
1. Sinergia
2. Kianga House
3. Providence House 3
4. HB - LaGuardia Family Center
5. HB - Rose McCarthy Residence

6. HB - Lenox Family Center
7. Bushwick - VOA
8. HB - Findlay Avenue
9. CRF House East
10. West End Intergenerational

Facility Name Provider Agency

Bridge Haven Samaritan Village
Bushwick - VOA Volunteers of America
CRF House East Children's Rescue Fund
HB - Findlay Avenue Housing Bridge, Inc.
HB - LaGuardia Family Center Housing Bridge, Inc.
HB - Lenox Family Center Housing Bridge, Inc.
HB - Rose McCarthy Residence Housing Bridge, Inc.
Ketty's Place II Acacia Network Housing, Inc.
Kianga House Brooklyn Neighborhood Improvement Associates
Nelson Family Residence Bronx Works, Inc.
Providence House 3 Providence House, Inc. 
S I Family Residence Center Project Hospitality, Inc. 
Sinergia Sinergia Inc. 
West End Intergenerational West End Residences/HDFC Inc.

Adam's House II Safe Hands
Alice Branch Plaza Bushwick Economic Development Corp.
Arbor Inn Brooklyn Child and Family Services, Inc. 
Clinton Family Inn Homes for the Homeless
Corona Family Residence Acacia Network Housing, Inc.
Dean Street Urban Strategies. Inc. 
Gloria's House Samaritan Village
HELP - Bronx Crotona II HELP U.S.A.
Ketty's Place Acacia Network Housing, Inc.
Powers Women in Need, Inc.
St. Peters Avenue Acacia Residence Acacia Network Housing, Inc.
Thorpe Family Residence Dominican Sisters
Wales Family Residence Acacia Network Housing, Inc.

93rd Avenue Family Residence Housing Bridge, Inc.
Auburn Family Residence DHS
East River - WIN Women in Need, Inc.
Fulton Family Residence Aguila
Hamilton Family Residence HELP U.S.A.
HB - Neighborhood Residence Housing Bridge, Inc.
HELP 1 HELP U.S.A.
HELP- Bronx Crotona HELP U.S.A.
Lehman Residence Women In Need, Inc. 
Liberty Family Residence Women In Need, Inc. 
Monica House II Women In Need, Inc. 
Providence House 7 Providence House, Inc. 
Siena House Tolentine Zeiser Comm. Life Center
Sojourner Truth Phipps Housing

Adam's House I Safe Hands
Bridge Family Residence II Housing Bridge, Inc. 
HB - New Broadway Housing Bridge, Inc.
Helen House Henry Street Settlement
Huntington House Women's Prison Association
Lydia E. Hoffman Family Residence Volunteers of America
Prospect Interfaith Homes for the Homeless
Providence House 1 Providence House, Inc. 
Sammon B.U.I.L.D. Center Tolentine Zeiser Comm. Life Center
Samuel Proctor Residence Samuel D. Proctor
University Family Residence Volunteers of America
Williamsbridge Family Inn Homes for the Homeless
Willow Avenue Family Residence Bronx Works, Inc.

Briarwood Family Residence Salvation Army
Flagstone Family Residence CAMBA
Flushing Family Residence SCO
Hillside House Metropolitan NY Council on Jewish Poverty
Icahn House Children's Rescue Fund
Jackson Family Residence Bronx Works, Inc.
Jennie A. Clarke Residence Hope Community, Inc. 
Lee Goodwin Residence Phipps Housing
Nazareth House Nazareth Housing
Robert Fox MSGR. Robert Fox Memorial Shelter
Saratoga Interfaith Homes for the Homeless
Tilden Family Residence Highland Park Development Corp. 
Urban Strategies Maternity Urban Strategies

Concourse House Fordham Bedford Housing Corp. 
Hale House Supportive Housing Hale House Center, Inc. 
HELP- Bronx Morris HELP U.S.A.
Jamaica DHS
Junius Street Family Residence Women In Need, Inc. 
Park Avenue Manor Bushwick Economic Development Corp. 
Providence House 2 Providence House, Inc. 
St. John's Place Family Residence Settlement Housing Fund
Stockholm Family Residence SCO
Theresa Haven Family Support System
Urban Family Center Henry Street Settlement
Urban Transitional Urban Strategies. Inc. 
Wayside MacDonough Family Residence Wayside Baptist Church

5th Performance Tier

6th Performance Tier

DHS Family Services
Shelter Performance

FY 2014 Q2 (Oct. - Dec. 2013)

The Shelter Performance Report (SPR) measures shelter facilities’ relative performance in three key categories: linking clients to public assistance and employment, length of stay in shelter, and housing placements. We appreciate 
our providers’ tireless efforts in serving homeless families. Those efforts led to the placement of over 5,600 families with children into housing in the community in FY 2013. Below is a list of DHS’ Families with Children shelters, 
grouped by performance tier and listed in alphabetical order. Please note that the shelters listed are only those which are contracted to provide their clients full social services. (Other types of shelters including hotels, cluster sites 
and Next Step facilities are not included on this list.)

We congratulate our top ten performers this quarter: 
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