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NYC DolITT Mission

Modernizing

Unlocking

Innovating




DoITT is...

1200+ employees in 7 locations

Operating Budget = $360+ million

Capital Plan = Estimated S1 billion over 4 years
Revenue = $120 million

/IT Utility Purchasing Agent \

é A Mainframe Systems IT Consultant
Citywide IT Help Desk Research & Developme.nt
] Partnerships/Community
Network Provider Engagement
Network Security Emergency Responder
Programmers Call Center Operator
\_ ) Technical Resources Pay Phone Enforcement

kWebmasters Cable Franchisor /




Modernizing...

IT LEADERSHIP

THe City oF New YORK
OFFICE OF THE MAYOR
New York, N.Y. ico07

EXECUTIVE ORDER No. 140

October 20, 2010

AUTHORIZING THE DEPARTMENT OF INFORMATION TECHNOLOGY AND
TELECOMMUNICATIONS TO CONSOLIDATE THE INFRASTRUCTURE OF AND
ESTABLISH COORDINATED CITYWIDE POLICIES FOR INFORMATION
TECHNOLOGY AND TELECOMMUNICATIONS FOR THE CITY OF NEW YORK
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Unlocking...

NYC Connected Learning (522 million)
NYC Connected Communities (514 million)

NYC Connected Foundations ($6 million)

Affordable
Broadband
Service

Free Compute
Hardware

Marketing &
Awareness

Demonstration:

Outcomes

Boost Educationa

DIGITAL INCLUSION

amily Digital
Literacy
Training

Bilingual
Help Desk
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NYC Public Access Centers

BROADBANDUSA

CONNECTING AMERICA'S COMMUNITIES

@ No Connectivity
I > 20% below Poverty Line (2000)
Census Tracts
[] Neighborhood Boundaries

Manhattan

NYCEDC MIS-GIS Unit 04/17/08
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Unlocking...

DATA

Search | Email Updates | Contact Us

Residents { Business ! Visitors | Government : Office of the Mayor

GO

=) Translate this Page | BJ Email a Friend | Text Size: A A

Dét:;Mine

e 3 www.nyc.gov/data

NYC Data Mine | Data by Keyword search | reset |

HOME
UL N e D ATA Welcome to the New York City Data || DiSPiaying all resuits ~

many sets of public data produced f 400 ata Sets
DATA SETS are available in a variety of machine Open All Details 3+ prev

updated often. More data ill b
serve the ci ns of New York City

FREQUENTLY ASKED
QUESTIONS

Citywide Events Calendar

File type: XLS
TERMS OF USE juency: Bi-w Y : : =
—r egislation Pending
MINE L ] BigAppS The Big )S COr Electronics Stores
initiative intende File type: XLS
information tech Frequency: Monthly

and attract and s
develop web and  parking Facilities
File type: XLS

itizens 3 Frequency: Bi-annuall
ssibility and

Sidewalk Cafes
File type: XLS
Frequency: Annually

Laundry Facilities
File type: XLS
Frequency: Quarterly

City-owned property from IPIS database
File type: XL S
Frequency: Annually




Unlocking...

BigApps 2.0

NYC

% BigApps20

anll. ATET =5

Sportaneous

Dry Dock Playground
1.5 miles

Switch Mode
Tomorrow Central Park - Great La...
Flaase salect your moda. 11:00 AM 4 miles

Text from +1 (516) 628-7713

Monday Central Park - Great La...
{000 A e > Heags up, 16 Handles ha_g 30
violation points. That's failing!

Nov 5 St. Vartan Playground Love, DontEat.at.

1:00 PM 2 miles
Close

Sunday Columbus Park
10:00 AM 3/4 mile

Nov 18 Eastchester Playground ‘small yogurt is heavy e
y 9:00 AM 12 miles b =




Unlocking...

Common Goals... Common Solutions

il (| @.DATA O
DataMine EMPOWERING PEOPLE

data.seattle.gov




Mobile Phone Applications

NYC 311 App NYC City Hall App
NYC
311
NYC 311 at YOUI' Fingertips Report a Problem Direct access to the
Championed by NYC Council Enter Contact Information
Speaker Christine Quinn and 2 e
e Council Member Gale Brewer, ::,:l:;?;";::czm: Provide Feedback to 311 I ate St n e WS fro m M ayo r
o New York City announced a 3u T A
new way for New Yorkers to fomesm MIChael R' Bloomberg'
b report conditions to the 311 Customer Service FAQ

Center.

