
DCA Launches Investigation of Recalled Car Sales by Used Car 
Dealers 
 
The Department of Consumer Affairs sent subpoenas last week to 200 of the 
approximately 800 used car dealers in the New York City. It was the first step in an 
ongoing investigation into the illegal practice of selling used cars that have been subject 
to recall without fixing the car first, or informing consumers. This has been a problem 
throughout the country and the source of various tragic incidents as unsuspecting 
consumers have bought and crashed defective cars. 
 
Dealers in many states are able to sell recalled cars without fixing them or informing 
consumers, thanks to a loophole in federal law that prohibits sales of recalled cars when 
new, but doesn’t prohibit sales of recalled cars when used. Fortunately, New York City 
is able to address this issue. Used car dealers in the City are licensed by DCA and 
under City and State law, which DCA enforces, dealers must certify their cars are 
“roadworthy,” and a recalled car that has not been repaired is not deemed to be 
roadworthy. It’s not clear how many recalled used cars have been sold in New York 
City, but Department of Consumer Affairs Commissioner Julie Menin says she wants to 
make sure this problem is fixed before any deadly incidents on the roads before they 
happen.  
 
“More cars have been recalled in 2014 than any other year on record,” Menin said. 
“We’re going to find out how many of these cars have been sold in the City and demand 
that dealers fix them. We need to aggressively because these cars are ticking time 
bombs and we cannot wait for anyone to be injured or worse.” 
 
Subpoenas were issued to dealerships mostly at random, although some dealers were 
selected for attention because they had received a past violation for selling a vehicle 
that was not certified as roadworthy or had been the subject of consumer complaints. 
The subpoenas seek records of which recalled cars were sold unrepaired and to whom. 
This will give DCA a picture of how big this issue is in New York City, allow the agency 
to contact people who have purchased recalled cars, ensure those cars are fixed at the 
dealer’s expense and prevent dealers from making such sales in the future. 
 
Commissioner Menin hopes that those parts of the country that haven’t done so 
already, will follow New York’s lead, because unsafe cars from other states drive on City 
streets. “We want to call attention to this issue and work to ensure the problem is 
addressed at a federal and state level.” 
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Read New York Times article (link to: http://nyti.ms/1tqrLlG)  

http://nyti.ms/1tqrLlG

