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Division of Code Enforcement
Office Locations & Contact Numbers

Bronx: 1932 Arthur Avenue (3 Floor)
Bronx, NY 10457
(718) 579-6790

Brooklyn: 701 Euclid Avenue
Brooklyn, NY 11208
(718) 827-1942

210 Joralemon Street (Room # 806)
Brooklyn, NY 11201
(718) 802-3662

Manhattan: 94 Old Broadway (7t Floor)
New York, NY 10027
(212) 234-2541

Queens: 120-55 Queens Boulevard (15t Fl.)
Kew Gardens, NY 11424
(718) 286-0800, (718) 286-0808,
(718) 286-0809

Staten Island:  Borough Hall (2" Floor)
St. George, NY 10301
(718) 816-2340

Tenant Information Message Service:
(212) 863-8307
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Registration Assistance Unit

Thelawrequiresthatownersofallmultipledwellingsfthreeormoreunits]
fileanannualMultipleDwellingRegistrationformwiththeDepartmentof
HousingPreservationandDevelopmentOwnersofprivateone-andtwo-
familyhomesareonlyrequiredtoregisterwhenneithertheownemorany
familymemberoccupiesthedwellingFilingaanannualMultipleDwelling
Regjistrationformmayprovideownerswithnoticeandanopportunityto
comrecthousingmaintenancecomplaintsandemergendesoeforeHPDissues

violations and performs emergency repairs.

TheRegistrationAssistanceUnithelpsownerswhohavequestionsor
needguidancewiththeregistrationprocessStaffmembersareavailable
toaidownersMondaytoFriday,9:30a.m.to4:00p.mOwnerswhoneed
assistancemaycomeinpersoncall212-863-7000forhelporvisittheHPD
websiteatwww.nycgov/hpdTheHPDwebsitenowcontainsanOnline
RegistrationAssistancefeaturethatwillallowanownertofillouttheir
property registration statement online.

Staff from the Registration Assistance Unit.

Introduction

TheNewYorkCityDepartmentofHousingPreservationandDevelopment
(HPD)istheleadingmunicipaldeveloperofaffordablehousinginthe
nation.InFebruary2006,MayorMichaelR Bloombergannouncedhis
newhousingagenda, TheNewHousingMarketplaceCreatingHousing
fortheNextGeneration,thelargestinvestmentintheCity’shousing
stockin20yearsthatcontinuestheCity’'scommitmenttohousing
preservationandcommunitydevelopmentactivities.ltisa$7.5billion
plantocreateandpreservemorethan165,000homesandapartments
in neighborhoods by 2013.

HPDprotectsexistinghousingstockandexpandshousingoptionsfor
NewYorkersasitstrivestoimprovetheavailability,affordability,and
qualityofhousinginNewYorkCity. Aspartofoureffortstopreserve
affordablehousing HPDisresponsibleforensuringthatbuildingowners
complywiththeCity'sHousingMaintenanceCodeandtheNewYork
StateMultipleDwellingLaw.Thesearetheregulationsthatprovide
theminimumhousingstandardsforresidentialbuildingsinNewYork
City.

ThispublicationintroducesbothtenantsandownerstohowEnforcement
ServicespreservesandprotectshousinginNewYorkCity. Tenantsmay
comeintocontactwithHPD'sEnforcementServices,whichincludesthe
DivisionofCodeEnforcementandDivisionofMaintenance whenthey
contactusaboutconditionsintheirbuilding.Buildingownersmay
comeintocontactwithHPD'sEnforcementServicesforassistancewith
preserving, maintaining, or improving their buildings.
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Research and Reconciliation Unit

EmergencyRepairchargesincurredbyHPDwhenrepairingviolations
arebilledtothebuildingownerChargesthatarenotpaidbecomeatax
lienagainsttheproperty.TheadministrativestaffoftheResearchand
RecondiiationUnitreviewandmakedeterminationsofprotestedemergency

repair charges.

Aleadabatementtechniciancleansupacontaminatedsiteusinga
special wet vacuum.

ProtestsmustbeinwritingTheprotestietter{withalkupportingdocuments)
shouldbeforwardedtotheHPDERPResearchandReconciliation
Unit,100GoldStreet4thFloorNewYork NY10038TheResearchand
Reconciliation Unit can also be reached at 212-863-6020.

ProtestdeterminationsmadebyHPD'sResearchandRecondiliationUnitare
put in writing and mailed to the owner.

Housing Inspectors

Housing Inspectors are a vital link to the public.
Oumorethard00uniformedHousinginspectorsplayakeyroleinimprovingthe
qualityofhousinginNewYorkCity.Theyrespondtomanycomplaintsfiledwith
theCity'sCitizenServiceCenterat311Nomatterwhytheyarecalled Housing
Inspectorswillinspectforthefollowingsixconditionsduringallapartment
inspections:

 Peelingpaint[ifachildunderagesixresidesintheapartment]

« lllegal double-cylinder locks that require a key for exit at apartment

entrance doors
« lllegal bars or gates at any egress window

» Defective or missing window guards [if a child under age eleven resides

in the apartment]
o Defective or missing smoke alarms
o Defective or missing carbon monoxide alarms

Housinglnspectorscancommunicatein150languages.

