
 

 

 
 

Request for Proposals 

ACCESS NYC Eligibility Screening API 

 

Basic Information 

RFP Release Date March 19, 2018 
Proposal Due 
Date 

April 20, 2018, 2pm 
 

Proposal 
Submission 
Instructions 

All proposals must be submitted by the proposal due date via email to 
fund@cityhall.nyc.gov. All proposals must include the Narrative and 
completed Attachment A – Doing Business Data Form (as described in 
below Application Instructions and Evaluation Criteria) 

Anticipated 
Contract Term 

May 15 - September 31, 2018 

Anticipated 
Funding 

 $50,000 

Anticipated 
Number of 
Contracts 

1 

Questions 
Regarding this 
RFP 

All questions regarding this RFP should be directed to 
fund@cityhall.nyc.gov by noon on March 30 by 12PM. Responses to 
submitted questions will posted by 5PM on April 6, 2018. 

Required 
Proposal 
Documents  

● Proposal Narrative 
● Proposal Budget 
● Completed Doing Business Data Form 

 

Summary 

The Mayor’s Fund to Advance New York City (“Mayor’s Fund”), with the assistance of the 

Mayor’s Office for Economic Opportunity (“NYC Opportunity”), seeks a software development 

partner for creating an API for public benefits eligibility screening. The API would be based on 

the existing eligibility rules engine of ACCESS NYC, the City’s public benefits portal. 

 

Background 

NYC Opportunity’s mission is to reduce poverty and increase equity. ACCESS NYC supports 

this mission by bridging the gap between residents and benefits they may be eligible for.  

 

ACCESS NYC functions as a public online screening platform in which residents or benefits 

navigators answer a brief set of questions to discover whether they’re potentially eligible for 

food, money, housing, or work benefit programs offered by the City — and find out how to apply. 

The eligibility screener accepts dozens of pieces of information, such as a person’s marital 
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status or income, and returns a list of potentially eligible government programs for which the 

resident can apply for. 

 

Existing eligibility rules are developed on the open-source Drools platform, are hosted on 

production servers in the City’s Amazon Web Service (“AWS”) infrastructure, and return eligible 

benefit program information based on household composition data submitted through the 

screener on the site. The redesigned and replatformed ACCESS NYC launched in March, 2017. 

 

Request for Proposals 

We are seeking proposals to work closely with the City to extend ACCESS NYC’s eligibility 

screening capability.  

 

Goals: 

● Extend eligibility screening into new tools: The goal of opening ACCESS NYC 

eligibility screening through creating and exposing an API is to extend the capacities of 

comprehensive benefits screening to city agencies and partners to utilize for their own 

digital products, tools, services. 

● Be human-centered: The same principles of user-centred design apply to the 

development and publication of APIs (simplicity, obviousness, fit-for-purpose etc).  

● Granularity: The API should be designed at the lowest practical level of granularity to 

make the service simple and flexible.(e.g. submit data for specific benefit program 

eligibility) 

● Functionality: The API should be designed to provide full coverage, allowing for 

functionality independent of ACCESS NYC.  

 

Proposals should be made with a focus on the rules engine, including: 

 

1. A suggested approach for: 

a. Authentication management that allows approved agency partners and external 

entities to send household composition data to an API endpoint, calculate 

eligibility, and return information about potentially eligible benefit programs for 

each request. 

b. Hosting infrastructure, including if the API needs to be hosted separately from the 

existing ACCESS NYC rules engine. If hosted separately, also include details on 

how rules engine and APIs will stay in sync as rules get updated.  

c. Considerations for performance when potentially large data sets are run against 

the API.  

 

2. Implementation of the API and infrastructure according to above approach.  

 

3. Option to record data sent to the API in a relational database.  

 

4. Partner-facing technical documentation to understand how to utilize the API. 

 



 

 

5. Packaging the codebase for the rules engine, infrastructure, and eligibility rules to be 

available and open source on Github, so that it may be extended upon. 

 

6. Documenting eligibility rules data model, including a data dictionary to ease mapping of 

data elements, and publishing via the NYC Open Data site.  

 

7. Include an option to allow authorized users to send data in a structured CSV format that 

is then converted by a host-side intermediate process that converts to the specified 

JSON format. Have the process work in reverse to return the file to the user in CSV 

format. 

 

Technical Design Guidelines: 

● Endpoint Stability: The API should be designed and operated for continuous availability 

and maintainability. 

● Standard Architecture and Specification: REST + JSON API is preferred 

● Evaluate Amazon Web Services API Gateway vs Azure API Management 

● Test-driven Development Strategy: For maintaining the entire lifecycle of the API. 

● Authentication and Identity Management 

● Front-end Interface for Developers: Documentation and support 

● Serviceable by a Developer Community (open source): Github source, developer 

issue tracking, feedback, input. 

