
 

Generator Information for 
Pharmacies 

 
 

Here is information on generators to help pharmacies 
maintain operations during power outages. 

Follow these tips to make sure you’re 
prepared! 

 
Guidance for Pharmacies 
Pharmacies themselves will rarely have to file all of the permits and applications described below. The filings are 
generally handled by generator companies or licensed electricians. After this section, you will find details about New 
York City’s requirements by agency that may need to be followed depending on your generator situation.  
Pharmacies should: 
1. Hire a licensed electrician to evaluate your power needs. 

a. Determine what equipment you will need to maintain operations (e.g. computers, lighting, refrigerators, 
etc.). 

b. The electrician will determine how much wattage you need. Based on this information he will determine the 
type of generator you will need. If you need to power sensitive equipment such as computers, your 
generator should contain an Automatic Voltage Regulator (AVR). 

Discuss whether any special connection for a portable generator is necessary or desirable, or if a 
stationary generator is preferable. 
 

2. Make arrangements with generator rental companies or purchase a small portable generator (if an electrician 
determines it is suitable for your needs) before an incident. Consider vendors outside NYC and/or negotiate priority 
access to a generator to increase your chances of obtaining an emergency portable generator during a widespread 
power outage. 

a. The following generator rental companies have  already filed generator permits with the NYC Department of 
Environmental Protection (DEP): 

i. Aggreko, Linden, NJ 
ii. United Rentals, Elmwood Park, NJ 

iii. Sunbelt Rentals, Brooklyn, NY 
iv. Carrier Rentals, Totowa, NJ 
v. H.O. Penn Machinery, Poughkeepsie, NY 

vi. On Site Energy, Hicksville, NY 
 
General Information on Generators 
Portable generators can be carried or moved from one location to another. 
1. Small portable generators generally have built-in fuel tanks and power outlets. Small portable gasoline generators 

generally produce up to 18 kW, and small portable diesel generators produce up to 13 kW. Equipment is generally 
plugged directly into the generator, or powered through an extension cord plugged into the generator. 
 

2. Towable generators are usually used to power larger facilities; they can be towed at highway speeds, are capable of 
multiple voltages/phases and have on-board fuel capacity. They generally produce up to 1000 kW. 

 
Stationary generators are permanently connected to the electrical system of a building. 
 
 
 

http://us.aggreko.com/
http://www.unitedrentals.com/
http://www.sunbeltrentals.com/locations/locationdetail.aspx?id=540
http://www.carrierrentals.com/locations/
http://www.hopenn.com/
http://www.onsite-energy.com/


NYC Department of Environmental Protection (DEP) Rules Regarding Generators 
The DEP defines emergency generators as stationary generators that are up to 36 kW (48 hp) that operate only when 
the usual supply of power is unavailable for no more than 500 hours per year. For more information, see NYC DEP Rules 
for Using Emergency Generators on the DEP website (www.nyc.gov/dep). 
 
Any emergency or portable generator that is equal or greater than 36 kW (48 hp) must be registered with the DEP by 
completing “Form AR 504 Application for Registration: Internal Combustion Fuel Burning Equipment” 
(http://www.nyc.gov/html/dep/pdf/air/ar504.pdf). 
 
Any stationary generator (non-emergency) that is equal to or greater than 36 kW and less than 280 kW must be 
registered with the DEP. Any stationary generator that is equal or greater than 280 kW (375 hp) is required to file for a 
work permit/certificate to operate using the Industrial Processes permit application form 
(http://www.nyc.gov/html/dep/pdf/air/industrial_processes.pdf). 
 
Air Permits – Businesses are not allowed to use any fuel burning equipment with a maximum input rating equal to or 
greater than 350 Thousand BTU/Hour unless permitted /or registered with NYC DEP.  
 
NYC Department of Buildings (DOB) Rules Regarding Generators 
Any alteration to a building’s electrical distribution system must comply with the NYC Electrical Code. See Administrative 
code sections of the New York City Electrical Code, Title 27 Construction and Maintenance; Chapter 3 Electrical Code. 
See section: §27-3018 Inspection regarding application for permit and application fees. 
 
The installation of any special connections (either terminations or quick connection) to prepare for the easy connection 
of portable generators to a building’s electrical distribution shall require the application for permit and associated 
application fees. 
 
The installation of a stationary generator will require the application for permit and associated application fees. 
 
NYC Department of Transportation (DOT) Rules Regarding Generators 
If there is need to utilize a street generator for the following type of work: 

• Work to be performed for sewer and water system construction 
• Work to be performed in Manhattan 
• Work required on primary and secondary arteries 
• Permits to close streets 
• Any other activity deemed necessary by the Commissioner 
 

The permit applicant must carry Commercial General Liability (CGL) and Workers Compensation insurances.  
 

NYC Fire Department (FDNY) Rules Regarding Generators 
Your Pharmacy will need to obtain a permit from the NYC Fire Department (FDNY) if you plan to store, handle or use 10 
gallons or more of fuel oil on mobile power generating trailers, and/or more than 2 ½ gallons of gasoline for small 
portable generators (https://www1.nyc.gov/nycbusiness/description/permit-to-store-fuel-oil).  In addition, the FDNY 
requires you to obtain a Certificate of Fitness for storage and use of combustible liquids 
(https://www1.nyc.gov/nycbusiness/description/cof-c92). 
 
Trailer mounted generators must have a permit issued by FDNY Hazardous Truck Unit for transportation, storage and  
use of a combustible liquid (https://www1.nyc.gov/nycbusiness/description/permit-to-transport-hazardous-materials) 
and be under the personal supervision of a certificate of fitness holder or a person holding a high pressure operating 
engineer’s license issued by  DOB.   
 

  

http://www.nyc.gov/html/nycrules/downloads/rules/F_DEP_03_07_12_A.pdf
http://www.nyc.gov/html/nycrules/downloads/rules/F_DEP_03_07_12_A.pdf
http://www.nyc.gov/dep
http://www.nyc.gov/html/dep/pdf/air/ar504.pdf
http://www.nyc.gov/html/dep/pdf/air/industrial_processes.pdf
http://www.nyc.gov/portal/site/businessexpress/template.PAGE/menuitem.e45713187803834f9e0e30106cd2f9a0?javax.portlet.tpst=bb9344828243f44f4772add001c789a0&javax.portlet.prp_bb9344828243f44f4772add001c789a0_returnRender=searchRender&javax.portlet.prp_bb9344828243f44f4772add001c789a0_request_type=permitInfoRender&javax.portlet.prp_bb9344828243f44f4772add001c789a0_indexPermitId=B2287F6A-8304-11DF-BC2C-96DAE110FEB8&javax.portlet.begCacheTok=com.vignette.cachetoken&javax.portlet.endCacheTok=com.vignette.cachetoken
http://www.nyc.gov/html/dob/downloads/bldgs_code/electrical_code_local_law_39of2011.pdf
http://www.nyc.gov/html/dot/downloads/pdf/insurancereq.pdf
http://www.nyc.gov/html/dot/html/infrastructure/permits_gencond.shtml
https://www1.nyc.gov/nycbusiness/description/permit-to-store-fuel-oil
https://www1.nyc.gov/nycbusiness/description/cof-c92
https://www1.nyc.gov/nycbusiness/description/permit-to-transport-hazardous-materials

