
Konnen ki moun ki arisk.
Kèk moun pi arisk pou gen pwoblèm sante nan tan frèt 
la. Men kèk nan moun ki ka pi afekte nan tan frèt la:

   �Moun ki sanzabri yo epi ki pa nan abri

   Moun ki bwè anpil oswa k ap pran dwòg

   �Moun k ap viv nan kay ki pa gen chofaj EPI:

	    ��Ki gen laj 65 ane oswa plis

	    ��Ki gen pwoblèm medikal kwonik tankou 
maladi kè, pwoblèm respirasyon,  
oswa dyabèt

	    ��Ki gen maladi mantal grav oswa andikap 
devlòpmantal

	    ��Ki izole sou plan sosyal, ki gen mobilite 
limite oswa ki pa kapab kite kay yo

Kontakte yo.
   �Si ou sispèk yon moun ap soufri avèk jeli oswa ipotèmi, mennen li nan yon kote ki cho epi 

rele 911. Ede kenbe moun nan cho. Pou fè sa, retire nenpòt rad ki mouye sou li epi kouvri  
li avèk dra ki cho. 

   �Tcheke vwazen, zanmi ak manm fanmi ki ka arisk epi ede yo jwenn yon kote ki cho.

GID POU JWENN REPONS
TAN FRÈT

MOUN YO AK 
FANMI YO

Pandan tanpèt livè yo, ka gen anpil tanperati ki danjerezman ba, gwo nèj k ap tonbe, gwo van, glas, nèj 
ki fonn, ak lapli glas. Tanperati ba yo kapab lakòz pwoblèm sante tankou jeli ak ipotèmi. Ipotèmi se yon 
maladi ki menase lavi moun kote tanperati kò moun nan vin ba yon fason danjere. Kèk nan siy ipotèmi 
se latranblad, pawòl ki pwononse mal, parès, anvi dòmi, konpòtman dwòl, konfizyon, vètij ak respirasyon 
kout. Jeli se yon chòk grav nan yon pati kò a akòz tanperati glasyal la. Anjeneral, jeli afekte dwèt yo ak 
zòtèy yo oswa kote ki ekspoze yo tankou zòrèy yo oswa kèk kote nan figi a. Kèk nan sentòm yo se po kò 
ki wouj; doulè; pèt sansasyon; oswa po ki pal, fèm oswa sire.

GID JENERAL

 �Chèche jwenn enfòmasyon 
sou sante nan sous ou fè 
konfyans (nyc.gov, cdc.gov 
ak 311).

 �Enskri pou Notify NYC pou 
jwenn enfòmasyon sou 
evènman ijans yo.

 �Si oumenm oswa nenpòt 
moun ou konnen panse 
li akable oswa bezwen èd 
pou siviv, ale sou sitwèb  
lifenet.nyc pou jwenn èd 
gratis nan lang natifnatal ou.

 �Nan yon ijans, toujou  
rele 911. 

English/Haitian Creole



Pwoteje tèt ou deyò a.
   �Kouvri po ou ki ekspoze. Mete chapo, gan ak anpil kouch rad sèch sou ou.

   �Mache avèk anpil prekosyon pou pa ni tribiche ni tonbe pandan wout la gen glas oswa 
pandan li glise.

   �Pran prekosyon ou lè w ap retire nèj yo avèk pèl. Detire kò ou anvan pou evite chòk, epi 
sonje pou pran repo epitou pou bwè anpil dlo.

   �Evite kondi pandan gen gwo nèj oswa pandan van ap soufle fè nèj la epapiye.

Evite anpwazònman nan monoksid kabòn.
   �Asire ou gen yon detektè monoksid kabòn ak alam lafimen ki fonksyone byen lakay ou.  

Si pwopriyetè bilding ou pa bay yon detektè monoksid kabòn ak yon alam lafimen,  
rele 311.

	    ��Pou jwenn plis enfòmasyon sou fason pou teste detektè monoksid kabòn ou, 
ale sou sitwèb http://www.nyc.gov/health epi chèche “Prevent Carbon Monoxide 
Poisoning (Evite Anpwazònman nan Monoksid Kabòn).” 

   �Pa janm itilize fou-a-gaz oswa fou pou chofe kay ou. Radyatè ki mache avèk kewozèn ak 
aparèy chofaj ki fonksyone avèk gaz pwopàn ilegal nan Vil New York. 

   �Retire nèj nan mòflè oto ou anvan ou estat motè a. PA JANM kite motè oto ou ap woule 
andedan yon garaj oswa kont yon pil nèj.

   �Si ou pran sant gaz oswa si detektè monoksid kabòn ou kòmanse sonnen, louvri fenèt yo, 
soti deyò epi rele 911.

