTENBbHOW NULIEH3MeN

Dial 311
(212-NEW-YORK)
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What Happens to Your Complaint?

Please keep this information sheet for your records.

1 = You file a

complaint (online, in
person, by mail) and
want help from DCA.
You include all documents
about your complaint
(store receipts, bill of sale,
warranties, contracts,
cancelled checks, letters
to the business, judg-
ments, etc.). DCA cannot
process your complaint
without these documents.

2. DCA receives and
reviews your com-
plaint and supporting
documents.

If DCA is not the correct
agency to assist you,
DCA returns your com-
plaint materials and, in
most cases, includes
contact information for
the agency that can
help you.

3. If DCA is the correct agency to assist you,
DCA dockets your complaint and begins me-
diation. DCA gives you the docket number which
you should reference during any follow-up.

During the mediation process, DCA sends a copy
of your complaint to the business for written
response. Then, mostly over the phone, a DCA
mediator speaks with both you and the business
to reach an agreement and settle the matter.

If you have not heard from DCA after 45 days,
please dial 311 to check the status of your com-
plaint. Have your docket number handy.

4. Complaint closed.

In some cases, if the
matter cannot be settled,
DCA’s administrative law
judges will hear the com-
plaint or DCA may inform
you of the option to go to
court.

Please note: DCA cannot serve as your attorney or give you legal advice. Please be aware that copies of all of your correspondence will be
forwarded to the business that is the subject of your complaint, and may be provided to other governmental agencies. It is DCA’s policy to
remove your personal identifying information when releasing records pursuant to public records requests.

Industries Licensed by DCA

Amusement Arcade

Amusement Device (Permanent / Portable / Temporary)
Auctioneer

Auction House (Premises)

Bingo Game Operator

Booting Company

Cabaret (including discos)

Catering Establishment

Cigarette Retail Dealer

Commercial Lessor (Bingo/Games of Chance)
Dealer in Products for the Disabled

Debt Collection Agency

Electronic & Home Appliance Service Dealer
Electronics Store

Employment Agency

Games of Chance

Gaming Café

Garage and Parking Lot

General Vendor

General Vendor Distributor

Home Improvement Contractor

Home Improvement Salesperson

Consumer
Affairs

Horse Drawn Cab Owner & Horse Drawn Cab Driver
Laundry

Laundry Jobber

Locksmith & Locksmith Apprentice

Newsstand

Pawnbroker

Pedicab Business & Pedicab Driver

Pool or Billiard Room

Process Serving Agency & Process Server (Individual)
Scale Dealer/Repairer

Scrap Metal Processor

Secondhand Dealer Auto

Secondhand Dealer & Secondhand Dealer Firearms
Sidewalk Café

Sightseeing Bus & Sightseeing Guide

Special Sale (Going Out of Business, Liquidation, etc.)
Stoop Line Stand

Storage Warehouse

Temporary Street Fair Vendor

Tow Truck Driver & Tow Truck Company

Tow Truck Exemption

Dial 311
(212-NEW-YORK)

nyc.gov/consumers
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