Consumer Affairs Has Your Back was a public awareness campaign started in 2013 to
educate consumers about their rights and to let them know how DCA can help. The
campaign features real people whose complaints DCA successfully mediated.
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Meet Nelya

Read her story (link to: CampaignAd-DCAHasYourBack-Nelya.pdf)

Watch her testimonial (link to: http://www.youtube.com/watch?v=0EzL800SnzQ)
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Meet Evans

Read his story (link to: CampaignAd-DCAHasYourBack-Evans.pdf)

Watch his testimonial (link to: http://www.youtube.com/watch?v=1FQKdebolWA)
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Meet Tami

Read her story (link to: CampaignAd-DCAHasYourBack-Tami.pdf)

Watch her testimonial (link to: http://www.youtube.com/watch?v=TLPIlduck5Il)
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Meet TJ

Read his story (link to: CampaignAd-DCAHasYourBack-TJ.pdf)

Watch his testimonial (link to: http://www.youtube.com/watch?v=-7cq2f9kRXA)
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Meet Abby

Read her story (link to: CampaignAd-DCAHasYourBack-Abby.pdf)

Watch her testimonial (link to: http://www.youtube.com/watch?v=8P0zm20YDyY)
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