Contact the Department of Finance

HOW TO CONTACT THE NYC Online:
DEPARTMENT OF FINANCE ONLINE .
FOR YOUR PROPERTY INQUIRIES: www.nyc.gov/contactfinance

Click “Online” p———————y>-

For property-related issues, click “Property-Related 3
Inquiries.” Choose the area relevant to your concern:

= For Notice of Property Value-related inquiries, or to | >
update your market value or property description, click
“Assessment/Valuation”

= For lien sale inquiries, click “Lien Sale” | >

= For PT Aid inquiries click either “Property Tax
and Interest Deferral (PT AID) General Inquiries” | =
or “Property Tax and Interest Deferral (PT AID)
Application Status”

= For a refund or misapplied payment issues click | >
“Refunds”

For benefits-related issues or exemptions click
“Property Benefits and Ways to Save.” | >

After choosing the area relevant to your concern, you
will be directed to a page to sign in or register for an
account.
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https://www1.nyc.gov/site/finance/about/contact-us.page