Press Releases

Call 311

Conditions users can report Events
via the iPhone app include: Photos
Damaged/Dangling Street Signs Links back to the
GPS-Enabled .
technology Broken Street Lights 311 App
will Dirty Vacant Lots
automatically
determine Street Conditions (potholes, etc.)

your location
Damaged Trees

lllegal Tree Damage
Taxi Lost Property




Unlocking...

REPORTING

NYE Stat

Mavyor’s Office of Operations

(E) TRANSLATE THIS PAGE | & PRINTER FRIENDLY FORMAT

Search

» Home

» CPR: Agency
Performance Reports

» CPR: PlaNYC/
Sustainablity Reports

» Mayor's Management

Report

» SCOUT

» Othar Essantial Reports

» Take NYCStat Survey

Welcome to NYCStat

AINABILITY
IRTING

MMVIR

SCOUT

Review interactive maps showing street conditions, such as potholes
and catch basin defects, and the progress of repairs by specific
lacation or neighbarhood.

Mayor's Management Report {(MMR)

Rewview the public report card on City agency performance published
twice a year, including a description and source of information for
each MMR statistic,

CPR: PlaNYC

sSCouT

b

@
¥

DataMine

SR,

Statistic®

SCORECARD!

RATINGS

NYC
311

enh

s Tracker
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My Meighborh{

Review tables a
perfarmance in

ecard Cle
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ComrmuNgy Bod

Fit
N 94

DataMine

OpenMNYC Stimulus Tracker

with the OpenhyC Stimmulus Tracker, Mew Yorkers
City's use of federal stimulus/recovery funds prow
Armerican Recovery and Reinvestrent Act of 2009

NMYC Data Mine

The City of Mew Yark Data Mine increases the acce
data generated by the various New York City agen
initiative to improve the accessibility, transpareno
accountability of City government, this catalog sup
repository of government-produced, machine-read

311 Detailed ReportsflLocal Law 47 of 2005

Review selected 311 service reguests, including the time to respond
to each request by borough, Community Board, City Council

District, and ZIP

code,

NYC Feedback: Citywide Customer Survey Results

Review results of the survey of New Yorkers® opinions of the City’s
delivery of services, including the results within each Cormmunity

Board.
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Unlocking...

Search | Email Updates | Contact Us

Residents : Business

NV¥E Snow Update

Email a Friend [ Translate This Page 5] Printer Friendly = Text Size

Visitors | Government ! Office of the Mayor

311 Online

NYC Snow Update is New York City's
Gity senvices and alerts during a sn
here for ths
City. This

maore infory

Wb site for information on
storm. Please check back

signupto EmelaFrend Yl
emergenc

Bloomberg
Review Of]
The Bloomr
following it

month's bl
Map Problem Locations
Council's
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STREET NANE

Next
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“ Unlocking...

IDEAS

NVYE Simplicity | IdealVarket

Pe
0“04“&\ LAST
o2 MONTH’S
CHALLENGE

What kind of information or
technology would help you
in doing your job?

Challenge | Always On | Leaderboard | About | Blog | Dashboard \

How do we make NYC paper-free?

This month’s winner will meet
with DM Goldsmith at City Hall.
You bring the idea, and he’ll bring
the coffee.

TAKE THE CHALLENGE

MAKE OUR CITY BETTER ABOUT IDEA MARKET

Videos, prizes,
and winners.

Some ideas just
don't fit in a box.
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Unlocking...

TABLET PILOT PROGRAMS

Partnership approach
More than simply “you build, we buy”

Identifying a tool kit of options that
meet NYC specifications
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Innovating...

311 Customer Service Center

= Nearly 20 million calls in 2010, average of 60,000 calls per day.
= More than 1 million visitors to 3110nline, daily average of 2,760 visits.

Phone

DIAL

Mobile

Report a Problem

Enter Contact Information >

Provide Feedback to 311 >

About NYC 311

Benefits




Innovating...

SERVICE REQUESTS

Residents | Business | Visitors | Government | Office of the Mayor | Search | Email Updates | Contact Us

Provides the ability to view specific
locations of complaints filed over the

v A : >
i,ndeGovernment Information and Services

past year — across 15 categories.
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: i N 7o = e
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O S o Search
O > 7 © Service Request Count by
O
Park v O 2t s S Swarch |
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o, X ( > -3
0. 4 X 7o ’
Sitting Area -2 2
DetectivO
. Joseph 4 oA
Mayrose Park o >~
o g 4
>
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Innovating...

311 API

Delivering 311 inquiry data via Open311

Caller o’ Request for information

A

Inquiry data to open API
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Information Technology & Telecommunications: www.nyc.gov/doitt

f

www.facebook.com/NYC Information

Technology & Telecommunications

www.twitter.com/NYCDoITT

communications@doitt.nyc.gov
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