
General repairs and maintenance

LET US KNOW!

UNSAFE

AT YOUR SHELTER?

SEE ANYTHING

Call the Shelter Repair Hotline at 
718-291-4141 or call 311
and report any issues you see.

NYC’s Shelter Repair Squad will respond to your 
request within 24 hours, and will work to complete 
repairs as soon as possible.

OR UNSANITARY

PROBLEMS LIKE:

Issues with heat, hot water and electricity

Pests and other unsanitary conditions


