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Implementing state-of-the-art 
technology to improve 
services for New Yorkers

Making NYC government more 
transparent & accountable to 
New Yorkers

Employing innovative tools, 
methods and relationships to 
empower New Yorkers 

DoITT 
is

Modernizing

Unlocking

Innovating

NYC DoITT Mission



DoITT is…

 1200+ employees in 7 locations 
 Operating Budget = $360+ million
 Capital Plan = Estimated $1 billion over 4 years
 Revenue = $120 million
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 IT Utility

Mainframe Systems

 Citywide IT Help Desk

 Network Provider

 Network Security

 Programmers

 Technical Resources

Webmasters

 Purchasing Agent
 IT Consultant
 Research & Development
 Partnerships/Community 

Engagement
 Emergency Responder
 Call Center Operator
 Pay Phone Enforcement
 Cable Franchisor

What 
Does 
DoITT 
Do? 
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Modernizing…

IT LEADERSHIP



DIGITAL INCLUSION
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 NYC Connected Learning ($22 million)

 NYC Connected Communities ($14 million)

 NYC Connected Foundations ($6 million)

Unlocking…

Affordable
Broadband 

Service

Free Computer
Hardware

Family Digital
Literacy
Training

Value
Demonstration:

Boost Educational
Outcomes

Marketing &
Awareness

Bilingual
Help Desk

Locations of Public Access Points

http://images.google.com/imgres?imgurl=http://www.tcaps.net/Portals/0/communications/Photos and Graphics/MiddleSchoolPhoto.jpg&imgrefurl=http://www.tcaps.net/LinkClick.aspx?link=851&tabid=36&usg=__N4Tp9bHGuuxuO1AUNg6xktefWV8=&h=346&w=400&sz=22&hl=en&start=1&tbnid=3IP_GQqZwsvqyM:&tbnh=107&tbnw=124&prev=/images?q=junior+high+school+student&gbv=2&hl=en
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 www.nyc.gov/data 

 ~ 400 datasets

 Legislation Pending

Unlocking…

DATA
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Unlocking…

BigApps 2.0

Roadify Sportaneous DontEatAt
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Common Goals… Common Solutions

Unlocking…



Mobile Phone Applications

Conditions users can report 
via the iPhone app include:

Damaged/Dangling Street Signs

Broken Street Lights

Dirty Vacant Lots

Street Conditions (potholes, etc.)

Damaged Trees

Illegal Tree Damage

Taxi Lost Property

 NYC 311 App  NYC City Hall App

Direct access to the 
latest news from Mayor 
Michael R. Bloomberg. 
Press Releases
Events
Photos

GPS-Enabled 
technology 
will 
automatically 
determine 
your location

Links back to the 
311 App
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Unlocking…

REPORTING
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Unlocking…

IDEAS
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Unlocking…

IDEAS
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TABLET PILOT PROGRAMS
 Partnership approach

 More than simply  “you build, we buy”

 Identifying a tool kit of options that 
meet NYC specifications  

Unlocking…
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Innovating…

311 Customer Service Center

Phone

Online

Mobile

Text

 Nearly 20 million calls in 2010, average of 60,000 calls per day.
 More than 1 million visitors to 311Online, daily average of 2,760 visits. 
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Innovating…

SERVICE REQUESTS
Provides the ability to view specific 
locations of complaints filed over the 
past year – across 15 categories.
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Innovating…

311 API
 Delivering 311 inquiry data via Open311

Caller Request for information
Inquiry data to open API
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Visit us at: www.twitter.com/NYCDoITT

communications@doitt.nyc.gov

www.facebook.com/NYC Information 
Technology & Telecommunications

www.nyc.gov/doitt


