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HOW DO I SUBMIT PERSONAL AMENDMENTS IN EVERS? 

The Personal amendment should only be used to correct items on the personal information section of 
the death certificate (which also includes the disposition page) if the funeral home was responsible for 
the Personal Information prior to the death being registered.   
 
The only exception to the above is if a case was previously filed with an interim disposition by the 
funeral home.  If such is the case, the Funeral Home Change from Interim Disposition amendment 
should be used to update the disposition page and not a Personal amendment. 
 
There is no fee for the Funeral Home Change from Interim Disposition amendment.  

(Please refer to “How do I Submit Funeral Home Change from Interim amendments in EVERS” for 
instructions on how to do a Funeral Home Change from Interim Disposition amendment). 

There is a $40 corrections fee for a Personal amendment. The fee must be paid first before you create 
the amendment or you will not be able to affirm the amendment.  Please refer to how do I order death 
certificate-related services in EVERS for instructions on how to submit the $40 corrections fee for the 
amendment.   

 

Submitting Personal Amendments 

Step 1: Locate Case and Submit order for Correction Fee first 

 

Select Life Events/Death/Locate Case 
Enter information to locate case.  For 
example, Case ID, decedent’s name and 
click the Search button 
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Step 2: Click on the decedent’s name from the search results screen and select Amendments under 
Other Links.

 

Step 3: Select Personal from the amendment Type dropdown and then click Save.  

 

Step 4: From the Page to Amend dropdown, select the page you want to amend. 

  

3b. Enter a Description 
of the Amendment you 
are submitting. 

3c. Click Save 

The page you want to 
amend will appear below 
for you to make the 
correction. 

CAUTION!!! You have 
access to every data field 
on the page, please make 
sure you only make 
changes to those data 
items you wish to correct. 
 

4a. Make the correction 
then click Save at the 
bottom of the page. 

3a. Select Personal from the 
amendment Type dropdown. 
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You can make corrections on additional pages by selecting them from the Page to Amend dropdown, 
and clicking Save after completing each page.  

 

Step 5: Click Amendment Affirmation under the Amendments Menu on the upper left hand side of the 
screen. 

 

 

 

 

The following information 
will populate; Item in Error, 
Item as it Appears, and Item 
as it Should be. 

Click Edit if you wish to 
change the information 
entered. Click Delete if 
you wish to remove 
the information 

 

Click here only if you wish 
to Cancel the amendment. 
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Please Note:  If the $40 correction fee was not submitted you will get the following message 

 

 

 
 
 
Refer to How do I order death certificate-related services in EVERS for instructions on submitting the $40 
correction fee. 
 
From the Order Summary screen click Return to go back to the Amendment Affirmation Screen to affirm 
the amendment. 

 

Important Note: To be able to affirm an amendment, you must have rights as a Funeral Director and 
must be logged into your Funeral Director’s account. 
 
 

You can access order processing without leaving the 
case by clicking the Return button 

Funeral Director place his/her 
finger on the biometric to affirm 
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If you see the above message, your affirmation was successful.   

The amendment has now been submitted to the Office of Vital Records.  When you return to the 
Amendment List, you should see that the amendment now has a Pending Approval status. 
 

 
 
Once the Office of Vital Records has approved and completed the amendment, the status will show as 
Complete and the correct information will show in the appropriate field in the record. 
 
 
For questions regarding EVERS, please contact: 
 
Constituent Services Unit 
New York City Department of Health and Mental Hygiene 
(646) 632-6705 
evers@health.nyc.gov 
 
 Have you seen our website yet?  Go ahead, take a look now!  http://www.nyc.gov/evers 
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