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Getting Services While Chelsea Clinic is Closed for Renovation 
 

Key Information 

 Renovation work at the Health Department’s Chelsea Sexual Health Clinic at 303 9th 
Avenue continues. 

 The clinic has relocated to the Riverside Clinic on the Upper West Side (160 West 100th 
St., between Amsterdam and Columbus Aves.) Operating hours are Monday through 
Friday from 8:30 a.m. to 3:30 p.m., Saturdays from 8:30 a.m. to 12 p.m., and Tuesdays 
and Thursdays from 5 p.m. to 7 p.m. for STI and HIV testing. The clinic closes on the 
first Wednesday of every month. 

 HIV/STI services are available from mobile clinics, located near the Chelsea Clinic 
entrance. The NYC Health Department Help Station (open Monday through Friday, 8:30 
a.m. to 3:30 p.m.) will provide updated mobile clinic hours and other full service options 
in the area. 

 Text* CHELSEA to 877877 to find your nearest confidential LGBTQ-friendly sexual health 
clinic. Search clinics by zip code; Chelsea Clinic is in 10001.  

 
Getting to the Riverside Sexual Health Clinic   

 By Subway: 1, 2, 3, B or C train to 96th St.  

 By Bus: M104 to 101st and Broadway, or M7 or M11 to 101st and Amsterdam 
 

Other Health Department Sexual Health Clinics 
Central Harlem Sexual Health Clinic – Uptown Manhattan 

 Location: 2238 Fifth Ave. (at 137th St.), 1st Fl. New York, NY 10037 

 Hours:  8:30 a.m. to 3:30 p.m., Monday through Friday 
 Travel Directions: Take the 2 or 3 train to 135th St.  

 
Manhattanville Sexual Health Clinic – Uptown Manhattan 

 Location: 21 Old Broadway (at 126th St.), 2nd Fl. New York, NY 10027 

 Hours: 8:30 a.m. to 3:30 p.m., Monday through Friday 
 Travel Directions: Take the 1 train to 125th St.  

 
Fort Greene Sexual Health Clinic – Downtown Brooklyn 

 Location: 295 Flatbush Ave. Extension (at Willoughby St.), 2nd Fl. Brooklyn, NY 11201 

 Hours: 8:30 a.m. to 3:30 p.m., Monday through Friday; 8:30 a.m. to 12 p.m. on Saturdays 

 Travel Directions: Take the B, Q or R train to DeKalb Ave or the 2, 3, 4 or 5 train to Nevins St. 

 
Crown Heights Sexual Health Clinic – Brooklyn 

 Location: 1218 Prospect Place (at Troy Ave.), 1st Fl. Brooklyn, NY 11213 

 Hours: 8:30 a.m. to 3:30 p.m., Monday through Friday 

 Travel Directions: Take the 3 or 4 train to Utica Avenue or the B65 bus to Dean St. and Troy Ave. 
 
Jamaica Sexual Health Clinic – Queens 

 Location: 90-37 Parsons Blvd. (off Jamaica Avenue), 1st  Fl. Jamaica, NY 11432 

 Hours: 8:30 a.m. to 3:30 p.m., Monday through Friday 

 Travel Directions: Take the E, Z or J train to Parsons Boulevard 
 
Corona Sexual Health Clinic – Queens 

 Location: 34-33 Junction Blvd. (Roosevelt/Northern), 1st Fl. Jackson Heights, NY 11372 

 Hours: 8:30 a.m. to 3:30 p.m., open Tuesdays, Wednesdays and Fridays 

 Travel Directions: Take the 7 train to Junction Boulevard or the Q72 bus to 35th Ave. 

 
Morrisania Sexual Health Clinic– Bronx 

 Location: 1309 Fulton Ave., 2nd Fl. Bronx, NY 10456 

 Hours: 8:30 a.m. to 3:30 p.m., Monday through Friday 

 Travel Directions: Take the 2 or 5 train to 149th and 3rd Avenue or the B15 or B6 Bus to 169thSt. and 
3rd  Ave. 

 
 

For more information, visit nyc.gov/health/clinics or call 311. 
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Other Manhattan Facilities that Provide STI Services 
(Hours may change; call or check website to confirm.) 

 
Institute for Family Health NYU Clinic 
Populations Served: All  persons  
(Multiple Locations)                              
Address: 16 East 16th St. (bet. Union Sq. and 5th Ave.) NY, NY 10003 
Telephone: 212-206-5200   
Website: http://www.institute.org/ 
Services: STI testing and treatment, family planning, and primary care. 
Individual and group mental health and substance abuse counseling. Crisis 
counseling for LGBT and MSM patients.  
Appointments and walk-ins are accepted 
Hours:  Mon – Fri: 8 a.m. - 10 p.m.; Sat - Sun: 8 a.m. – 8 p.m. 
Fees: Sliding scale. The Institute for Family Health accepts Medicare and  
Medicaid, as well as many other major insurance plans including Affinity, 
Health First and Metro-Plus.   
Public Transportation: Subway - 4, 5, 6, L, N, Q, R or F to 14th St./Union Sq. 
and walk to 16 East 16 St. (between Union Sq. West and 5th Ave.) 

