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   HOW DO I REPORT DEATHS IN EVERS? 
      (Medical Facilities) 

 

Log into NYC MED first via web address www.nyc.gov/nycmed. 

 

 

 

 

 

Enter your NYCMED username and 
password and click Sign in 

For Assistance with your NYCMED login call the 
NYCMED helpdesk 

http://www.nyc.gov/nycmed
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Click here to Access EVERS 

Type your EVERS username and password. 
Remember these are case sensitive. 

Click Login 



Page | 3  rev. 7/20/16 
 
 
 

 

 

 

You must enter Last Name, Date of Death, and Gender to start your case. 

 

Please Note:  For infants with no first name, please leave first name field blank, and override the soft 
edit for the First name. 

 

 

 

 

 

 

 

 

 

 

Select Life Events, Death, and Start/Edit New Case 

The home page will show “Fast Links” 
for you to quickly access commonly 
used EVERS features 

Click here if your case does 
not appear above 

Click SEARCH 
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Decedent Page 

 

 
 

Validate Page checks for errors and save the data.  There are two types of errors, Hard Edits which 
appear in Red, and Soft Edits which appear in Yellow.  Hard Edits are errors that must be addressed 
and corrected or the physician will not be able to sign the certificate.  Soft Edits are errors that must 
be addressed, and if needed, must be overridden or the physician will not be able to sign the 
certificate. 

 

 

 

 

 

 

 

 

 

 

 

DO NOT CHANGE if there is a 
funeral home 

If there is a middle name, etc. 
enter it here 

Click here before you go 
to the next page 



Page | 5  rev. 7/20/16 
 
 
 

 

 

 

 

Example of a Soft Edit: 

The error message in the above screen shot means you have a case with no first name.  Therefore, 
you MUST override the error message if the decedent does not have a first name.  First check the 
Override box, and then click Save Overrides.  Click Next to go to the next page. 

Please note the errors will remain yellow, but the physician will still be able to sign the certificate. 

 

 

 

 

 

 

 

Note that the status bar is always displayed 

Second, click on 
Save Overrides 

First, check this box 
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Pronouncement Page 

 

Please Note:  If the physician is an Intern or Resident (not licensed) you must check the 
Intern/Resident (if not licensed) box, and then enter the license of the attending physician.  After the 
above fields are completed, click Validate Page and then click the Next button. 

Place of Death Page 

 

Click Validate Page, and then click Next. 

 

 

 

 

 

Enter the Time of 
Death 

Enter the Date Last 
Attended by Physician 

Click here to look 
up the name of the 
physician 

This question must 
be answered 

Select the type of place of 
death from the drop-down 
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Cause of Death Page 

 

Click Validate Page, and then click Next. 

Other Factors Page 

Answer the questions that are enabled. 

Please Note:  If you answered Yes for Was this Case Referred to OCME, you must check the Non-
Reportable Death box, and enter the name of the Medical Examiner you spoke to. 

 

Time intervals must be entered 
for each Cause entered.  If 
unknown, type Unknown 

If Decedent is an infant under 
one year old, you must enter 
the Birth facility information. 
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Click Validate Page, and then click Next. 

Certifier Page 

 

Click Validate Page. 

After you validate the Certifier page, you should get the Pronounce/Certify link if all edits were 
addressed.  Otherwise, select Validate Registration under Other Links to see edit rule failures. 

 

Please Note:  If you are a medical facility user, and you log in with your username and password, you 
will not see the Pronounce/Certify link.  Only Physician accounts have the ability to see this link. 

 

 

 

Click here to copy the 
pronouncer information 
OR - 

Click on the lookup to search 
for the physician’s name 
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To sign the certificate, Click on Pronounce/Certify, check all affirmations, click Affirm and place the 
finger on the biometric device.  (Only the finger that was enrolled will be accepted). 

 

 

 

 

 

To print the certificate, click on Print Forms, and then click on Work Copy. 

 

Note that the biometric box 
is white and not green 

Authentication Successful means 
the Physician has successfully 
signed the Certificate 
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Click here only to print 
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Troubleshooting for Unsuccessful Attempts at Certification 

If your authentication was not successful, you will get one of several messages: 

1.  “Bad Image”:  The device could not read your fingerprint.  Click OK to try again.  Click Affirm 
and place your finger on the device again. 

 

2. “Verification failed – Invalid user”:  This means that the verification software was unable to 
match the fingerprint with the profile of the person who was selected to be the Certifier in 
the death record.  You will need to check several things: 
•  Make sure your name is entered into the Pronouncer and Certifier portion of the death 
record and was selected from the look-up menu as opposed to being typed into the fields.  If 
you need to change the name, make sure you save the changes. 
•  Make sure the finger you are trying to use is being recognized properly by the system.  
Contact your System Administrator for assistance with verifying and testing that your 
fingerprints are enrolled in your user profile. 

3. “No support devices found”:  The connection between the device and the computer needs to 
be refreshed / re-established. 
•  Logout of EVERS and re-start the computer.   
•  If re-starting the computer does not work, you may need to reinstall the driver software.  
Contact your System Administrator for assistance. 
 

For questions regarding EVERS, please contact: 

Constituent Services Unit 
New York City Department of Health and Mental Hygiene 
(646) 632-6705 
evers@health.nyc.gov 

 
Have you seen our website yet?  Go ahead, take a look now! http://www.nyc.gov/evers 

 
 

mailto:evers@health.nyc.gov
http://www.nyc.gov/evers