● Strict Adherence to City Security Standards: Protecting client and end-user 

information.More information available at: https://www1.nyc.gov/site/doitt/business/it-

security-requirements-vendors-contractors.page 

● Clear Error Messages: The API should handle failure conditions gracefully through 

human-readable messaging and provide diagnostic information where applicable. 

 

 

Deliverables and Timeline 

The selected development partner will produce:  

1. Suggested approach and technical strategy including all tools and platforms, prioritizing 

open source solutions and a detailed implementation plan. 

2. Implementation of API and infrastructure 

3. Documentation of rules engine data model, including data dictionary, for release on NYC 

Open Data 

4. Open-source code available on Github for the above described features.  

5. Participation in user testing as development progresses.  

6. Technical documentation for all features. 

7. System and performance testing for all features. 

8. Security accreditation collaboration for all features.   

9. Knowledge transfer and training for the City team managing the product.  

 

The work involves both internal cross-agency coordination and technical development.   

 



 

 

The expected timeline and milestones include: 

Date Milestone 
May 2018 Onboard and review existing 

documentation and codebase 
May 2018 Document suggested approach 

and detailed implementation 
plan 

June 2018 Infrastructure set up and 
development for API service  

June  2018 
 

API documentation v1 

July 2018 
 

API documentation v2 

August 2018 Updated security accreditation, 
system testing, performance 
testing, user acceptance testing 

September 2018 Launch API 
 

 

Application Instructions and Evaluation Criteria  

Interested organizations should submit a Narrative and Budget as described below 

 

1. Organizational experience and capacity (20 points) 
Describe your organization’s relevant experience and capacity to complete the above-

listed deliverables. Please include a list of relevant staff and corresponding 

qualifications, concurrent projects (if any) and plans for implementation, examples of 

completed projects and outcomes, and other information that demonstrates successful 

relevant experience and capacity to meet the goals outlined in this RFP. 

2. Proposed Approach (70 points) 
Describe your organization’s proposed approach to meet the milestones outlined in this 
RFP. Please include detailed information on your proposed implementation plan and 
rationale for why it will be effective in meeting the goals outlined in this RFP: 

a. Secure, scalable API Development (25 points) 
b. Infrastructure Development (25 points) 
c. Backend Development (10 points) 
d. User-facing documentation (10 points) 

3. Budget Management (10 points) 
Provide a narrative justification for how the funding will be allocated to complete the 
deliverables outlined in this RFP. 

 

Evaluation Procedures and Basis for Contract Award 
All applications accepted by the Mayor’s Fund and NYC Opportunity will be reviewed to 
determine whether they are responsive or nonresponsive to the requirements of this RFP. 
Applications which NYC Opportunity/Mayor’s Fund determines to be nonresponsive will be 
rejected. NYC Opportunity/Mayor’s Fund Evaluation Committees will evaluate and rate all 
remaining applications based on the Evaluation Criteria prescribed above.   
 



 

 

Awards will be based on the quality of the proposed project as set forth in the application. The 
award will be made to the highest rated vendor whose applications are technically viable and 
whose prices do not exceed the conditions set forth in the RFP. However, NYC 
Opportunity/Mayor’s Fund reserves the right to conduct site visits and/or interviews and/or to 
request that applicants make presentations and/or demonstrations, as is deemed applicable and 
appropriate. NYC Opportunity/Mayor’s Fund reserve the right to award less than the full amount 
of funding requested in the best interests of the City. NYC Opportunity/Mayor’s Fund reserves 
the right, once applications have been submitted, to suggest possible collaborations between 
vendors and/or engage in negotiations with potential vendors before making final contract 
awards. 
 



A Doing Business Data Form must be completed by an entity when an individual who is or was affiliated with that entity requests to be removed from the Doing 
Business Database, or when an entity wants to update its information. Please either type responses directly into this fillable form, or print answers by hand in black 
ink. For all submissions, please be sure to fill out the certification box on the last page, and return the completed Data Form (along with the Request for Removal) 
to the Doing Business Accountability Project, 253 Broadway, 9th floor, New York, NY 10007 or via email to DoingBusiness@mocs.nyc.gov. This Data Form is 
separate from that used to collect information from entities receiving, applying for or proposing on an award, agreement or solicitation.

This Data Form requires information to be provided on principal officers, owners and senior managers. The name, employer and title of each person identified on the 
Data Form will be included in a public database of people who do business with the City of New York, as will the organizations that own 10% or more of the enitity. No 
other information reported on this form will be disclosed to the public. This Data Form is not related to the City's PASSPort registration or VENDEX requirements.

Please contact the Doing Business Accountability Project at DoingBusiness@mocs.nyc.gov or 212-788-8104 with any questions regarding this Data Form. Thank you 
for your cooperation.

If you are completing this form by hand, please print clearly.

Entity is a Non-Profit  Yes   No

Entity Type  Corporation (any type)  Joint Venture  LLC  Partnership (any type)  Sole Proprietor  Other (specify)  

Address     

City    State   Zip  

Phone   E-mail    
Provide your e-mail address in order to receive notices regarding this form by e-mail.

