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CRPC Highlights

Dear Community Resilience Planning Committee (CRPC):

The 2015 Hurricane Sandy Conference took place in August at
the NYU Kimmel Center for University Life, hosted by the
Department of Health and Human Services (HHS) Office of the
Assistant Secretary for Preparedness and Response (ASPR).

Thank you to CRPC members who attended. As a follow-up to
the conference, two ASPR funded study teams presented
findings to the CRPC steering committee in October. The RAND
Corporation presented on its study of how community
partnerships impact disaster recovery. The Health Department
also presented on the COPEWELL study, which aims to help
identify crucial factors influencing community resilience and
increasing social cohesion in NYC neighborhoods. A summary of
this work is included on page 3 of this newsletter. Enjoy.

October Steering Committee Host
e ——._

VILLAGECARE

FOR BETTER HEALTH AND WELL-BEING

Founded: 1977

Mission: To promote healing, better
health and well-being to the fullest

extent possible.

Services: Adult Day Health Care for
Persons Living with HIV/AIDS,
Community Case Management, an
Empowerment Center inclusive of job
readiness, life skills and wellness
programs, Adult Protective Services in
support of physically and/or mentally
impaired adults and an Assisted Living

Program.

Highlights: VillageCare offers a wide
range of at-home and community-based
services that seek to match each
individual’s needs, and to help him or her
attain and maintain the greatest level of

independent living possible.

Website:



http://www.nyc.gov/html/doh/html/em/emergency.shtml
http://www.phe.gov/Preparedness/planning/science/research-conference/Documents/sandy-grantee-program.pdf
http://www.villagecare.org

Resilience in Action

Immigrant Workgroup Dedicated to Community Disaster Resilience
Author: Barry Commaoner Center for Health and the Environment, Queens College, CUMY

In the aftermath of Hurricane Sandy, Mew York/Mew |arsey community-based organizations (CEOs)
sarving immigrant workers developed the capacity and infrastructure to provide training, conduct
hazard assessmeants and distribute parsonal protective aquipment 1o immigrant workears involbvad in
Sandy clean upand reconstruction work, This unprecedentad and substantial investment in
community capacity building occurred through separate but complementary projacts fundad by
philanthropic organizations, the Canters for Disease Control and Pravention - The Mational Institute
for Occupational Safery and Health (COCMOSH)and the Mational Institute of Enwvironmental Health
sciencas (MIEHS), through the collaboration of Queans Collage (QC), the Unitad Steslworkears Union
LUSWY and numerous CEO s that represent immigrant workers,

Through MIEHS funding, the USW, Make the Road Mew (MEMNY)and 10 worker centers affiliated with the
Mational Day Laborer Organizing Metwaork (MOLOM) trained and certified 40 Spanish language worker-
trainers who have subsequently deliverad the O5HA 10-haur construction training program in all fiwve
boroughs of MY Cas well as in Mew Jersey, reaching close to 6,000 Lating day laborers, A COCMOSH
grant to MEMNY and QOC was used to evaluate safety and health training programs for Lating
construction workers doing cleanup and reconstruction. Between March and August 2013, 442
warkears received Spanish language hazard awareness training and a comprehensive set of parsonal
protactive equipment (PPEYL A follow-up phone survey demonstrated the intervantion’s effectivanass;
warkars used the majority of the PPE at least 60% of the time and reported taking action by talking to
their hasses and coworkers about health and safety and refusing dangerous waork. These findings werea
corrohorated through focus groups where workers discussed how the intervention enabled them to
faal knowledgeabla and confidant despite dangerous and unpredictable working conditions, The
project also devaloped a mobile application to facilitate waorkplace assessments that allowed individual
workears 1o capture hazards and exposuras through an electronic checklist and photo documentation.,

As these Jandy research and training projects developed and shared information, a divarse
cootdinating group emerged - the Immigrant Worker Disastar Resiliency Warkgroup - reprasenting
thousands of immigrant workers as well as QC and the USW, dedicated to building partnerships with
each other and with disastar relief and preparadnass structures, To our knowladge, this is the first
working group of CECOs representing immigrants dedicated to community disaster rasilience.
Continued coordination and expansion of thase initiatives provides a unique oppartunity to
damaonstrate how this investment in community capacity building can be levaraged w establish
sustainable partnerships with gowvernmental and nongovernmental disaster preparedness agencies and
thereby enhance owverall community disaster resiliencea.




