
ACCESS NYC Home Page 

Am I Eligible?  
Most people who use 

ACCESS NYC find 

they may be eligible 

for at least one of our 

30 benefits and 

programs. Check 

your potential 

eligibility by providing 

basic household 

information. 

Apply Now  
Apply / Recertify 

online for these 

programs: 

• Supplemental 

Nutrition 

Assistance 

Program | SNAP  

• Senior Citizen 

Rent Increase 

Exemption | 

SCRIE 

• Disability Rent 

Increase 

Exemption | DRIE 
Get Information 
Find out how to apply 

and which documents 

you need, search for 

office locations, and 

view and print forms. 

Contact Us 
Submit questions to 

ACCESS NYC. 

Get Help 
Click the question 

mark for frequently 

asked questions 

about ACCESS NYC. 

Select a 

Language  
ACCESS NYC is 

available in seven 

languages, including 

English, Spanish, 

Chinese, Russian, 

Korean, Arabic,  

and Haitian Creole,  

and is formatted  

for text-to-speech 

screen  readers. 



ACCESS NYC User Account 

Why should I create an ACCESS NYC 

account? Creating an account will allow you to save your 

screening information and submit applications directly online. 

Though you can screen for eligibility anonymously, if you 

create an account, you can also apply or recertify online for 

certain programs (such as SNAP) through ACCESS NYC.  

 

Do I need to create an account to screen for 

benefits? Account Creation is NOT required to screen for 

the benefit programs on ACCESS NYC, but an account lets 

you save your eligibility information.  

 

Account 

Creation  
From the home page, 

click “Apply Now” or  

Create Account” to 

start creating your 

account.  

Need to Update 

Your Profile? 
You can update  

your user account 

information at anytime 

from the ACCESS 

NYC Header. 

Log Out  
You can log out from 

the header or the 

“Log Out” button on 

your home page. 

Your Homepage 
When you have an 

account, you can 

quickly access your 

in-progress 

applications and 

screening, and also 

view and print your 

submission forms. 



Online Applications & Eligibility Screening 

Recertify SNAP 
Recertify your current Supplemental 

Nutrition Assistance Program (SNAP) case 

online through ACCESS NYC. Information 

from your current case will be pre-filled into 

the Recertification for review and edits. 

Apply for SNAP 
Applying for SNAP is easy. Simply answer 

questions about your household, income, and 

expenses. Once completed, ACCESS NYC 

presents you with a summary which you can 

edit. If all information is correct, click “Next” to 

sign and submit your application. You will 

receive a confirmation number and next steps 

in the application process. 

 



Screen  for Eligibility 
You can screen for eligibility for 30 benefits 

and programs through ACCESS NYC. 

 

You or your family may be eligible for 

certain benefit programs even if you have 

a job and regardless of immigration status. 

Apply for SCRIE/DRIE 
In addition to applying for SNAP, 

eligible residents may also apply 

online for the Senior Citizen Rent 

Increase Exemption or Disability  

Rent Increase Exemption programs. 

Online Applications & Eligibility Screening 


