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The New York City Medical Reserve Corps (NYC MRC) enhances New York City's
(NYC) emergency preparedness by ensuring that a trained group of volunteer
health professionals is ready to respond to health emergencies. The NYC MRC
works in partnership with professional associations, universities and hospitals to
organize this multidisciplinary group of volunteer health professionals. Although
the MRC is a federal initiative, NYC's team was created by the city's Department of
Health and Mental Hygiene (DOHMH) to support the emergency needs of our local
area. A rapid emergency response will help provide a timely return to stability for
our communities. NYC MRC volunteers can play a critical role in making this happen
by being part of a pre-identified, pre-credentialed, and pre-trained group of
potential responders.

The primary role of the NYC MRC is to help distribute antibiotics or vaccine to a
large number of New Yorkers during a health emergency requiring mass
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Click on the button on the left hand column that says “New Volunteers: Join how”

Registered Volunteer :

Click Login.

New Volunteers :

Click the Join now Button

1. Log In Screen:
Go to the middle of the screen where it says “Don’t have a NYSDOH public

account or HCS account?’ and click on “register for an account”
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Register for an Account

Manage My Account Please lag in with your user ID and password

Forgot User Id You MUST use either your NYSDOH public account or your Health Commerce System (HCS) account to log in

Forgot Password
UserlD
‘Cancel Account Request
Password
LogIn

Don't have a NYSDOH public account or an HCS account?

To create a NYSDOH public account, click "Register for an Account” to register

To create a HCS account, please contact your HIN or HPM coordinator.




2. Register for an account:
Aeccount Use Details

Account Type: Public
@ Intended Account Use: Available Applications Selected Applications

Cancer Map Evaluation®=
Certificate of Need

> |Volunteer Program

Add | Add All Remuove Remuove All

== ppplications with a double asterisk (**) may require further NYSDOH approval and/or processing.

Name

@ First Name: |
@® Middle Name: |

> @ Last Name: |

Click on “Volunteer Program’ in the Available Applications Box, then click on
the Add button below. This will move the Volunteer program to the “Selected
Applications” box.

Fill in your last name in the box below. You may add your first and middle name if
you like. This information will transfer to your record.

*Be sure to click on the check box in the Privacy Statement section, then click
“Continue’.

3. User ID and Password:



NYS Department of Health Public Account Management System

legister for an Account

Page 2 of 4 - Account Setup

Requested User ID

@ *Use NYCMRC ID: [1yg -

> @ * Requested User ID:

Password

> @+ Password: |

@ * Confirm Password: |

indicates a required field

Continue | Cancel | Back |

Choose a username you will remember. It can be your name or some variation,
but be sure to include a number. For your password, be sure to use a mix of
letters and numbers. Confirm your password by writing it again. If you are unsure
of the rules, click on the ? for details. Don’t forget to WRITE DOWN YOUR
USERNAME AND PASSWORD!

Click the “Continue” button to move to the next screen.

. Shared Secrets — There is a list of 27 Security Questions. You must answer
any 6 of them. Be sure the answers are things you will remember. Click on the
“Register” button on the bottom of the page.

. On the next page check your information and answer the security check.
Then click on the Confirm button at the bottom.

Security Check

Visually Impaired?: |pg -

Try Another

@ * Security |



6. The next page has the message “NYS DOHMH Account Registration
Complete”

Click the “OK” button at the bottom of the page. This will return you to the first
page.
7. Now that you’ve created an account, you have to populate the data form.

Start by clicking on the “New Volunteer” : Login button in the left column.
Contact Us

The New York City Medical Reserve Corps (NYC MRC) enhances Mew York City's
(NYC) emergency preparedness by ensuring that a trained group of volunteer
health professionals is ready to respond to health emergencies. The NYC MRC
works in partnership with professional associations, universities and hospitals to
organize this multidisciplinary group of volunteer health professionals. Although
the MRC is a federal initiative, NYC's team was created by the city's Department of
Health and Mental Hygiene (DOHMH) to support the emergency needs of our local
area. A rapid emergency response will help provide a timely return to stability for
our communities. NYC MRC volunteers can play a critical role in making this happen
by being part of a pre-identified, pre-credentialed, and pre-trained group of
potential responders.