Entity Information
Entity EIN/TIN   Entity Name  

Filing Status (Select One)

	  Entity has never completed a Doing Business Data Form. Fill out the entire form.

	   Change from previous Data Form dated   . Fill out only those sections that have 
changed, and indicate the name of the persons who no longer hold positions with the entity.

	  No Change from previous Data Form dated   . Skip to the bottom of the last page.

Principal Officers
Please fill in the required identification information for each officer listed below. If the entity has no such officer or its equivalent, please check "This position does not 
exist." If the entity is filing a Change Form and the person listed is replacing someone who was previously disclosed, please check "This person replaced..." and fill in the 
name of the person being replaced so his/her name can be removed from the Doing Business Database, and indicate the date that the change became effective.

Chief Executive Officer (CEO) or equivalent officer    This position does not exist 
The highest ranking officer or manager, such as the President, Executive Director, Sole Proprietor or Chairperson of the Board.

First Name   MI   Last   Birth Date (mm/dd/yy)  

Office Title    Employer (if not employed by entity)    

Home Address     

 This person replaced former CEO     on date  

Chief Financial Officer (CFO) or equivalent officer    This position does not exist 
The highest ranking financial officer, such as the Treasurer, Comptroller, Financial Director or VP for Finance.

First Name   MI   Last   Birth Date (mm/dd/yy)  

Office Title    Employer (if not employed by entity)    

Home Address     

 This person replaced former CFO     on date  

Chief Operating Officer (COO) or equivalent officer    This position does not exist 
The highest ranking operational officer, such as the Chief Planning Officer, Director of Operations or VP for Operations.

First Name   MI   Last   Birth Date (mm/dd/yy)  

Office Title    Employer (if not employed by entity)    

Home Address     

 This person replaced former COO     on date  

NEW: Data Forms submitted now must include the 
listing of organizations, as well as individuals, with 10% 
or more ownership of the entity. Until such certification 
of ownership is submitted through a change, new or 
update form, a no change form will not be accepted.

1/2018 For information or assistance, please contact the Doing Business Accountability Project at DoingBusiness@mocs.nyc.gov or 212-788-8104.

Doing Business Data Form 
Update Form



Principal Owners
Please fill in the required identification information for all individuals or organizations that, through stock shares, partnership agreements or other means, own or control 
10% or more of the entity. If no individual or organization owners exist, please check the appropriate box to indicate why and skip to the Senior Managers section. 
If the entity is owned by other companies that control 10% or more of the entity, those companies must be listed. If an owner was identified on the previous page, 
fill in his/her name and write "See above." If the entity is filing a Change Form, list any individuals or organizations that are no longer owners at the bottom of this section. 
If more space is needed, attach additional pages labeled "Additional Owners."

There are no owners listed because (select one):
 The entity is not-for-profit  The entity is an individual  No individual or organization owns 10% or more of the entity

Other (explain)  

Individual Owners (who own or control 10% or more of the entity)

First Name   MI   Last   Birth Date (mm/dd/yy)  

Office Title    Employer (if not employed by entity)    

Home Address     

First Name   MI   Last   Birth Date (mm/dd/yy)  

Office Title    Employer (if not employed by entity)    

Home Address     

Organization Owners (that own or control 10% or more of the entity)

Organization Name     

Organization Name     

Organization Name     

Remove the following previously-reported Principal Owners

Name     Removal Date  

Name     Removal Date  

Name     Removal Date  

Senior Managers
Please fill in the required identification information for all senior managers who oversee any of the entity's relevant transactions with the City (e.g., contract managers if 
this form is for a contract award/proposal, grant managers if for a grant, etc.). Senior managers include anyone who, either by title or duties, has substantial discretion 
and high-level oversight regarding the solicitation, letting or administration of any transaction with the City. At least one senior manager must be listed, or the Data Form 
will be considered incomplete. If a senior manager has been identified on a previous page, fill in his/her name and write "See above." If the entity is filing a Change Form, 
list individuals who are no longer senior managers at the bottom of this section. If more space is needed, attach additional pages labeled "Additional Senior Managers."

Senior Managers

First Name   MI   Last   Birth Date (mm/dd/yy)  

Office Title    Employer (if not employed by entity)    

Home Address     

First Name   MI   Last   Birth Date (mm/dd/yy)  

Office Title    Employer (if not employed by entity)    

Home Address     

First Name   MI   Last   Birth Date (mm/dd/yy)  

Office Title    Employer (if not employed by entity)    

Home Address     

Remove the following previously-reported Senior Managers

Name     removal date  

Name     removal date  

Certification
I certify that the information submitted on these two pages and   additional pages is accurate and complete. I understand that willful or fraudulent submission of a 
materially false statement may result in the entity being found non-responsible and therefore denied future City awards.

Name     Title   

Entity Name      Work Phone #  

Signature      Date  

Please return this form to the Doing Business Accountability Project by email to DoingBusiness@mocs.nyc.gov. Update
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