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The Quality Improvement Unit of the Office of Vital Statistics is dedicated to improving the quality of vital event data by
providing education and training to data providers. This newsletter is the third in a series of quality improvement
newsletters that will be distributed to all birthing institutions and Regional Perinatal Coordinators to help improve the entry

and quality of birth data.
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I. DEFINITIONS AND IMPORTANCE OF ANCESTRY AND RACE

Ancestry and race are frequently used to examine whether there are demographic variations in women’s and
infants” health. It is therefore critical to accurately and reliably report these variables. This information informs
policymakers’ decision-making regarding allocation of funds to improve maternal and infant health, development
and targeting of public health programs, and a wide range of research studies.

The definitions of these variables are developed on the national level by the federal Office of Management and
Budget, the National Center for Health Statistics, and the U.S. Census. They should be used as guidelines when
describing an individual’s ancestry and race.

ANCESTRY

RACE

Ancestry refers to the nationality, lineage, or country in which the person or his or her ancestors were born
before their arrival in the United States. There is no set rule as to how many generations are to be taken
into account in determining ancestry. A person may report ancestry based on the country of origin of a
parent, grandparent, or some far-removed ancestor.

Individuals of Hispanic or Latino descent such as those of Cuban, Mexican, Puerto Rican, Dominican,
South or Central American descent or any other Spanish culture or origin, regardless of race, are grouped
into Hispanic ancestry. Individuals from other lineages are deemed as non-Hispanic.

In addition to Hispanic versus non-Hispanic origin, we ask for more specific details about an individual’s
ancestry (often identified through nationality of origin) because New York City is one of the most diverse
cities in the nation. This information is of great importance since health outcomes may differ depending on
specific lineages.

Race is collected according to national guidelines defined by the U.S. Census and allows an individual to
self-identify to one or more races regardless of heritage, origin or descent.

Race is broken up into categories that can contain people of many different ancestries and origins.

The categories reflect a social definition of race recognized in this country, not an attempt to define race
biologically, anthropologically, or genetically. In addition, it is recognized that the categories of the race
item include racial and national origin or socio-cultural groups.

Race is an important variable in planning for and evaluating the effectiveness of health programs. It also is
used to study variables in childbearing, access to health care, and pregnancy outcomes such as perinatal
mortality and birth weight.
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Vital events within categories of ancestry and race are presented each year in the Annual Summary produced by
the Bureau of Vital Statistics (available online at www.nyc.gov/vitalstats). These data are used by multiple bureaus
at the NYC Department of Health and Mental Hygiene (DOHMH) as well as by other governmental agencies,
hospitals, and community-based organizations for public health programs, policy planning and research. Due to
an increase in missing or incomplete Ancestry entries, tables in the 2008 Annual Summary using the Ancestry
variable have a greater proportion of Unknown data when compared to previous years. The Bureau of Vital
Statistics anticipates similar problems with the 2009 data.

The Bureau of Vital Statistics will periodically audit hospital-specific data quality and continue to make requests for
data completion, clarification, or verification when necessary. Please note that effective January 1, 2010 the
revised New York City Health Code Law §201 requires that you provide missing, additional, or corrected
certificate data within five business days upon request.

To ensure data accuracy, please review the following pages and incorporate the recommendations into your daily
reporting practices. Without improvement, poor reporting and data entry practices will continue to affect the
ability of DOHMH, your hospital, and other organizations to analyze and report birth data.

Questions? Contact Us!

If you need assistance or have questions regarding birth data quality, please contact Lauren Abercrombie in the
Quality Improvement Unit at 212-788-5289 or VitalQl@health.nyc.gov. If you have questions regarding EBRS,
please contact the EVERS Help Desk at 212-788-4575 or EBRS@health.nyc.gov.

All Data Quality Improvement Newsletters as well as resources for data item completion and data entry can be
found at http://www.nyc.gov/html/doh/html/vr/vr-ebrs.shtml.
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I1. WORKSHEET COMPLETION AND DATA ENTRY IN EBRS

Collecting ancestry and race data presents different challenges from collecting confidential medical data. Accurate
reporting depends on two different sources: (1) the parents completing the worksheet, and (2) the person entering
the data into EBRS. Both sources are prone to error and incomplete reporting. We are working to revise the
Mother/Parent Worksheet to help the parents accurately complete the ancestry and race questions.

