Procurement Summary
Basic Information

Procurement Title:
Agency:

Program Name:
Agency Email Contact (for public):

Procurement Description:

HHS Accelerator Service
Applications Required:

Transitional (TIER II) Housing and Supportive Services for
Domestic Violence Survivors

Human Resources Administration

Emergency Intervention Services
thornet@hra.nyc.gov

The New York City Human Resources Administration (HRA)
is seeking providers to increase the number of transitional
shelter units with a focus on single domestic violence
survivors including pregnant women, and small families. The
goal of this expansion is to provide transitional shelters and
support services to domestic violence survivors and their
families so they can become stable and safely move into
permanent housing.

Tier Il shelters are transitional residential domestic violence
programs that are regulated by the New York State Office of
Temporary and Disability Assistance (OTDA) under 18
NYCRR Part 900. Tier Il shelters provide a much needed
extension of shelter services for families already residing in
the domestic violence emergency shelters. Upon the end of
the 180 day maximum length of stay in emergency shelters,
survivors of domestic violence may be placed into
transitional shelter to continue to receive on-going support
and services while working to obtain safe permanent
housing and reintegrate in the community.

The contractor(s) will provide temporary transitional housing
and support services that will deescalate crisis, strengthen
life skills, maximize economic stability, and build client
support systems. Such services would include, but are not
limited to shelter resident needs assessments, permanent
housing preparation, information and referrals; individual and
group counseling, client advocacy, housing and employment
assistance, children’s services, first aid, emergency food,
security, cleaning and maintenance. Services would be
provided twenty-four (24) hours a day, seven (7) days a
week. All services would be provided in accordance with the
applicable New York State rules and regulations.

To receive this RFP in the HHS Accelerator system, you
must have an approved Service Application for at least one
of the following:

Housing

Shelter

Homelessness Prevention
Drop-In Center
Preventive Services

Case Management
Entitlement Assistance



