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e s s e n t i a l s
311
In Ja n u a ry 2002, Mayor Mike announced plans to create a troubleshooting city phone 
n u m b e r. After spending months of time and millions of d o l l a rs, we got 311. It’s like 911, see ?
But not for emerge n c i e s. N ow, with one phone call, you can find out if a l t e rnate-side pa rk i n g
is suspended a n d l ea rn how to become a Pa rks Depa rtment lifeg u a rd. Although you might
get a busy signal, that could just be a sign that people are actually using the serv i c e. And our
ex perience has been mostly satisfying, coupled with a mildly giddy disbelief that this
thing rea l ly seems to wo rk . Bonus: You can even use 311 outside the city by calling 
2 1 2 - N E W- YO R K .— D. Archibald Smart
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