Until then, we need your help to capture the best data possible by assisting the parents and improving data entry.
We urge you to help the parents with this portion of the worksheet while they are still in the facility and provide
further explanation on the definitions of ancestry and race if needed. You may use any definitions provided in this
newsletter for this purpose. Facilities not providing assistance should review the worksheet before the parents
leave to assure these questions were answered properly and follow up with the parents if their answers need
clarification.

ANCESTRY

On the Mother/Parent Worksheet and in EBRS, the ancestry responses are divided into Hispanic or non-Hispanic.
The Hispanic or non-Hispanic origin must then be specified. The response should reflect what the parent MOST
considers himself/herself to be and is not based on percentages of ancestry. Only one ancestry specification is
reported in health statistics. After parents indicate Hispanic versus non-Hispanic, please urge them to list the one
origin with which they most identify on the “Specify” line, not a combination of ancestries.

e HISPANIC refers to individuals descended from Cuba, Mexico, Puerto Rico, Dominican Republic, South or
Central America or any other Spanish culture or origin, regardless of race.

o In EBRS, if the parent indicated Hispanic ancestry on the worksheet, select the button for Hispanic,
then locate the origin specified by the parent using the drop-down menu.

o If more than one origin was written on the “Specify” line of the worksheet, and you cannot obtain
the primary origin from the parent, use the drop-down menu to select the first term written on the
“Specify” line.

o If the Hispanic origin given by the parent cannot be found in the drop-down, choose Other
Hispanic from the drop-down and type the ancestry given into the “If Other, Specify” box.

e NON HISPANIC refers to any origin or descent that is not classified as Hispanic (see above), regardless of
race.

o In EBRS, if the parent indicated non-Hispanic ancestry on the worksheet, select the button for Non
Hispanic, then locate the origin specified by the parent using the look-up menu.

o If more than one origin was written on the “Specify” line of the worksheet, and you cannot obtain
the primary origin from the parent, use the look-up menu to select the first term written on the
“Specify” line.

o If the non-Hispanic origin given by the parent cannot be found in the look-up menu, you have the
ability to select Other, Other African, Other Asian, Other Central American/Caribbean, Other
European, Other North American, Other Pacific Islander, or Other South American. Once you pick
one of the Other categories, type the ancestry given into the “Other Specify” box.

e UNKNOWN can be selected if the ancestry is not given (‘see note on next page).
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RACE

On the Mother/Parent Worksheet and in EBRS, the race responses provide an opportunity to choose more than one
racial category if the parent wishes to identify with multiple racial heritage. If a parent is having trouble identifying
the appropriate categories, the following descriptions may be helpful. Data entry staff also can use this guide to
classify write-in responses into one of the checkbox responses.

e WHITE - A person having origins in any of the original peoples of Europe, the Middle East, or North Africa. It
includes people who report entries such as Irish, German, Italian, Lebanese, Near Easterner, Arab, or Polish.

e BLACK OR AFRICAN AMERICAN - A person having origins in any of the Black racial groups of Africa. It
includes people who provide written entries such as Afro-American, Kenyan, Nigerian, or Haitian.

e AMERICAN INDIAN OR ALASKA NATIVE - A person having origins in any of the original peoples of North,
Central, and South America and who maintain tribal affiliation or community attachment. Specify the tribe.

¢ ASIAN INDIAN - Includes people who identify themselves as Bengalese, Bharat, Dravidian, East Indian, or

Goanese.

CHINESE - Includes people who identify themselves as Cantonese or Chinese American.

FILIPINO - Includes people who identify themselves as Philipino, Philipine, or Filipino American.

JAPANESE — Includes people who identify themselves as Nipponese or Japanese American.

KOREAN - Includes people who identify themselves as Korean American.

