
Procurement Summary  
Basic Information 

Procurement Title: Jobs-Plus 
 
 

 
 

Agency: Human Resources Administration 
 
 

 

  
Agency Email Contact: ESRFPComments@hra.nyc.gov 

 
 

 

 

Procurement Description: 

HRA seeks up to three (3) qualified service contractors through 
this Request for Proposals (RFP) to operate Jobs-Plus in three 
Service Areas: East Harlem, East New York, and South Bronx. 
The Jobs-Plus model includes three core components: 
Employment Services, Financial Counseling and Related Work 
Supports, and Community Support for Work. HRA welcomes 
proposals from single organizations with strong partnerships as 
well as joint proposals from a consortia and/or coalition of 
providers.  

Jobs-Plus is a comprehensive place-based employment model 
that offers a variety of comprehensive services to working-age 
residents in designated public housing developments. Jobs-Plus 
program services are individually tailored and take into account 
each resident’s unique needs and career interests. While the 
majority of services are offered onsite in the development or 
close nearby, Jobs-Plus contractors also work closely to build 
effective partnerships, per a career pathways approach, with 
other organizations which offer social supports, educational 
services, mentorship, and internships.  

Jobs-Plus targets all working-age  residents who reside in the 
specified NYCHA developments. This includes a wide age range 
of individuals, including those who may be unemployed, 
underemployed, or seeking career advancement and a range of 
demographics, including young men between the ages of 18 
and 24 who constitute a significant portion of the NYCHA 
population. Additionally, Jobs-Plus contractors are allowed to 
enroll a small population of individuals who do not reside in 
specified NYCHA developments but who seek and would benefit 
from Jobs-Plus services. 
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HHS Accelerator Service Applications: 

 

To receive this RFP in the HHS Accelerator system, you must 
have an approved Service Application for at least one of the 
following: 
 

 Academic Supports 

 Diploma/HSE Training 

 Life Skills 

 Literacy 

 Case Management 

 Job Placement Services 

 Job/Vocational Training 

 Work Readiness 

 


