
City of New York                                    

 DEPT. OF HOMELESS SERVICES                                       

 Job Vacancy Notice 
 
Civil Service Title: Supervisor II (Social Work) 

 
Level: N/A 

 
Title Code No:  52632 

 
Salary:   $58,584.00/$67,372.00 -$80,444.00 

Frequency: ANNUAL                 
 
Office Title:   Supervisor II (Social Work) 

 
Work location: 151 E 151 St 

                           BRONX,   NY  10451 
 
Division/Work Unit: Family Services/PATH Family Intake 

 
Number of Positions:  9 

 
Hours/Shift: TBD 

 
Agency Tracking #:  2905  POSITION#: 3481 

Job Description 
The NYC Department of Homeless Services (DHS) seeks nine qualified individuals to serve as Supervisor II (Social Work) in 

Family Intake Unit within the Division of Family Services. Family Intake operates 24/7 as the City's intake center serving 

families with children seeking shelter and services. The site in the Bronx operates 24 hours per day, and new sites will open in 

Manhattan, Brooklyn and Queens which will operate from 8am-10pm, Monday through Friday. The selected candidates will be 

placed in any of these sites. The Family Engagement Specialist Social Workers will conduct strengths based needs assessments 

focused on immediate housing crises of those families presenting at Intake and will efficiently communicate to colleagues and 

supervisors orally and in writing the findings of such assessments. Based on the circumstances and needs of the families, the 

Social Workers will explain the range of services that DHS offers and direct the families to appropriate services, including 

other City agencies, community based organizations, prevention services, and family shelter intake. Through crisis counseling, 

mediation, referral services, benefits advocacy, and collaborative service planning, the Social Workers will help families retain 

and return to stable housing in the community whenever possible. The Social Workers will conference regularly with 

eligibility staff, Homebase homeless prevention providers, HRA, and other City agencies and community based organizations 

to identify the best course of action to help families move toward increasing stability. The Social Workers will establish and 

maintain working relationships with colleagues in other City agencies and community based organizations to help promote and 

support seamless service provision across sectors. The selected candidates will also facilitate relocation services for homeless 

or at-risk families with viable housing  resources outside the City. In addition to supervision of assigned staff and Social Work 

student interns, the Social Workers will support the intake and eligibility process by conducting psychiatric and substance use 

assessments for families who report or exhibit signs or symptoms of such issues to ascertain the degree to which these issues 

might impact capacity to navigate or utilize social services. The Social Workers will likewise identify those families with 

higher level service needs; refer to appropriate providers, and conference with other agencies to facilitate continuity of care. 

The selected candidate will utilize electronic database(s) to document family engagements in a timely, thorough, and accurate 

manner. (3481-3489) 

Qualification Requirements 
A Master's Degree in Social Work from an accredited school of social work and two years of full-time satisfactory experience 

practicing social work utilizing one, or a combination of, casework, group work and community organization methodologies, 

at least one year of which must have been in a supervisory capacity. 

Special Note 

Section 424-a of the New York Social Services Law requires an authorized agency to inquire whether a candidate for 

employment with child-care responsibilities has been the subject of a child abuse and maltreatment report. The agency has the 

discretion to assign a candidate who has been the subject of a child abuse and maltreatment report to a position with no child-

care responsibilities. 

Preferred Skills 
N/A  

Residency Requirement 
New York City residency is generally required within 90 days of appointment. However, City Employees in certain titles who 

have worked for the City for 2 continuous years may also be eligible to reside in Nassau, Suffolk, Putnam, Westchester, 

Rockland, or Orange County. To determine if the residency requirement applies to you, please discuss with the agency 

representative at the time of interview. 

To Apply: 
For City Employees, please go to Employee Self Service (ESS), click on Recruiting Activities/Careers. 

 

For all other applicants, please go to the NYC Careers website.  

https://a127-jobs.nyc.gov/


 

Most public libraries have computers available for use. 

 

No phone calls, faxes, emails and personal inquiries permitted. 

 

Post Date: 10/9/2015 Post Until: 10/26/15 JVN: 071-2016-218462 

The City of New York is an Equal Opportunity Employer. 
 