VIETNAMESE - Includes people who identify themselves as Vietnamese American.

OTHER ASIAN — Includes people who provide a write-in response of an Asian group, such as Bangladeshi,

Bhutanese, Burmese, Cambodian, Hmong, Indochinese, Indonesian, Iwo Jiman, Laohmong, Laotian,

Madagascar, Malaysian, Maldivian, Mong, Nepalese, Okinawan, Pakistani, Siamese, Singaporean, Sri

Lankan, or Thai.

NATIVE HAWAIIAN — Includes people who identify themselves as full or part Hawaiian.

GUAMANIAN OR CHAMORRO - Includes people who provide written entries of Guam or Chamorro.

SAMOAN - Includes people who identify themselves as American Samoan or Western Samoan.

OTHER PACIFIC ISLANDER - Includes people who provide a write-in response of a Pacific Islander group

such as Carolinian, Chuukese (Trukese), Fijian, Kosraean, Melanesian, Micronesian, Northern Mariana

Islander, Palauan, Papua New Guinean, Pohnpeian, Polynesian, Solomon Islander, Tahitian, Tokelauan,

Tongan, or Yapese.

e OTHER - Includes all other responses not included in the categories described above. Specify the write-in
entry.*

e UNKNOWN - Race is not given.'

* The Ancestry section is the portion that captures whether a person is Hispanic or Non Hispanic. HISPANIC IS
NOT A RACE according to federal definitions. People of Hispanic origin may be of any race. Hispanics can
choose one or more race categories, including White, Black or African American, American Indian and Alaska
Native, Asian, and Native Hawaiian and Other Pacific Islander. Please encourage the parents to select one of the
categories given rather than writing ‘Hispanic’ as an “Other” specification and explain to them that their Hispanic
origin is being captured in the ancestry item.

T If parents leave the ancestry and/or race question(s) blank on the worksheet and have already left the facility, you can enter
“Unknown” into these fields. DO NOT make assumptions about what you think the parents would answer or select a race
entry based on the parents’ appearance. However, if you have too many records where “Unknown” is indicated, you will be
contacted by the Quality Improvement team to determine why you are not obtaining this important data.

Page 5




9 93eq

‘nuaw
dn-)o0| ay) wouy ,uele}|, Sunds|9s AQ palalud
9( p|NOYSs ,uedlLWY uelfe)|, ‘nusaw dn-3oo|
9Y} wouy ,ysuy, 3unods[as Aq paisius aq pinoys
LSOOG % ysul|, ‘ojdwexs 104 -J9ays3Iom sy}
UO Pa)sI| WLIB) 1114 |y} Jajue ‘sjuased ay) woy
Ansooue Arewnid 9y} uielqo Jouued NoA J| ‘e

‘PIRY 1X81 ,Aj109ds sy, 9y} ol Anua

oy} SuidAy pue uondo ,1oyiQ, 2yl Suisn pIOAY
‘nuaw dn-00]| 8y} Ul puNo} 9 Ued Sal1}sadUe
oluedsiH-UON [[B A[JBSN "S9dUBISWNIIID

9JeJ Ul pasn 9 AJUo p|nNoys saLsaduUe
oluedsiH-uoN Joj uondo ,JByiQ, 9yl

"9 0} S9A|9SWIY} J9PISU0D
1SOW Aayi Alljeuoneu 1o A1jsedue suo
oY} Aj109ds 0} syuaied ay) 93einodouy e

Padsl

SBM (UOIJRUIGWIOD B J10) SUO UBY] 2I0W
19y1oym JO ssa|piedal ‘solisiels Aljseoue
ay1 u1 payodal si Ansadue auo AjuQ

, uedLIBWY
uerjey], 1o ,ysmods R ysij, “8-9
‘s9l1)seoue 9dijnwW JO UOIBUIGWIOD V "B

:swia|qold om) Jo 2uO pajedIpul

So1JUD UaNLIMadA) SO “ploly 1x8) ,Apoads
1910, @Y1 ul uanumadA) Ansedoue oyl yum
A9Y10,, Se pauodal a1om g€’y ‘Allsooue
dluedsiH-UoN Jo siaylow Suowy ‘g

