
City of New York 
DEPT. OF HOMELESS SERVICES 

 Job Vacancy Notice 
 
Civil Service Title:  Community Coordinator  

 
Level:    N/A         

 
Title Code No:  56058 

 
Salary:   $48,895.00/$56,229.00 -$75,900.00 
Frequency: ANNUAL                 

 
Office Title:   Outreach Coordinator 

 
Work location: 33 Beaver Street 
                          Manhattan, NY 10004                                       

 
Division/Work Unit: Adults/Street Homelessness Solutions 

 
Number of Positions:  2 

 
Hours/Shift: Mon:-Fri: 9:00am-5:00pm 

 
Agency Tracking #:  2871 POSITION#: 3238 

Job Description 
The NYC Department of Homeless Services (DHS) seeks two Community Coordinators to work within the Adult Services 
Division. They will be under the direct supervision of an Administrative Staff Analyst NM in the Street Homelessness 
Solutions Unit and will have the latitude for exercising independent judgment, decision making and action related to field work 
around the City. The Community Coordinators will be responsible for visiting priority client locations and providing 
intelligence including the number of clients on site, the amount of debris if any and overall impression of neighborhood 
impact. They will participate in unit and community meetings related to priority locations. They will also work with contact 
managers and borough based outreach teams to support joint operations with other City agencies. The Community 
Coordinators may be assigned to special projects throughout the year which require flexibility in schedule. These projects may 
include pre-HOPE or post-HOPE canvassing, Code Blue operations or general surveillance of known homeless locations 
overnight. They will be responsible for report tracking on the visits and work that has been completed in the field. (3238,3239) 

Qualification Requirements 
1.  A baccalaureate degree from an accredited college and two years of experience in community work or community centered activities in 
an area related to the duties described above; or 
2.  High school graduation or equivalent and six years of experience in community work or community centered activities in an area related 
to the duties as described above; or 
3.  Education and/or experience which is equivalent to "1" or "2" above.  However, all candidates must have at least one year of experience 
as described in "1" above. 

Preferred Skills 
Key knowledge, skills and abilities required to carry out the major duties and responsibilities of the position: extensive knowledge of the 
fields of social services and homeless services administration; familiarity with the housing first model as it pertains to street homeless 
individuals; thorough knowledge of housing placement options for homeless individuals in NYC; strong administrative and organizational 
skills; ability to analyze program performance and implement recommendations for change; ability to communicate with non-profit 
providers, city officials, community leaders and staff from other city agencies about homeless issues; ability to track data using excel or 
other relevant software applications. 

Residency Requirement 
New York City residency is generally required within 90 days of appointment. However, City Employees in certain titles who have worked 
for the City for 2 continuous years may also be eligible to reside in Nassau, Suffolk, Putnam, Westchester, Rockland, or Orange County. To 
determine if the residency requirement applies to you, please discuss with the agency representative at the time of interview. 

To Apply: 
For City Employees, please go to Employee Self Service (ESS), click on Recruiting Activities/Careers. 

 
For all other applicants, please go to NYC Careers by using the following link https://a127-jobs.nyc.gov/. 

 
Most public libraries have computers available for use. 

 
No phone calls, faxes, e-mails and personal inquiries permitted. 

 
Post Date: 9/17/2015 Post Until: 10/1/2015 JVN: 071-2016-214633 

The City of New York is an Equal Opportunity Employer. 
 