Resilience in Action

Promoting Community Besilience after 5andy: A Model-Based Approach

Authors: Mare Jean, MPH: Sarah Sisco, MPH, M55W; Jaime Gutierrez, MPH

™This joint research project was supported by funding from the HHS Office of the Assistant Secretary for Preparedness and Response.

Hurricane andy highlightad the importance of community resilience, defined by the L5 Departmeant
of Haalth and Human Services (HHS) as a community’s ability 1o strengthen public health and
healthcare systems to improva community health towithstand, adapt to and recowvar from adwersity.
As part of the Centars for Disease Control and Prevention’s Puklic Health Emergency Praparadness
Frogram, the Health Department was charged with increasing community resilience across Mew York

City.

"Proemoting Community Besilience in Mew York City after Sandy: A Model-based Approach” isa
collaborative research project with the Uniwver sity of Delaware Disaster Kesearch Center (UD-DRC),
Johns Hopkins Uniwvarsity Center for Public Health Preparedness (JHU-CPHF), the Mew York City Health
Cepartment and community parthers, Together, we waorked to identify what makes a community
rasilient and incorporated these factors into a MY C-specific computer model, called the Composite of
Post-Evant Well-being (COPE-WELL), We hope to use this model to predict areas of functioning after
an emeargency, as wall as to inform where pre—awvent praograms and interventions should be built
before the next emergency happens,

The COPE-WELL model uses theory and warious community factors to predict a community's loss of
functioning and the time it takes to recover after an ewvent, Since 2013, we hawve gathered and
analyzed a wide array of data sources like geographyfecosystams, education leval, powverty, evacuation
zoneas and social connectedness, Mora than 65 data sources were selectad to provide us a snapshot of
actual community functioning pre-sandy and predicted functioning post-5andy (see maps below).

NYC UHF CoPE-WELL Commumty Functioning Pre-Sandy NYC UHF CoPE-WELL Predicted Commumity Funchoning
! Post-Sandy

Scale is poor (0,red) to good (1, blue) 0 Scale is poor (0,red) to good (1,blue)
Data aggregated on 9/11/2015 Data aggregated on 91172018

COPE-WELL MY Cowill help palicymakers decide how to allocate resources 1o make communities more
resilient and will inform community engagement in public health and emergency preparadneass.

A community dissemination plan was developad 1o engage community members on the COPE-WELL
projact and to discuss how communities can partnar with the Health Departmeant 1o use this systam,
The plan targets all NYC borough s with special focus on areas with existing Health Department
partnarships, Sandy-impactad areas and Health Departmeant District Public Health Office (DPHO)
naighborhood s, In this phase of the project, the Health Department will design candidata intervantions
to promote social cohesion, one of which includes a neighbors-helping-neighbors madel in the Bronx
and a mental health public education program for immigrant communities on Staten lsland,

To learn more, please contact Marc Jean at mjean7@health. nwe.gow,



mailto:mjean7@health.nyc.gov

TRAININGS AND EVENTS

Please share this information with your staff and community as appropriate,

January-February 2016 (times vary)

Take Care Blew York 2020 (TCHNY 20200 Community Consultations

Take Care Bew York 2020 (TCHNY 20200 is the City's blueprint for giving ewveryone the chance to live a healthier
life. TCHY 2020 marks the start of a conversation with everyday Bew Yorkers about their community health goals
and the health improwements they would like to see by wear 2020, Bncourage wour client sfcommunity members to
joim us this fall andwinter in dozens of neighborhoods across the five boroughs, as Health Department leaders
meet with communities to talk about TCHNY 2020 and to hear from residents directly on their neighborhood's top
health priorities. These sessions are wital to the next phase of TCRY 2020, which includes a community action
planning process. Click here to learn maore.

January-March 2016 (times vary)

Emergency Management for Primany Care Centers

This training will teach primary care centers how to define keyterms used in emergency management and the
phases of the Emergency M anagement Cyele, describe the primary care center's role and responsihilities in emer-
gencies and disasters, describe staff and leadership roles in the primany care center' s emerg ency’ man ag ement
program, and discuss the components of an Emergency Management Program and an Emergency M anagement
Plan. Eegister here,

January 12-February 23 (times vary)
[C5 Wehinar Series

The MY5 Eegional Training Centers are hosting an [C5 Webinar series for healthcare staff that could use a refresher
inlCs5 and/or need to complete FEMA ICS courses. Click here for more information.