Callen-Lorde Community Health Center  
Population Served:  LGBTQ adults and adolescents   
Address: 356 West 18th St., NY, NY 10011 
Telephone: 212-271-7200  
Website: http://www.callen-lorde.org 
Services: Medical and dental services, HIV/ STI diagnosis and care, 
mental health services, case management for adults and the HOTT 
(Health Outreach To Teens) program  
Hours: Mon., Wed.  and Thurs., 8:15 a.m. to 8:15 p.m., Tues., 8:15 a.m. 
to 11:30 a.m., 1 p.m. to 8:15 p.m., Fri., 8:15 a.m. to 4:45 p.m., Sat., 8:15 
a.m. to 3 p.m.  
Fees: Accepts Family Health Plus, Medicaid, Medicare. Sliding fee 
scale/assistance based on need  
Public Transportation: Subway - A, C, E or F to West 14th St. or  C,E,F to 
West 23rd St. Bus route:  Bus- M23 or M11 to West 23rd St. 

The DOOR Adolescent Health Center 
Population Served:  Youth 12 – 24 years old, including a program for LGBTQ 
members. 
Address:  555 Broome St. (between Varick and Avenue of the Americas), NY, 
NY 10013 
Telephone: 212-941-9090 
Website: http://www.door.org/programs-services  
Hours: Mon. 11a.m. – 7 p.m.; Tues. 2 p.m. – 7 p.m.; Wed. and Thurs. 11 a.m. 
– 7 p.m.; Fri. 11 a.m. – 6 p.m.;  Sat. – Sun: Closed  
Services: The Door provides a wide range of services to meet the needs of 
New York City youth aged 12-24. You must become a member. The 
Adolescent Health Center (AHC) offers sexual and reproductive health 
including comprehensive health and dental services regardless of ability to 
pay. 
Public Transportation:  A, C, E or 1 to Canal St. or C, E to Spring St 

Community Health Care Network (CHN)  
The Catherine M. Abate Health Center (formerly the Downtown Health Center) 
Populations Served:  All persons (LGBTQ friendly) 
Address: 150 Essex St., NY, NY 10002 
Telephone: 212-477-1120 
Website: http://www.chnnyc.org/our-locations/community-league-
health-center 
Services: Sexual Health Services, STI/HIV screening and treatment, 
gynecology (including Pap tests), vaccinations,  adult and adolescent 
medicine, pap test, dental, vision mental health and substance abuse 
(individual and group) counseling 
Hours:  Mon and Tues. 9 a.m. – 5 p.m.; Wed and Thur. 9 a.m. – 7 p.m.; 
Fri. 9 a.m. – 5 p.m., Sat. 8:30 a.m. – 3:30 p.m., Sun. closed 
Fees: Sliding scale; accepts most insurance plans.  
Public Transportation: Subway- F to Delancey St or the J, M or Z to Essex 
St. Walk one and a half blocks north on Essex St. Bus - M14A to Delancey 
St. Walk one and a half blocks north on Essex St. 

Institute for Family Health 
Populations Served:  All persons 
Address: 690 Amsterdam Ave., NY, NY 10025 
Telephone: 212-865-4104 
Website: http://www.institute.org/ 
Services: Adolescents and adult care, immunizations, women’s health 
services including gynecology exams, PAP tests and family planning, men’s 
health services including STI screening,  prostate care; mental health, and 
substance abuse  counseling.  
Hours:  Mon., Tues., Thurs. and Fri.: 8:30 a.m. - 5 p.m.; Wed. 8:30 a.m. - 8 
p.m.; Sat. – Sun. Closed 
Fees: Sliding scale. The Institute for Family Health accepts Medicare, 
Medicaid, as well as many other major insurance plans including Affinity, 
Health First, and Metroplus.  
Public Transportation:  Subway - 1, 2, 3, B or C to 96th St. Walk to 690 
Amsterdam Ave. (bet 93rd and 94th Sts.). Bus - M11, M104, M7 buses. 

