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HOW DO I REPORT DUPLICATE BIRTH CASES IN EVERS? 

This guide includes instructions on -  

1. How to prevent duplicate records  
2. How to identify duplicate records  
3. How to abandon duplicate records  

 

1. UHow to prevent duplicate records in EVERS 

When you start a new case and the Results show an existing case, Do Not click on the link to start a new 
case. Instead you should click on the Child’s Name to access the record and continue, or click preview to 
see additional information on the record. 

 

 

When you start a new case and the Results have no case, you may click on the link to start a new case. 

 

 

 

Do not click here unless you want to 
start a new case 
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2. UHow to Identify Duplicate Cases in EVERS 

If you have Duplicate records, they will be in the Birth Potential Duplicate Work Queue, under Current 
Activities. 

 

Duplicate records will also have the following Error Message. 
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3. UHow to Abandon Duplicate Cases in EVERS 

If you identify duplicate cases in the system, you must contact the Department of Health to abandon or 
void the duplicate case.  You can contact the Constituent Services Unit at 646-632-6705 or send email to 
0TUevers@health.nyc.govU0T requesting to abandon or void the duplicate case. Or send a message to the 
Office of Vital Records via EVERS. They will abandon or void the duplicate.  There is no way for you as 
the institution to remove records from the system. 

To send a message via EVERS: 
From your Home screen under Fast Links click on Messages  

 
or 
From your Main Menu on the top left hand side of the screen, select Main, and then Messages. 
 

 
 
After clicking on Messages, click on Send Message. 

 

 

 

mailto:evers@health.nyc.gov
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Click on Recipients, and then select Organization from the Type of Search dropdown. 

 

 

 

 

 

 

 

 

 

 

 

 

Type %records and then click on Find 

Check Office of Vital Records 

Click on Add 

Click Save 
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Select Notify from the Send By dropdown  

You should see the message screen.  Entering a message here is the same as writing an email message.  
For the Subject, please type “Duplicate Birth Case.”  In the message text, include the Case ID number 
with the Name, Date of Birth, Sex of the child, and indicate which record you would like to abandon.  
Example: “Case ID xxxxx (John Smith, 4/28/09, Male) is a duplicate of Case ID yyyyy. Please abandon 
Case ID xxxxx.” 

  

The Office of Vital Records will then read your message and assign a special status to the case, either as 
Abandoned or Void. The case will still appear in your record list but will be disabled from any further 
data entry. 

 

 
For questions regarding EVERS, please contact: 
 
Constituent Services Unit 
New York City Department of Health and Mental Hygiene 
(646) 632-6705 
0TUevers@health.nyc.gov 
 
Have you seen our website yet?  Go ahead, take a look now!  0TUhttp://www.nyc.gov/eversU0T 

Click on Send 

mailto:evers@health.nyc.gov
http://www.nyc.gov/evers

