
Procurement Summary  
Basic Information 

Procurement Title: 
Rapid Rehousing & the Special Exit and Prevention 
Supplement Program 

 
 

 

 

Agency: Human Resources Administration 
 

 
 

 

 

Program Name: Rapid Rehousing 
 

 

 
 

 

Agency Email Contact (for public): Accoprocurements@hra.nyc.gov 
 
 

 

 

  

Procurement Description: 

The City of New York Human Resources Administration 
(HRA) is seeking to retain qualified vendors to provide rapid 
rehousing or relocation services for households who are 
homeless or at-risk of homelessness. Contractors will work 
with households in shelters run by the Department of 
Homeless Services (DHS) and HRA as well as households 
living in the community. Contractors will play an essential 
role reducing the time that households remain in homeless 
shelters and reducing the number of households who have 
no other option than to enter the City’s shelter systems. 
 
Contractors will work with households that are in shelters run 
by the DHS, HRA, and households living in the community. 
Selected Contractors will cover the following tasks: 

 Outreach and Engagement 

 Housing Assessment and Planning 

 Benefits Advocacy and Application Assistance 

 Housing location and Review, Moving Assistance 

 Transitional Aftercare 
 
Households in need of rehousing may be in the DHS or HRA 
shelter system, in temporary housing provided by the City 
due to a forced vacate or relocation, or in the community. 
HRA will assign contractors to work within specific shelters 
or temporary housing facilities. The contractors will visit the 
sites regularly in order to engage and house the clients in 
this program. 

  

 

 

 
 

 

HHS Accelerator Service 
Applications Required: 

 

To receive this RFP in the HHS Accelerator system, you 
must have an approved Service Application for at least one 
of the following: 
 

 Shelter 

 Housing 

 Homelessness Prevention  

 Outreach 

 Case Management 

 Entitlement Assistance 

 Financial Counseling  

 Preventive Services 
 