February 9 and 10, 2016 (830 am.-330 p.m.)

YWirtua Tabletop Series—Cwoer Bisk

This %TTX is designed for organizations interested in raising awareness of cyber risk management, oer related
planning, and other issues related to oyher incident prevention, protection, and response. The scenario will focus
onincreasingly complex and severe oyer threats, beginning with general information on a potential security risk
and culminating with the containment, eradication, and recovery from a cyber incident. The complexity of this ex-
ercise will largely depend on wour arganization®s choice of recommended discussion gquestions (beginner, inter-
mediate, adwvanced), based onyour audience and general level of cybersecurity preparedness experience. Click
hereto learn mare.

Febhruary 4, 2016 (12:30 p.m.-%30 p.m.
The ABCs of Environmental Home Health Hazards Training
The Health Department, the Poison Contraol Center and the FOMNY are conducting this free four-hour interact ive

training to professionals working with children and families in the Bronx. The training will cowver Lead Poisoning
Prewention, Consumer Product Safety Facts about Mold, How to Cantral Pests Safely Poison PreventionfM edicine
Safety Fire 5afety and the Health Department’s Enwironmental Data Portal. To register please email
healthyhomes@h ealth nwe, 9oy

February 4, 2016 (Z00p.m-4:00 p.m.)

Preparing Youth: A Community Discussion an Individuals Dispropartionately Impacted txy Disasters

Join the FEM A Individua and Community Preparedness Division for a webinar focused on engaging the public on
disaster preparedness and resilience efforts serving wouth. Eegister here.

Fehruary 24, 2016 (9:00a.m.-400p.m.)

Dperation Wolunteer Placement

Operation Yolunteer Placement allows agencies and organization tasked with coordination of spontaneous walun-
teers during a disaster to exercise their plan in aweb-based simulation. Click here for more information.

February 24, 2016 (2 p.m.-3 p.m.)

Bder Abuse Training Institute

JASA s Bder Aluse Training Institute is an interdisciplinary program for professionals and community gatekeapers
that improwves understanding of and response to the wvarious farms of elder abusze. The Institute educates social
service, health, legal and financial professionals, as well as concerned citizens. Eegister here.



http://www.nyc.gov/html/doh/html/about/tcny.shtml
https://www.nylearnsph.com/Public/Catalog/Description.aspx?u=kM6WW0gCRpm5uNP55%2f1VSr3VtqCh1JlsBXzg4oGsbXK93igXwX5bfI8MlY9Qhbcg%2btpPyQR8GH8%3d
http://r20.rs6.net/tn.jsp?f=001t3DAbC8KQgcAiHLTAk76cWjDlZSF10YtQl2TR4_YUNjnB8XYZQOiGwFoQRI0qX-fCIGMm7RQVb0nR3Jm_0i00WFSUaZLuOvmNUjY1QvluWHiLxejOTf_ice2dNedMan6DWlQZCX4zTUi6nRLlelewtcqtC5p8uBZhni59_6SwOD6mpaisJ-sxjSyLm9Hto2ZTwLvILJ844eb0pATp1TsKjtE_wrXRjDn4Nt6
https://training.fema.gov/emigrams/2016/1221%20-%20training%20opportunity%20-%20v-0015b%20-%20virtual%20tabletop%20exercise%20series%20-%20cyber%20-%20january%205,%202016.pdf?d=1/5/2016
https://training.fema.gov/emigrams/2016/1221%20-%20training%20opportunity%20-%20v-0015b%20-%20virtual%20tabletop%20exercise%20series%20-%20cyber%20-%20january%205,%202016.pdf?d=1/5/2016
mailto:healthyhomes@health.nyc.gov?subject=ABCs%20of%20Environmental%20Home%20Health%20Hazards%20Training
https://events-na11.adobeconnect.com/content/connect/c1/1087126544/en/events/event/shared/default_template_simple/event_registration.html?sco-id=1423553345&_charset_=utf-8
http://www.drc-group.com/project/vrc.html
http://www.jasa.org/events_/conferences/elder-abuse-training-institute-1