Registered Volunteer :

Click Login.

3 oin Now

Click the Join now Button

New Volunte

The primary role of the NYC MRC is to help distribute antibiotics or vaccine to a
large number of New Yorkers during a health emergency requiring mass
prophylaxis. NYC MRC volunteers may be called upon to fulfill other functions, such
as: medical evaluation, vaccination, distribution of medication, patient education,
arreeninn natient "flow monitorina®  nevchnlonical firet aid  Wolhinteere mav alen he

Enter the user name and password you just created in the Log In Form, then
click the “Log in” button.

Log In

Flease log in with your user ID and password.

fou MUST use either your NYSDOH public account or your Health Commerce System (HC35) account to log in.

—> User D I

N
7 Password I

—> Login |

Don't have a NYSDOH public account or an HCS account?

To create a MYSDOH public account, click "Register for an Account™ to register.

To create a HCS account, please contact your HIM or HPM coordinator.

8. Click on the “Profile” button on the top bar to continue.
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‘r ' L The New York City Medical Reserve Corps (MYC MRC) enhances New York City's
(NYC) emergency preparedness by ensuring that a trained group of volunteer
health professionals is ready to respond to health emergencies. The NYC MRC
works in partnership with professional associations, universities and hospitals to
organize this multidisciplinary group of volunteer health professionals. Although
the MRC is a federal initiative, NYC's team was created by the city's Department of
Health and Mental Hygiene (DOHMH) to support the emergency needs of our local
area. A rapid emergency response will help provide a timely return to stability for
our communities. NYC MRC volunteers can play a critical role in making this happen
by being part of a pre-identified, pre-credentialed, and pre-trained group of
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Welcome!
Please click the Profile tab to
begin your Online Volunteer

Registration

Then click on the “Start” button on the next page.
NEW YORK STATE
NYC Medical Reserve Corps

Profile

Wolunteer Registration

Thank you for vour interest in volunteering.

Mow we're going to ask you a series of questions so we
can figure out the best way vou can help.

This part of the process should take about 5 minutes

Let's get started.

9. On the next page, click on the “l don’t have one” button in answer to the
PIN question (this question does not refer to the PIN you just created).



Volunteer Registration

If you have a PIN please enter it now and click
"Continue.”

Your PIN was included in your "welcome to our volunteer

program” email.

If vou did not receive the email or do not have a PIN,
please click "I Don't Have One".

Continue W I Don't Have One

10.0n the next page, click on “Health Care Volunteer”. Then click “Continue”
on the bottom

Home

Volunteer Registration

Percent Complete

0%

Are you interested in becoming a

—>{" Health Care Volunteer @
" Mon-Health Care Volunteer @

" Health Professions Student Volunteer @

Go Back | Continue @ Quit

Answer the professional license question on the next page



Volunteer Registration

Percent Complete

1%

Is your professional license issued by the state of
New York?

| Go Back f ves | No J§ Quit

I —
11.0n the next page, click “Continue” to move to the next page.

12.0n the next page you will see a drop down list of MRC units in NYS.
Because you entered through the NYC MRC portal, NYC MRC is already
highlighted. Click on “Continue” at the bottom.

13.The next page asks if you would like to join the State Volunteer program.
The choice is yours. Choose either “yes” or “no” to move to the next page.

14. Are you interested in volunteering for a declared national emergency?
Please choose “yes” or “no” which will move you to the next page.

15.Privacy/consent Please read and check the boxes on the privacy/consent
page, then click “continue” on the bottom of the page.

16.Congratulations, you have now finished the registration process, and must
go on to answer information about yourself, your emergency contacts and
your license. Please be sure that you answer all the questions.

17.0nce you have answered all the questions you will reach a survey page
asking how you learned about MRC. When you answer this page, you have
finished completing the data forms, and you are registered for MRC!

We know this is a long, tedious process, and we thank you for your patience and good
will. If you have problems with this process and would like to register by phone, please
feel free to call:

Haddie Lizasuain, MRC Coordinator = 347-396-2713
Betty Duggan, MRC Manager 347-396-2689

We would be happy to help you register over the phone.



