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City of New York 
Department of Information Technology and Telecommunications  

 Job Posting Notice 
 
Civil Service Title:  Computer Specialist (Software) 

 
Level:    03         

 
Title Code No:  13632 

 
Salary:   $81,290/$93,484 - $100,000 

 
Business Title:    UX/UI Designer           

 
Work Location:   Brooklyn, NY     

 
Division/Work Unit: Project Services 

 
Number of Positions:  1 

 
Job ID:  207956           

 
Hours/Shift:  Day - Due to the necessary technical support duties of this 
position in a 24/7 operation, candidate may be required to work various 
shifts such as weekends and/or nights/evenings.           

Job Description 
DoITT provides for the sustained, efficient and effective delivery of IT services, infrastructure and telecommunications to enhance service delivery to New 
York City's residents, businesses, employees and visitors. As the City's technology leader, DoITT is responsible for maintaining the foundational IT 
infrastructure and systems that touch every aspect of City life from public safety to human services, from education to economic development crossing the 
full spectrum of governmental operations.  
 
This position is in alignment with the City’s strategy to create a program at DoITT that will effectively serve as the City’s consulting arm for the 
implementation of application development projects across the City. This position will leverage DoITT’s expertise in project methodology, implementation 
best practices and development standards to deliver high quality solutions that meet agency business needs. Each City agency has different needs, 
providing many opportunities for interesting work but also presenting dynamic challenges to project teams deployed by DoITT. 
 
The successful candidate will serve as a UX/UI Designer reporting to the Project Services Division. Responsibilities will include:  
• Employing visualization methods to succinctly convey complex information, including, but not limited to, providing assistance in the analysis, 

definition, and documentation of internal operational process changes and/or project delivery methodologies, e.g. workflows, templates, collateral 
digital assets, etc;  

• Conducting appropriate research and analysis of users  needs and developing or participating in the development of a modern and coherent software 
system design strategy ranging from a minimum viable product to a comprehensive system to meet these needs; 

• Translating requirements into process/navigational flows, user interaction models, functional specifications, wireframes, and final user interface 
designs for applications and/or related software functions; 

• Front-end coding using prototyping and UX development tools; 
• Leading usability testing of prototypes and iterative software releases incorporating heuristic evaluation;  
• Modernizing and promoting current design standards and processes, prototyping methods and tools, as well as staying current with new software 

features that improve usability; 
• Obtaining deliverables approvals from business and technical stakeholders; 
• Working with Business Analysis, Project Management, Product Management, Human-Centered Design (aka Service Design), Application 

Development and Quality Assurance teams to develop business, technical, and product requirements; 
• Participating in various sized human-centered/service design customer engagements; 
• Creating prototypes of appropriate fidelity for user and product testing; 
• Delivering production-ready assets as appropriate per project; 
• Contributing to both offline and online process development, application and refinement; 
• Overseeing proper execution of front-end functionality with back-end system development of new or enhanced applications and/or related software 

functions; 
• Communicating process methods and requirements to project stakeholders; 
• Contributing to the collection and sharing of research findings for cross-team and enterprise-wide use; 
• Addressing client concerns and escalating all project issues appropriately and manage them to resolution; 
• Transitioning all project artifacts and knowledge to agency staff prior to disengaging from a project; 
• And performing special projects and initiatives as assigned. 

Minimum Qualification Requirements 
(1) A baccalaureate degree from an accredited college, including or supplemented by twenty-four (24) semester credits in computer science or a related 
computer field and two (2) years of satisfactory full-time software experience in designing, programming, debugging, maintaining, implementing, and 
enhancing computer software applications, systems programming, systems analysis and design, data communication software, or database design and 
programming, including one year in a project leader capacity or as a major contributor on a complex project; 
- or- 
(2) A four-year high school diploma or its educational equivalent and six (6) years of full-time satisfactory software experience as described in  1" above, 
including one year in a project leader capacity or as a major contributor on a complex project;  
-or- 
(3) A satisfactory combination of education and experience that is equivalent to (1) or (2) above. College education may be substituted for up to two years 
of the required experience in (2) above on the basis that sixty (60) semester credits from an accredited college is equated to one year of experience. A 
masters degree in computer science or a related computer field may be substituted for one year of the required experience in (1) or (2) above. However, all 
candidates must have a four year high school diploma or its educational equivalent, plus at least one (1) year of satisfactory full-time software experience 
in a project leader capacity or as a major contributor on a complex project. 
 
NOTE: In order to have your experience accepted as Project Leader or Major Contributor experience, you must explain in detail how your experience 
qualifies you as a project leader or as a major contributor. Experience in computer operations, technical support, quality assurance (QA), hardware 
installation, help desk, or as an end user will not be accepted for meeting the minimum qualification requirements. 
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Preferred Skills 
We are looking for candidates who not only have the required experience and skills but can demonstrate a high level of professionalism and customer 
service. If you are an IT professional who combines high business acumen with technical expertise and team collaboration, you are strongly encouraged to 
apply. The successful candidate should possess the following:  
• Strong interaction and visual design/implementation experience, plus experience that encompasses design facilitation skills on public-facing projects;  
• 5 + years working experience including 3+ years software interaction design experience (also called user experience design or information 

architecture) and 2+ years graphic design experience; 
• Ability to work in team environment with good organizational abilities; 
• Ability to work on projects to completion with minimal supervision;  
• Deep experience working on large, high visibility, public-facing applications, websites and mobile apps;  
• Significant experience working with responsive, device-independent web implementations; 
• Significant knowledge of front-end coding (HTML5, CSS3, JS, JQuery), plus overall industry standards, best practices and trends; 
• Expert knowledge of wireframe/prototyping tools (Visio or Omnigraffle preferred); 
• Expert knowledge of design software (Adobe Creative Suite/ Photoshop/ Illustrator); 
• Strong analytical thinking, organizational skills and attention to detail; 
• Ability to work well with all levels of management; 
• Experience working directly with business requirements and development teams; 
• Experience presenting to and communicating directly with clients; 
• Experience in usability best practices, ADA accessibility, user research, prototyping and user testing; 
• Bachelor’s degree (preferably in a technology, communications or design-related field); 
• Experience in Agile Development and Lean UX methodologies; 
• Experience in Waterfall methodologies; 
• Strong case study presentation skills (problem, solution, result). 

To Apply 
Special Note: Taking and passing the Computer Specialist (Software) civil service exam will be necessary to maintain employment with the City of New 
York. Filing for this exam is tentatively scheduled for November 2015. Please check the Department of Citywide Administrative Services (DCAS) 
website (http://www.nyc.gov/html/dcas/html/work/exam_monthly.shtml) at that time for important filing information. For more information regarding the 
civil service process, please visit the DCAS website at: http://www.nyc.gov/html/dcas/html/work/work.shtml  

 
For City employees, please go to Employee Self Service (ESS), click on Recruiting Activities > Careers, and search for Job ID #207956 

For all other applicants, please go to www.nyc.gov/jobs/search and search for Job ID #207956 
-or-  

If you do not have access to a computer, please mail resume indicating Job ID # to: 
Department of Information Technology and Telecommunications (DoITT) 

Recruitment Office - 255 Greenwich Street - 9th Floor - New York, NY 10007 
 

SUBMISSION OF A RESUME IS NOT A GUARANTEE THAT YOU WILL RECEIVE AN INTERVIEW 
APPOINTMENTS ARE SUBJECT TO OVERSIGHT APPROVAL 

Posting Date: August 20, 2015 Post Until: Filled 

The Department of Information Technology & Telecommunications and the City of New York are equal opportunity employers. 
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