IN THE NEWS

Health Department Releases Community Health Profiles

On Movember 20, the Health Dapartment complatad the most comprehensive set of Community Health
Profiles ever produced. The health profiles detail the health of all MY C neighborhoods by community
district. Bwery profile begins with a "Who We Are® section, which outlines the population in that district
with a breakdown by ethnicity and age. Further, it includes the percentage of those who reported theair
own health according 1o categories ranging from poor 1o excellent, It also includes the life expectancy of
residents in that district. Each profile is then broken down into five data sections: neighborhood
conditions, social and economic conditions, healthy living, health care, and health cutcomes, For
refarance, each data pointis compared to the bast parforming community district, the borough and Mew
York City. These Community Health Profiles, updated and expanded wearsions of profiles first released in
2003 and then updated in 2006, provide comparative information on major health issues including HIY,
smoking and health insuranca, and serve as a critical resource for improving health community by
community, To create a broader picture of neighborhood wellbeing, the Health Departmeant addad
non-traditional health indicators to the profiles, such as housing quality and retail environment, Poorly
maintained housing is associated with negative health outcomes, including asthma and other respiratory
illnesses, injuries and poot mental health; fewer supermarkets reduces access 1o healthy food choice
options, Owarall, while the profiles reveal that many neighborhoods are in vary good health, thera are
significant health inequities that parsist among many Mew York City neighbarhoods,

Health Departiment Launches Take Care New York 2020

On Dctober 29, the Health Departmeant launched Take Care Mew YVork 2020, the City's comprehensiva
bluaprint 1o give all Mew Yorkers a chance to live a healthier life, Take Care MNew Vork (TCNY) 2020
identifies keyareas for health improvement and adwancing health equity acrass the City. The Health
Dapartment's aim is twofold: to improve the health of all Mew York City communities, and 1o promaote
evan greater strides in groups that today hawve the worst health outcomes. Many of the indicators includead
in the document hawve both a citywide target and an equity focus, The latter pays special attention to
narrcwing the gap betweaan tha groups with the best health outcomes in comparison o the citywide
avarages. Additionally, the effort will invalve unprecedented community engagement: neighborhood
rasidents will be able to vote on which indicators they think should receive the greatest focus, Unlike
previous iterations, TCMNY 2020 includes indicatars on social and environmental factors that affect health,
such as education, housing and viclence, This broader focus recognizes that such factors often are mora
impaortant drivers of health cutcomes than individual behaviors, The goal is 1o create a broader picture of
neighborhood wellbeing.

Mew York City is the First LS. City to Reguire Chain Restaurants to Post Sodium Warnings

Cn December 1, the Health Department started requiring food service establishments in Mew York City
that are part of a chains with 15 or maore locations nationwide to post icons next to menu itams with
2,300 milligrams or more of sodium—the total recommended daily limit. This requirement includes
combo items, such as an order-by-number meal that might include a soup and a sandwich

ora burgerand french fries, The rule also raquires chain food sarvice
establishments to posta warning statement wheare customers place their
ordars, The statamant explains that items with the icon hawve mora than
tha recommandad daily limit of sodium and that high sodium intake

can increase blood pressure and risk of heart disease and stroke.



http://www.nyc.gov/html/doh/html/data/nyc-health-profiles.shtml
http://www.nyc.gov/html/doh/html/about/tcny.shtml

ANNOUCEMENTS

PREPARING FOR A SAFER FUTURE

The Health Departmant released a report that highlights
its role in protecting people and supporting communitias
during emergeancies,

Thereportis a collection of stories about events where
the Health Department's planning and respon se
preaventad illness, ensured wall-being and saved livas,
Evants include Hurricane Sandy and the diaghosis and
care of an Ebola case.

The report also details how federal prepared ness funds
provide critical protection of Mew Yorkers.

