
       Quit Smoking Resources for Consumers   
 Counseling 

and Coaching 
Services 

Resources  
and 

Benefits 
Availability Cost 

 
How to Access 

 

Quit Smoking  
Programs in  

New York City 
Yes Individual and group 

counseling and NRT*  

Ongoing 
counseling; NRT* 
availability varies 

by program 

Free 
Call 311 or visit 

nyc.gov and search:  
Quit Smoking Programs 

New York State 
Smokers’ Quitline 

Yes 
 

Individual phone coaching in 
multiple languages and 

NRT* starter kit  
available for non-pregnant 

adults 

Ongoing  
coaching and 

support 
Free 

Call 311 or 
1-866-NY-QUITS  

(1-866-697-8487) or visit 
nysmokefree.com 

New York State 
Medicaid Benefits  

Yes 
 

Up to 8 individual or group 
counseling sessions per year 
and up to 6 months of over-

the-counter NRT* and 
prescription cessation 

medications in a  
12-month period 

Available to any 
New York 

resident who has 
Medicaid or 

Medicaid 
Managed Care 

Counseling – standard 
co-pay may apply;  

Medication – co-pay 
for prescriptions 
($0.50 to $3 per 

medication) 

Ask your Medicaid provider 

NYC Quits  
Website & 

Facebook Page 

No, but support 
available via quit 

stories and 
Facebook 
community 

 
 Information on how to quit 

smoking, cope with 
withdrawal and stay smoke-

free 
 

Ongoing Free 

 
Visit nyc.gov and search:  

NYC Quits   
or Facebook.com/nycquits 

 
Text  

NYC Quits  
Yes 

 

Supportive text messages to 
help you quit smoking or 

stay smoke-free  
 

(English or Spanish)  
  

Ongoing-Text 
STOP to quit, 

HELP for more 
information 

Service is free; 
message and data 

rates may apply 
 

For Terms of Use and 
Privacy Policy, visit 

nyc.gov/health 

       Text  
NYCQUITS 
to 877- 877 

  
DEJE DE FUMAR  

al 877-877      
 

New York City 
BigAppleRx 
Prescription 

Discount Card 

No 

Discount on over-the-counter 
and prescription cessation 
medications (prescription 

required for all medications) 

Ongoing 

Card is free; 
medication costs vary 

(average savings  
15% to 47% on brand 

name and 53% on 
generic drugs) 

Call 311 or visit 
bigapplerx.com to print card 
or write down discount code 

to use at the pharmacy 

*NRT=Nicotine Replacement Therapy      

http://www1.nyc.gov/site/doh/providers/health-topics/smoking-and-tobacco-use.page
http://www.nysmokefree.com/
http://www1.nyc.gov/site/doh/providers/health-topics/smoking-and-tobacco-use.page
https://www.facebook.com/nycquits
http://www.bigapplerx.com/


Quit Smoking Resources for Providers  
Use These Resources to Screen and Treat Your Patients (Ask, Assist & Follow Up) 

   Description Resources How to Access 

New York City 
Health 

Department  

Provider tobacco 
treatment resources, 
free training, patient 
education materials    

• Provider resources such as: 
 Treating Tobacco Use Online Learning Module 1 Free CME 

Credit Available Until 4/2017 
 Tobacco Quit Kit 
 Coaching Guide 
 Prescribing Chart 

• Other Provider Trainings and Resources 
• Patient Education Materials  
 Still Smoking? Cigarettes Are Eating You Alive 
 Quit to Save (Spanish, Chinese, Russian, Bengali, French, 

Hindi, Korean, Urdu and Vietnamese)  
 Fact Card: Using the NYS Medicaid Smoking Cessation 

Benefit  (Spanish, Chinese, Russian) 

 
Visit nyc.gov and search: 

Tobacco Clinicians 
 

 NYC Treats 
Tobacco 

 Tobacco use and 
dependence health 

systems 
improvement  

• NYC Treats Tobacco provides tailored technical assistance and 
coaching to implement quality improvement strategies such as: 
 Updating Institutional tobacco use treatment policies and 

procedures 
 Streamlining efficiencies to support clinician interventions 

Visit                                                                 
med.nyu.edu/pophealth/divisions/

nyctt 
 

New York State 
Smokers’ 
Quitline   

Quitline referral 
information and other 

resources 

• Free patient referrals via fax, online and/or Opt to Quit™ 
(systematically identifies tobacco-using patients, and automatically 
and securely refers smokers unless they opt out)   

• CME Opportunities (courses and conference calls) and other 
provider resources 

Visit nysmokefree.com 
and click on the 

healthcare providers’ tab 

New York State 
Tobacco Focus 
on Integrated 

Treatment (FIT) 
Modules 

Modules created to 
address tobacco use 
among patients with 

serious mental illness 
and/or co-occurring 

disorders 

Three Modules: 

• Practitioner tools for treating tobacco dependence 
• Understanding the use of medications to treat tobacco dependence 
• Implementing tobacco dependence treatment 
• Becoming tobacco free (video for consumers)   

Visit practiceinnovations.org and 
click on FIT under the CPI 

Initiatives’ tab 

Motivational 
Interviewing 

(MI)    

Evidence-based 
practice for 

addressing behavior 
change  

• Learn about MI and use free resources, such as trainings and 
videos:  
 The Ineffective Physician (MI demonstration)  
 The Effective Physician (MI demonstration) 

motivationalinterviewing.org 
 

Visit YouTube and search: 
Ineffective Physician and 

Effective Physician 
Rev 7/16          Call 311 to request free copies of materials         Note: all consumer materials are in English, Spanish, Chinese & Russian unless otherwise noted                          

http://www1.nyc.gov/assets/doh/downloads/pdf/csi/tobacco-workflow-brochure.pdf
http://www.nyc.gov/html/doh/media/flash/tobacco/player.html
http://www1.nyc.gov/site/doh/providers/resources/public-health-action-kits-smoking-cessation.page
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-quit-smoking-coaching-guide.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-quit-smoking-coaching-guide.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-medication-prescribing-chart.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/public/dohmhnews5-12.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/csi/quit-to-save-brochure.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-quit-to-save-sp.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-quit-to-save-ch.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-quit-to-save-ru.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-quit-to-save-be.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-quit-to-save-fr.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-quit-to-save-hi.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-quit-to-save-ko.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-quit-to-save-ur.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-quit-to-save-vi.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-nys-medicaid-benefit.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-nys-medicaid-benefit.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-nys-medicaid-benefit-sp.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-nys-medicaid-benefit-ch.pdf
http://www1.nyc.gov/assets/doh/downloads/pdf/smoke/smoke-medicaid-benefit-poster-ru.pdf
http://www1.nyc.gov/site/doh/providers/health-topics/smoking-and-tobacco-use.page
http://www.med.nyu.edu/pophealth/divisions/nyctt
http://www.med.nyu.edu/pophealth/divisions/nyctt
http://www.nysmokefree.com/
http://practiceinnovations.org/Consumers/Tobacco
http://www.practiceinnovations.org/
http://www.motivationalinterviewing.org/
https://www.youtube.com/results?search_query=Ineffective+Physician+and+Effective+Physician

