
Good for Customers, Great for Business was a business outreach campaign that 
featured the City’s first online live chat option, which enables New York businesses to 
easily ask questions during business hours without having to visit DCA’s Licensing 
Center or take time away from their customers to call in a question. The campaign also 
highlighted our inspection checklists to help businesses avoid violations. 
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Live Chat with a DCA representative (open 9:30 a.m. to 5:00 p.m. weekdays, except 
holidays) (link to: Businesses_LiveChat.docx) 
 
Read our inspection checklists (link to: 
Businesses_Inspections_InspectionChecklists.docx) 
 
 