	    ��Pa re-antre jouk lè yo deklare lakay ou san danje.

	    ��Pa itilize bouji, alimèt oswa lòt flanm lib pou tcheke liy gaz ki gen fuit.

Chofe kay ou san pwoblèm.
   �Si kay ou pa gen chofaj oswa si ou pa gen dlo cho, pale avèk pwopriyetè bilding nan, 

manadjè a oswa sipè-entandan an. Rele 311 si yo pa rezoud pwoblèm nan.

	    ���Si ou posede kay ou epi ou gen difikilte pou peye pou chofaj oswa pou repare 
ekipman yo, ou ka kalifye pou Home Energy Assistance Program (Pwogram  
Èd Enèji nan Kay), ki bay èd enèji annijans pou moun ki satisfè gid dapre revni.  
Rele 311 pou jwenn plis enfòmasyon.

	    ��Si li posib, ale nan yon kote ki cho.

   �Konekte aparèy chofaj yo dirèkteman nan yon priz-kouran miray epi pa janm kite li san 
siveyans, sitou bòkote timoun yo.
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Know who is at risk.
Some people are at greater risk for health problems 
from cold weather. People most likely to be affected by 
cold weather include:

   �People who are homeless and not in shelters

   People who drink heavily or use drugs

   �People who live in homes without heat AND:

	    ��Are 65 years or older

	    ��Have chronic medical problems such as 
heart disease, breathing problems  
or diabetes

	    ��Have serious mental illness or 
developmental disabilities

	    ��Are socially isolated, have limited mobility 
or are unable to leave the house

Reach out.
   �If you suspect a person is suffering from frostbite or hypothermia, take him or her to a 

warm place and call 911. Help keep the person warm by removing any damp clothing and 
covering him or her with warm blankets. 

   �Check on neighbors, friends and relatives who may be at risk and help them  
find a warm place.

RESPONSE GUIDE
COLD WEATHER

INDIVIDUALS 
& FAMILIES

During winter storms, there may be dangerously low temperatures, heavy snowfall, strong winds, icing, 
sleet and freezing rain. Low temperatures can cause health problems such as frostbite and hypothermia. 
Hypothermia is a life-threatening condition in which the body’s temperature gets dangerously low. Signs 
of hypothermia include shivering, slurred speech, sluggishness, drowsiness, unusual behavior, confusion, 
dizziness and shallow breathing. Frostbite is a serious injury to a body part caused by freezing. Frostbite 
usually affects fingers and toes or exposed areas such as ears or parts of the face. Symptoms include 
redness; pain; numbness; or pale, firm or waxy skin.

GENERAL GUIDELINES

 �Get health information 
from credible sources  
(nyc.gov, cdc.gov and 311).

 �Sign up for Notify NYC 
for information about 
emergency events.

 �If you or anyone you know 
feels overwhelmed or 
needs help coping, visit 
lifenet.nyc for free help in 
your language.

 �In an emergency, always 
call 911. 
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Be safe outdoors.
   �Cover exposed skin. Wear hats, gloves and multiple layers of dry clothing.

   �Walk carefully to avoid slips and falls during icy or slippery conditions.

   �Be careful when shoveling snow. Stretch first to prevent injuries, and remember to take 
breaks and drink plenty of water.

   �Avoid driving during heavy or blowing snow conditions.

Prevent carbon monoxide poisoning.
   �Make sure you have a working carbon monoxide detector and smoke alarm in your home.  

If your building owner does not provide a carbon monoxide detector and smoke alarm,  
call 311.

	    ��For more information on how to test your carbon monoxide detector, visit  
http://www.nyc.gov/health and search “Prevent Carbon Monoxide Poisoning.” 

   �Never use gas stoves or ovens to heat your home. Kerosene heaters and propane space 
heaters are illegal in New York City. 

   �Clear snow from your car’s tailpipe before running the engine. NEVER keep your car 
running inside a garage or against a snowbank.

   �If you smell gas or your carbon monoxide detector goes off, open the windows, go outside 
and call 911.

	    ��Do not re-enter until your home is declared safe.

	    ��Do not use candles, matches or other open flames to check for leaking gas lines.

Heat your home safely.
   �If your home is not heated or if you do not have hot water, speak to the building owner, 

manager or superintendent. Call 311 if the problem is not fixed.

	    ���If you are a home owner and are having difficulty paying for heat or repairing 
equipment, you may qualify for the Home Energy Assistance Program, which 
provides emergency heating assistance for those who meet income guidelines.  
Call 311 for more information.

	    ��If possible, go to a warm place.

   �Plug space heaters directly into a wall outlet and never leave them unattended, especially  
around children.
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