Mount Sinai Downtown  

Populations Served:  All persons (LGBTQ friendly) 
Address: 275 Seventh Ave., 12th Floor  (between 25th and 26th Streets) 
Telephone: 212-604-1701 
Website: https://www.mountsinai.org/patient-care/service-
areas/infectious-diseases/hiv-aids/mschp-downtown 
Services: Sexual Health Services, HIV/STI screening and care, adults and 
adolescent medicine, pap test, gynecology, vaccinations, mental health 
and substance abuse, individual and group counseling 
Hours:  Mon., Wed. and Fri., 8:30 a.m. to 5 p.m.; Thurs. 8:30 a.m. to 7 
pm;  Sat. and Sun. closed 
Fees: Sliding scale; accepts most insurance plans.  
Public Transportation: Subway-2, 3 or  A to 34th St., 1 to 28th St.; N or R 
to 28th St.; F to 23rd  St.; C or E  to 23th St. 
 

Planned Parenthood of New York City (PPNYC)  
Margaret Sanger Center 
Populations Served:  All persons 
Address: 26 Bleecker St., NY, NY 10012  
Telephone: 212- 965-7000 
Website: http://www.plannedparenthood.org/health-center/new-
york/new-york/10012/ 
Services: Pelvic examinations, birth control, STI screening and treatment, 
pregnancy testing HIV testing and counseling, emergency contraception, 
STI/HIV evaluations for men. 
Hours:  Mon.- Fri., 8 a.m. – 6 p.m. 
Fees: Sliding scale; accepts most insurance plans. 
Public Transportation: Subway- 6 to Bleecker St. or the 6, B, D, F or M to 
Broadway-Lafayette. Bus -M5, M101, M21, M102, M103. 

Ryan-NENA Community Health Center (Lower East 
Side) 

Populations Served:  All persons 
Address: 279 East 3rd Street (between Avenues C and D in East Village – 
Alphabet City), NY, NY 10009 
Telephone: 212-477-8500 
Website: http://www.ryancenter.org/home.htm 
Services:  STI/ HIV testing and treatment, HIV Pre- and Post-Exposure 
Prophylaxis (PrEP and PEP), counseling, family planning, immunizations, 
women's health (including Pap tests and mammograms), Primary 
Care/Internal Medicine. 
Hours:  Mon. and Thurs. 8:30 a.m. - 7 p.m.; Tues., Wed. and Fri, 8:30 
a.m. - 4:30 p.m.; Sat. 9:30 a.m. - 1:00 p.m. (No Saturday hours during 
July and August). 
Fees: Sliding scale; accepts most insurance plans. 
Public Transportation: Subway- F to Second Ave. or Delancey St.; J, M or 
Z to Essex St. Bus - M14, M21 or M9. 

Ryan/Chelsea-Clinton Community Health Center 
Populations Served:  All persons 
(Midtown West) 
Address:  645 Tenth Ave. (between 45th and 46th Streets) NY, NY 10036 
Telephone: 212-265-4500 
Website: www.ryancenter.org 
Services:  STI/HIV testing and treatment, HIV Pre- and Post-Exposure 
Prophylaxis (PEP and PrEP), counseling, Immunizations, Women's 
health(family planning and Pap tests) 
Hours:  Mon. to Thurs., 8:30 a.m. – 7 p.m.; Fri. 8:30 a.m. – 4:30 p.m. 
Fees: Sliding scale; accepts most insurance plans. 
Public Transportation: Subway: C or E to 50th Street; or A, C, E, N, R, Q, 1, 2, 
3 or 7 to 42nd Street (Times Square); J, M or Z to Essex St. Bus route: M11. 

Harlem United 
Population Served: All persons (LGBTQ friendly) 
Address: 290 Lenox Avenue/Malcolm X Blvd. (Lower Level), NY, NY  
10027 
Telephone: 212-289-2378 
Website: https://harlemunited.org/get-tested/ 
Services: STI and HIV testing, and Hepatitis C for free; primary care and 
dental; mental health counseling and substance use. 
Hours: Tues. to Thurs., 10 a.m. to 2 p.m. No appointment necessary. 
Public Transportation: Subway – 2 and 3 trains to 125th Street and Lenox 
Avenue. 
 

 

http://www.institute.org/
http://www.callen-lorde.org/
http://www.door.org/programs-services
http://www.chnnyc.org/our-locations/community-league-health-center
http://www.chnnyc.org/our-locations/community-league-health-center
http://www.institute.org/
https://www.mountsinai.org/patient-care/service-areas/infectious-diseases/hiv-aids/mschp-downtown
https://www.mountsinai.org/patient-care/service-areas/infectious-diseases/hiv-aids/mschp-downtown
http://www.plannedparenthood.org/health-center/new-york/new-york/10012/
http://www.plannedparenthood.org/health-center/new-york/new-york/10012/
http://www.ryancenter.org/home.htm
http://www.ryancenter.org/
https://harlemunited.org/get-tested/

