
1 

NYC Department of Health & Mental Hygiene 
Bureau of Immunization 
May 2013 

Online Registry Vaccine 
Management: Reporting 
Expired or Spoiled Vaccine 

http://nyc.gov/html/doh/html/cir/index.html
http://nyc.gov/html/doh/html/cir/index.html


2 

Online VFC expired/spoiled vaccine return 
management and reporting: 

 Reporting expired and spoiled vaccine through the Online 
Registry:   

  A simple 3-step process: 
1. Enter expired/spoiled VFC vaccine information.  
2. Review/confirm expired/spoiled VFC vaccine 

information. 
3. Receive “VFC Vaccine Return Receipt.” 
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Getting to the Spoiled/Expired Page 

• Check the contact information at the top of the page and 
update if needed. This should be the person in charge of 
submitting the return form. 

• Click on the VFC icon. 

• Click on “VFC Vaccine 
Returns” tab. 
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Step 1a. Enter spoiled/expired vaccine 
information on VFC stock 

• Select Vaccine Return Reason, Vaccine Type, Brand, Manufacturer, 
Vaccine Lot, Expiration Date, and Unit Presentation from the 
dropdown lists for each lot of returned vaccine. 
 

• Enter the number of doses returned for each vaccine lot. 
 

• Click the                   button to add additional vaccine returns. 
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Step 1b. Enter spoiled/expired vaccine 
information on borrowed stock 

• If you are returning privately-purchased vaccine which was used to 
replace VFC Inventory (after borrowing VFC vaccine was documented), 
please select “Yes” to the question highlighted in blue, a new section 
will appear on the screen. If not, please select “No.”  

• For the privately-purchased replacement vaccine, select from each of 
the drop-down lists a Vaccine Return Reason, Vaccine Type, Brand, 
and Manufacturer.  

• Type in the vaccine lot, expiration date, and number of doses for the 
replacement vaccine.  
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Step 1c. Request labels 

• Please select the number of return labels needed based 
on the size of your vaccine return. 

 

• Select  
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• Review/confirm the expired/spoiled VFC vaccine 
information. 

• Select     change to update any incorrect or missing 
information. 

• Select                once all of the information is accurate. 

Step 2. Review/confirm expired/spoiled 
VFC vaccine information 
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Step 3. Receive confirmation of VFC Vaccine 
Return form submission 

Mary Smith 

 Sample Return Envelope   Sample Return Label  
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Step 3. Receive VFC Vaccine Return 
Receipt 

• Insert the VFC Vaccine Return Receipt with your spoiled/expired 
vaccine in an expired shipping box. 
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Contact  

If you have questions regarding the 
Citywide Immunization Registry please 
email us at: 
 

nycimmunize@health.nyc.gov 
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