
Tax Representatives and Practitioners Program

2 0 2 3  T A X R A P P  A G E N D A
P R O P E R T Y  T A X  U P D A T E S

m o r n i n g  s e ss i o n 

Check-in and Continental Breakfast (Event Center) 9:00–9:45

Opening Remarks (Event Center)  9:45-10:00
Department of Finance First Deputy Commissioner Jeffrey Shear 

Option A: Improved Digital Tax Map/Introducing the Property Information Portal (Downstairs Auditorium)  10:15-11:15
Get a sneak peak of the new Property Information Portal. Fifteen years after the city’s paper tax maps were digitized, an 
upgraded version of the tax map will go live this year. The new tax map will be part of the Property Information Portal, a one-
stop shop for taxpayers to access their property card, manipulate data by selecting geographic boundaries, and view three-
dimensional depictions of condominium lots, air lots, and subterranean lots.

Option B: Commercial and Not-For-Profit Exemptions (Event Center) 10:15-11:15
The Department of Finance administers tax exemptions and abatements to properties owned by commercial and not-for-profit 
organizations. This panel will provide tips for practitioners and real estate professionals to ensure that their clients receive the 
benefits to which they are entitled. (1 CLE credit)

Commissioner’s Address (Event Center) 11:30-12:00
Department of Finance Commissioner Preston Niblack

N E W  Y O R K  C I T Y  T A X  A U D I T ,  P A Y M E N T  O P E R A T I O N S ,  A N D  C O L L E C T I O N S  U P D A T E S 

a ft e r n o o n  s e ss i o n 

Check-in and Light Refreshments (Event Center)   12:15-12:45

Opening Remarks (Event Center) 12:45-1:00
Department of Finance First Deputy Commissioner Jeffrey Shear 

Option A: New York State and City Business Corporation Tax Updates (Downstairs Auditorium)  1:15-2:15 
This panel will address emerging issues in state and city taxation, including those arising under NYC’s expanded business 
corporation nexus standards, business allocation provisions for corporate partners, sourcing of receipts, and the use of the 
commissioner’s discretionary authority. There will also be an update regarding NYC conformity with proposed state corporate 
tax regulations. (1 CLE credit)

Option B: Taxpayer Payment Assistance, Payment Plans, and Collections (Event Center)  1:15-2:15
Join us for updates on Department of Finance payment plans, including self-service options for business tax warrants, property 
taxes, ECB judgments, and parking/camera violations, as well as options to have payments automatically deducted to help prevent 
defaults. This discussion will also include criteria for hardship payment plans, information about lower payment plan interest rates 
available for many property owners, and actions DOF may take if a customer misses a payment or defaults on a payment plan. 
Finally, the panel will also discuss how DOF addresses the issue of City vendors with outstanding taxes. (1 CLE credit)

Option A: BTS E-Service Update (Downstairs Auditorium) 2:30-3:20
This panel will present on the latest updates to DOF’s business tax system (BTS) and e-Service platform, including self-service 
password and address updates; Fed Wire, ACH credit, or debit payments; uploading powers of attorney; and sending a web 
message to get your questions answered quickly. (1 CLE credit)

Option B: Taxpayer Advocate Problem Solving (Event Center)  2:30-3:20
Join the IRS Local Taxpayer Advocate, NYS Office of the Taxpayer Rights Advocate, and the NYC Taxpayer Advocate for important 
updates to help you and your clients. Learn more about how our offices can help you resolve your cases and questions. (1 CLE credit)

Keynote Address (Event Center)  3:30-4:00
Deputy Mayor for Housing, Economic Development, and Workforce Maria Torres-Springer
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