"sosuodsau ,syuated ay)

"A1jsodue Jo uoniuiyep pue souenoduwl
9y1 J0J J9119|SMaU SIY) JO 7 a8ed 0] Jojay
‘papaau JI Apsedue Jo Suiuesw

pue aduepodwi sy} ojul uolyeue|dxa
layuny opiaoid pue Ajijioey ayi ul ||is
2Je Aoy} 9[1ym 199ysyiom ay} jo uoiuod

‘uonewojul Ansaoue diuedsip
-UON SNSI9A DIUBRdSIH dY] 1SB9] 1B INOYIUM
$211s17e1S AMDIuyle 1odal 0] 9jgeun aie o)

"SpI0231 906’ € 10} UMOUUN

wody awod 1snw Juswaroldwi uiiodal oy | Syl yum syuared ay) 1S1Sse 0] NOA 931N IAN se pajodal sem Aljsodue S J9UIOW " | AJ}saduy
Sddq3 ui ?_u:m_ ejeq mwmcoamww_ YHm sjualed 9y} m:_ﬂm_mm< (8007 “DAN ‘syuiq pauodal |[e Suowy)
DNILIOdIY IAOIYdWI O1L MOH (9)3ANssI Wi31ll vivd

"sonssi Ayjenb Jejiwis pey (sjqedijdde aisym) ooy pue Asaouy s,Joyie{ oyl eyl sjou
aseald ‘Mojag pajie1ap aJe SWwa)l B1ep adky pue A1saduy S,JayloN 9yl AjUo 9)i *MO[3(0 P3UI|IN0 ale YdIyMm ‘Alljenb pue Aljua ejep adel pue Aljsadue
/ [2q po|Ie1sp ! P Y V 5,49ION 9yl A] [1YM [29 paul| yoly I p p p
100d Jo seduejsul Auew paynuspl 90O 9yl ssed04d siyy Sung “JeaA 3uljly 00T 9} 10} SulUes|D Blep Palonpuod Ssey sO1ISIelS [eUA JO 90O 9y L

SINSSI ALITYNO V1VA 1DV ANV AYLSIDNY 800 “llI

SI9AR/A0Z DAU" MMM

0L0C HOIVW  €# 4NSSI

LpEaH

LINN INIWIAOYIWI ALITYNO
SOILSILVLS 1V1IA 40 301440
YIL1IISMIN INTWIAOAAWI ALITVNO Vivd



L 93ed

PIoY

"uI81io Jo Anunod | Aj1dadg ayy ul ,parels J0N, 10 ,umoudun,

"sosuodsau ,syuated ay) 10 Ajjeuoireu e SulAI8 ‘Ansooue a9y} se pauodal a1om g6’ | ‘Allsooue

wody swod 1snw Juswaroidwi duiiodal ay | Ay12ads Joyuny 0} syuased ay) 93einodu] dluedsiH-UoN JO sioyjow Suowy ‘¢

"SUOIJEDIJISSED |BIRUdS J9Yl0 Aue 10 ,‘uelIsy,, "POpPOd

,'uedLyy,, 0} soljdde osje poylow Siy| & 9Q J0UUBD pUP [BloUdS 00) 2J' ,UBISY/,

‘pIoY Aydadg ay) ul ,umouun, pue ,‘ueadoiny, ,’uediyy, se yons saliuj

2dA) pue nuaw dn-joo| ay} wouy ,ueadoiny "uI8110 Jo Aiunod
1910, 199[9S p|NOYS NOA ‘a|ge|ieAe si 10 Ajljeuorjeu e ulAI8 ‘Ansaoue diay) ,/ueadoing, 1o ,ueduyy, 89 ‘|esousd *JuUod
,ueadoiny, sopisoq uoleWIOjUl 2I0W OU J§| *q | Aj1dads Jayuny 0} syusied sy} 98einodud *q 00} SI Jey) uonedidads Alsedue uy “q ‘Anysaouy
Syqi ut >.==m_ ejeqd mwmcoamww_ YlMm sjualded ayl w:_wm_mm< (8007 “DAN ‘syuiq pauodal |[e Suowy)

