
City of New York 
Department of Information Technology and Telecommunications  

 Job Posting Notice 
 
Civil Service Title:  IT Automation and Monitoring Engineer 

 
Level:            

 
Title Code No:  06795 

 
Salary:   $75,000 - $120,000 

 
Business Title:  BladeLogic Engineer           

 
Work Location:   Brooklyn, NY     

 
Division/Work Unit: IT Services  

 
Number of Positions:  1 

 
Job ID:  249267           

 
Hours/Shift:  Day - Due to the necessary technical support duties of this 
position in a 24/7 operation, candidate may be required to work various shifts 
such as weekends and/or nights/evenings.           

Job Description 
DoITT provides for the sustained, efficient and effective delivery of IT services, infrastructure and telecommunications to enhance service delivery to 
New York City's residents, businesses, employees and visitors. As the City's technology leader, DoITT is responsible for maintaining the foundational 
IT infrastructure and systems that touch every aspect of City life from public safety to human services, from education to economic development 
crossing the full spectrum of governmental operations.  
 
The successful candidate will serve as a BladeLogic Engineer reporting to the IT Services Division. Responsibilities will include: Oversee the 
administration, maintenance and up keep of the BMC BladeLogic and BMC ADDM environment; handle the deployment and configuration of the 
BMC BladeLogic suite of products and BMC ADDM for the entire DoITT and PSAC infrastructure; oversee the integration as we expand the product 
to be used for additional services; provide technical leadership, hands-on in tuning of BCM, BNA, BSA, and ADDM; support workflow/process 
definition in ITIL areas; assist in assessing operational maturity and identifying targets for process/technology improvement in patching, provisioning, 
asset /CI discovery and automation; organize and document findings of studies and preparing recommendations for implementation of new processes 
and procedures; provide technical assistance with the BladeLogic and ADDM environment’s to provide a highly available and highly reliable solution; 
comply with the Technical Specification for the Security Content Automation Protocol (SCAP) by utilizing knowledge of BladeLogic features like 
SCAP in BMC Server Automation; use features in the BMC Server Automation Console, to import SCAP content from third-party sources; download 
and store vendor patch information to repository; serve as the technical lead for BMC BladeLogic product line; identify business challenges and 
corresponding solutions; identify, install, maintain, master, mirror and repeater transmitters; install tuners locally; identify the packaging concept and 
create file packages; implement policy manager, patch manager and use deployment manager; identify common troubleshooting techniques to assist 
cross platform operations teams; responsible for BCA deployment AD object management; create, schedule and distribute ad-hoc reports; support 
BMC ADDM and provide application dependency mappings for applications and services DoITT and PSAC provide; and perform special projects and 
initiatives as assigned. 

Minimum Qualification Requirements 
1. A Baccalaureate degree from an accredited college and 4 years of satisfactory full-time experience in IT automation and engineering related to the 
area(s) required by the particular position;  
or  
2. Education and/or experience which is equivalent to "1" above. 

Preferred Skills 
The preferred candidate should possess the following: 3-5 years of experience with BMC BladeLogic and BMC ADDM; experience should consist of 
creating packages and other depot objects, implementing policy manager, use of the deployment manager and well versed in the Bladelogic consoles 
for BCM, BNA, and BSA; proficient in provisioning, patching, installing RSCD agent, automation object that is created according to organizational 
policies, component templates, BLPackages, and server object-based Audit and Snapshot Jobs that are policy based objects; need to have 5+ years in 
shell scripting; familiarity with BMC BladeLogic Decision Support for Server Automation the reporting utility that delivers server configuration 
information to a web-based report viewer; proficient in the BMC Automation tasks from the command line using the Command Line Interface (CLI or 
BLCLI); experienced in bare metal provisioning; experienced using BMC Remedy for Incident, change, and asset management; well versed in the data 
model of BMC CMDB. 

To Apply 
For City employees, please go to Employee Self Service (ESS), click on Recruiting Activities > Careers, and search for Job ID #249267 

For all other applicants, please go to www.nyc.gov/jobs/search and search for Job ID #249267 
-or- 

If you do not have access to a computer, please mail resume indicating Job ID # to: 
Department of Information Technology and Telecommunications (DoITT) 

Recruitment Office - 255 Greenwich Street - 9th Floor - New York, NY 10007 
 

SUBMISSION OF A RESUME IS NOT A GUARANTEE THAT YOU WILL RECEIVE AN INTERVIEW 
APPOINTMENTS ARE SUBJECT TO OVERSIGHT 

Posting Date: July 29, 2016 Post Until: Filled 

The Department of Information Technology & Telecommunications and the City of New York are equal opportunity employers. 
 

http://www.nyc.gov/jobs/search
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