Click here to learn more,

CAPABILITIES - IMPACTS - CRITICAL NEEDS

WYC Pobluc Mestth ane Hestts £33 anc Reascrae REPORT

Volume 34 (2015] The New York City Department of Health uid Mental Hyglene No. 6; 46-53

PREVENTING FALLS IN OLDER ADULTS

The Health Department released updated quidance for health care providers an how 1o prevent falls
among older adults, Adults 65 wears and older are the fastest growing population group in Mew York
City, and each wear approximately one in three experiences a fall,

The consequences of a fall in this age group can erade quality of life, limit independence and ewen
hasten death. Fortunately, many falls are preventable, The new gquidance describes how toassess old-
ar adults for risk of falling and what providers can do to prevent falls. For example, providers should
parform a falls risk assessmeant every year and recommend, among othar things;

o Regular physical activity to improwe strength, balance and flexibility
e [LCorrection of hame hazards
o Medication adjustments to reduce fall risk

For more information, visit nyc gov/healthfprevantfalls,

If wou would like a presantation on falls prevention for staff in your organization, please contact
fallsprevention@health. nye gos,



http://www.nyc.gov/html/doh/downloads/pdf/em/prep-for-safer-future.pdf
http://www.nyc.gov/html/doh/downloads/pdf/chi/chi-34-6.pdf
http://www.nyc.gov/health/preventfalls
mailto:fallsprevention@health.nyc.gov

Journal Articles

Youth Resilience Corps An Innovative Model to Engage Y outh in Building Disaster RBesilience

Authors: Joie Acosta, PhD; Yivian Towe, PhD; Anita Chandra, OrPH; Ramya Chari, PhD

Despite the growing awareness that youth are not passive wictims of disaster but can contribute to a community's
disaster resilience, there have been limited efforts to formally engage wouth in strengthening caommunity resili-
ence. The purpose af this brief report was to describe the development of a Youth Eesilience Carps, or YRC {ie. a
set of toals to engage waung pedple inyouth-led community resilience activities) and the findings from a small -
scale pilot test. The YREC was developed with input fram a range of gowvernment and nongowernmental stakehaold-
ers. We canducted a pilot test with wauth in Washingtan, DC, during summer 2014, Semi structured facus graups
with staff andsouth sunveys were used to abtain feedback on the YRC tools andto assess what participants
learned. Focus groups andwouth sumveys suggested that the south understood resilience cancepts and that most
wouth enjoyed and learned from the compaonents.

S0UrCE: Acosta, Joie, et al. "Youth Resilience Corps: an innovative model to engage youth in building disaster resili-
ence." Disaster medicine and public health preparedness (2015): 1-4.

Social Capital and Community Resilience
Authaors: Daniel P Aldrich and Michelle A M eyver

Despite the ubiguity of disaster and the increasing toll in human lives and financial costs, much research and
policy remain focused on pheesical infrastructure-centered approaches to such events. CGowvernmental organiza-
tions such as the Department of Homeland Security, the Federal Emergency Management Agency: the U5, Agency
for International Development and United Kingdom's Department for International Dewelopment continue to spend
heawily on hardening lewees, raising existing homes and repairing damaged facilities despite evidence that social,
not physical, infrastructure drives resilience. This article highlights the critical role of socia capital and networks
in disaster survival and recovery and lays out recent literature and evidence on the topic. We ook at definitions of
socia capita, measurement and proxies, tyipes of social capital and mechanisms and application. The article con-
cludes with concrete policy recammendations for disaster managers, government decision makers and nongow-
ernmental organizations for increasing resilience to catastrophe through strengthening social infrastructure a the
COmuUnity lewel.

Source: Aldrich, Daniel P., et al. “Social Capital and Community Resilience.” American Behavioral Scientist (2014): 254-269.

Fika Yirus

The COC has issued a Health Advisory on ZikaVirus infections for returning travel -
ars from Central America, South America, the Caribbean, and Mexico,

Zika is a virus spread to people through bites of infected mosquitoss, The most
common symptoms are fewver, rash, joint pain, and conjunctivitis {red eyes) The illness may be
mistaken for dengue wirus or chikungunya virus, two other mosgquite-borne diseases,

Quthreaks of Zika hawve occurred in areas of Africa, Southeast Asia, the Pacific Islands, and sewvearal
countries in Latin America and the Caribbean, Mew Yorkers who travel to affected areas are poten-
tially at risk., Protect wourself and others from this disease by taking steps to prevent mosquito
bites: 1liuse insect repellent containing DEET, 2) wear protective ¢lothing 3) stay in places with air
conditioning or that use window and door screens, 4)use bed nets, 5)eliminate standing water,

Stay Connected

o Please disseminate this newsletter widely with stakeholders

e Dend wour events/activities to: communityrasilience@health, nye, gow