DNILIOdId JAOAdWI O1 MOH (93Nssl Wi3ll vivd

SI9AR/A0Z DAU" MMM
010¢ HOIVW &4 4NSSl UNEaH
LINN INIFWIAOIIWI ALITVYNO
SOILSILVLS TVLIA 40 301440
YAL1ITSMIN INIWIAOUAWI ALITVNO Viva




Q 93ed

"SUOIJeDIJISSe|D
90kl 9y} JO BUO Aue 109|9s Aew

uidiio diuedsiH jo sjdoad ‘urege - uigLIoO
JluedsiH JO SI OYM aUOAuUe 10} ,3)IYAN,,
109|9s A|[eanewolne | ON P|NOYs NOA

,oledsiy, pue JaylQ,

9JedIpul uay) Aew NOA ‘ejep ay) Jajua
NOA uaym Ajj1oe) oyl 1Ja| Apealje aAey
Asy) Jo 9oel 10y} ,(e/0)une, 1o oluedsiy,

. (e/o)une, 10 ,oruedsiy,

uey) Jayjes ,ueqn), 10 ,uediuiwoq, se
yons ‘Alljeuoljeu e 3uijedipul JO 9AljeUId)|e
9} 1910 ‘s9110891ed Palsi| 9y} JO QU0

Olul [[e} J0U Op A9y} Jey) |99} syuaied oy §|
"syuased ay)

djay 01 J8119]smau siyl JO G a3ed 0] 19Jay
"$911039)eD Pa)sI| 9y} JO dUO

uey} asow dayd Aew Asy) ,’(e/0)une’, 1o
JOluedsiy, ul sunum pue ,1syiQ, suiyoayd
uey) Jayjel ‘paisi| sa110881ed a8y} JO U0
10995 0} sjuased ay) 9deinodus ‘edel 104
*ddel 119y}

JO ss9|pJe3au ‘O1uedsiH 3q 0} paJapISU0d
s1 uosaad 3y} ‘O1uedsiy se pajedipul

SI A11S90Ue J9A3UdIYM :DiuedSiH UON

1o d1uedsiH s1 uosiad e Jsyleym saunyded
Jey) uoinod ay) SI uo19s A1saduy

9yl -Aasedue ue S|} ‘uoledI4ISSe|d ddel

e Jou si dluedsiH yey) syuated ay) 0} urejdxy e
:90el 9y} se ,(e/o)une,,
1o ,o1uedsiy, Jo Aus ay) Suipiesay

"Aj4adoud Suipuodsal ur wiay) 1sisse pue
AN|1DB) 9y} 9AB9| sjuaied a9y} a1049q uonssnb

"a0eJ Aue JO aq ued diuedsi

aJe oym ajdoad aouls ‘uoiedlyioads
(e/0)uiye] 10 dIuedsiH e Ajuo yum ,1ayiQ,
Se )9 $o14]ud 20kl 9POD 0] 9|qeun aJe I\

"uolnjewloyul Jayjo ou Yim (ejo)uije’]
1o D1uedsiH se palyioads a1om jjey
UBY} 9JoW ‘9say} JO "SpJodal 7E’L T 10}

3unum uodn jsisut syuated ay) 4| SIY) 0} SIoMSUB 9y} 39D NOA Jey) se apA | ,IoYlQ, Se AJuo pauiodal sem adel S 19Ylow ey
Syg3 w1 Anuj eyeq sasuodsay yum sjuaaed ayj) Sullsissy (8007 ‘AN ‘syiq paviodal |[e Suotuy)
DNILIOdIY FAOYdWI O1L MOH (S)anssi W3ll viva
SI9AR/A0Z DAU" MMM
01L0C HOJIVW ¢# 4NSSI L ESH

LINN INIWIAOYIWI ALITYNO
SOILSILVLS 1V1IA 40 301440

YIL1IISMIN INTWIAOAAWI ALITVNO Vivd




