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City of New York 

Department of Information Technology & Telecommunications 
 Job Posting Notice 

 
Civil Service Title:  Certified IT Administrator (LAN) 

 
Level:    04         

 
Title Code No:  13641 

 
Salary:   $87,203/$100,284 - $125,000         

 
Business Title:    Migration Technical Lead           

 
Work Location: Brooklyn, NY   

 
Division/Work Unit: IT Services 

 
Number of Positions:  2 

 
Job ID:  203899           

 
Hours/Shift:  Day - Due to the necessary technical support duties of this 
position in a 24/7 operation, candidate may be required to work various 
shifts such as weekends and/or nights/evenings.           

Job Description 
DoITT provides for the sustained, efficient and effective delivery of IT services, infrastructure and telecommunications to enhance service delivery to 
New York City's residents, businesses, employees and visitors. As the City's technology leader, DoITT is responsible for maintaining the foundational 
IT infrastructure and systems that touch every aspect of City life from public safety to human services, from education to economic development 
crossing the full spectrum of governmental operations.  
 
The successful candidate will serve as a Migration Technical Lead reporting to the IT Services Division. Responsibilities will include: Manage all 
technical aspects of Data Center migration phases (Assessment, Planning, & Execution) as well as, develop technical solutions and migrate Agency 
data centers into a DoITT environment; utilize knowledge of existing DoITT environments and how to provide the same service; conduct 
requirements gathering and analysis, and developing technical requirements, migration strategies, and architecture designs; provide deployment and 
problem resolution and manage the project lifecycle for all applications being transitioned to DoITT (Design, Build, Deployment and Operational 
Transition); interface with agency technical subject matter experts and drive to conclusion any technical open issues; and handle special projects and 
initiatives as assigned.  

Minimum Qualification Requirements 
The successful candidate must possess one of the following professional/vendor certification(s):  
VCP certification-VMware 5 Certification 
VMware Certified Advanced Professional 5 – Data Center Administration (VCAP5-DCA) 
VMware Certified Advanced Professional 5 – Data Center Design (VCAP5-DCD) 
 
In addition, all candidates must have the following: 
1. A baccalaureate degree from an accredited college, and two years of satisfactory full-time (not classroom based) experience in local area network 
planning, design, configuration, installation, troubleshooting, integration, performance monitoring, maintenance, enhancement, and security 
management; 
or 
2. A four-year high school diploma or its educational equivalent and six years of satisfactory fulltime (not classroom based) information technology 
experience of which at least 2 years must have been as described in "1" above; 
or 
3. A masters degree in computer science or a related field from an accredited college may substitute for one year of experience. However, all 
candidates must have at least one year of satisfactory (not classroom based) full-time information technology experience as described in "1" above. 
 
Note:  
In addition to meeting the minimum Qualification Requirements: Incumbents may be required to update existing and/or obtain additional professional 
industry-standard certification(s) for current and future technical environment(s) in which they may be assigned to work, as determined by the 
employing agency. 

Preferred Skills 
The successful candidate should possess the following: 5+ years of experience within a related role in troubleshooting, analyzing and problem solving 
issues with Windows virtual servers; experience working with various versions of Windows & RHEL Servers, exchange and/or SQL experience a 
plus; knowledge of TCP/IP network and switch and load balancer configuration; strong problem-solving and troubleshooting skills to resolve issues 
on all tiers, VSAN and EMC Virtual Storage Integrator, experience in DNS, DHCP, Remote Desktop Session Host, DFS, and Microsoft Failover 
Clusters; experience in VMWare (ESXi) support; experience in vCenter Operations Manager, and SRM; able to effectively communicate with all in 
scope agencies and their development teams, accurately plan, develop, stage, suggest architecture optimizations, and finally execute application 
migrations; SME level expertise in VMWare, Microsoft, and Oracle; executing technical discovery, design, and deployment deliverables for VM 
migrations and performance management of vSphere/ESXi 5.1 5.5 and 6.0 environments across several physical locations; extensive technical 
background covering all aspects of data center migration and hosting; knowledge in network and SAN, fiber channel switch management, Virtual 
Fabrics, DCC along with basic zoning concepts; knowledge of NetApp and Hitachi storage: knowledge of Symantec NetBackUp; knowledge of 
standard network protocols, load balancing and firewalls; experience with remote access and file transfer tools and V2V and P2V migration tools 
(Platespin, VConverter, Solaris P2V).  

To Apply 
Please note that taking and passing a civil service exam for the civil service title listed above will be necessary to maintain employment with the City 
of New York. Filing for the Certified IT Administrator (LAN/WAN) exam is tentatively scheduled for May 2016. Please check the Department of 
Citywide Administrative Services (DCAS) website (http://www.nyc.gov/html/dcas/html/work/exam_monthly.shtml) at that time for important filing 
information. For more information regarding the civil service process, please visit the DCAS website at: 
http://www.nyc.gov/html/dcas/html/work/work.shtml  
 

http://www.nyc.gov/html/dcas/html/work/work.shtml
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For City employees, please go to Employee Self Service (ESS), click on Recruiting Activities > Careers, and search for Job ID #203899 
For all other applicants, please go to www.nyc.gov/jobs/search and search for Job ID #203899 

-or- 
If you do not have access to a computer, please mail resume indicating Job ID # to: 

Department of Information Technology and Telecommunications (DoITT) 
Recruitment Office - 255 Greenwich Street - 9th Floor - New York, NY 10007 

 
SUBMISSION OF A RESUME IS NOT A GUARANTEE THAT YOU WILL RECEIVE AN INTERVIEW 

APPOINTMENTS ARE SUBJECT TO OVERSIGHT APPROVAL 
Posting Date: August 13, 2015 Post Until: Filled 

The Department of Information Technology & Telecommunications and the City of New York are equal opportunity employers. 
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