ManyHousinginspectorsarebilingualandspeaklanguagesthatindudeArabic,
BengaliCantoneseCreoleFrenchHebrewjtalianMandarinPolishRussian
andSpanishForthoseHousinginspectorswhodonotspeakyourdanguageHPD
hasatelephoneservicethatlinksthemtointerpreterswhowiilltranslateanyone
of over 150 languages.

Housing Inspector speaking with tenants aboutapartment conditions.



Housing Inspectors

InordertoaccessthistelephoneserviceandobtainatranslatoraHousing
InspectormayasktouseyourtelephoneTherewillbenochargeforthis
phone call.

Housinglnspectorsprovideservicetothepublic24/7
throughout the five boroughs.

Ourinspectors shiftsprovidecoverage24hoursaday,365daysperyear.
Infact,mostHousingInspectorsworkeveningsandweekends.

ThereisaCodeEnforcementofficeineachboroughlnordertobetterserve
thepublicaPublidnterviewerwhoisaHousinglnspector,isassignedto
eachCodeEnforcementBoroughOfficeThePublidnterviewerisresponsible
forprovidingassistancetothepubli@ndansweringquestionsconceming
specific Code Enforcement actions or issues.

We depend on your cooperation to do our work.

ifyouhavereportedwhatyoubelievetobeanunsafeconditioninyour
apartmentjtisveryimportantthatyouprovideaccesstoHousinginspectors,
sothatnecessaryinspectionscanbeperformedHousinglinspectorsmay
writeviolationsforconditionsorproblemsthatwerenotnotedinthe
original complaint.

Correcting Violations

HousinglnspectorsissuethreeclassesofViolationsClassAViolationsare
consideredhon-hazardousandownershaved0daystocorrectthecondition.
ClassBViolationsarehazardousandownershave30daystomakenecessary
corectionsandrepairsClassCViolationsareimmediatelyhazardousand
ownershave24hourstocorrecttheviolationsOneexceptiontothe24-hour
timelimitislead-basedpainthazardviolationsforwhichownershave21
daystocormrectOwnerswhareceivenoticesofviolationsshouldpayattention
tocorrectionandcertificationdateslisted fyouhavereceivedanoticeof
violationyoumaycontactyourboroughCodeEnforcementofficeformore
detailedinformation on correctingand certifying violations.

Emergency Repair Program

TheEmergencyRepairProgram(ERP)mayperformemergencyrepairs
tocormrectaClassGmmediatelyhazardousviolationthatisnotcorrectedby
the owner.

Priortotheactualperformanceofanemergencyrepairtechnicalstafffrom
theDivisionofiViaintenanceoraprivatecontractorhiredoyHPDwilinspect
theviolationandcreatea“scopeofwork. Thescopeofworkdetailsallofthe
workthatmustbeperformedinordertoaddressthemmediatelyhazardous
conditionAfterthescopeofworkiscreated theDivisionofMaintenancewill
dispatchtechnicabtafforhiregprivatecontractortoperformtheemergency
repair.

Somerepairsinvolveenvironmentalhazardslikeleadandasbestos.The
DivisionofiVlaintenance'sBureauofEnvironmentaHazardsiscomprisedof
staffthatisspeciallytrainedtoremoveandtestenvironmentalhazards.

Anabatementtechnicianwithappropriateprotectivegeanremovespaintfromawall.

Inorderforrepairstobeperformedinatimelyfashionitisvitalthattenants
provideaccesstotechnicalstaffandcontractorsThelawrequirestenants
toprovidelandlordswithaccesstomakerepairsprovidedthatsuchaccess
is at a reasonable time and in a reasonable manner.



Emergency Services Bureau

faHousinginspectorissuesclassGmmediatelyhazardousviolationsthat
califoremergencyrepairtheEmergencyServicesBureauwillattemptto
contactthebuildingownerandoccupantsThisprocessisaneffectivetoolin
getting serious violations corrected swiftly.

TheEmergencyServicesBureauattemptstocallownersafterthese
“emergencyrepairgenerating”classCviolationsareissuedandprovides
noticeoftheviolationsandimpendingemergencyrepairTheEmergency
ServicesBureaureachesouttothelastvalidlyregisteredownerOwners
whdfileanannualup-to-dateMultipleDwellingRegjistrationformmaybe
notifiedofdassCemergencyrepairgeneratingviolationsbeforeemergency
repairsareperformedbyHPDThisisanotherreasonwhyfilinganannual
MultipleDwellingRegistrationFormwithHPDisimportantandbeneficial
to owners.

TheEmergencyServicesBureaualsoattemptstocaltthecomplainant
ortenantaffectedbytheimmediatelyhazardousconditiontoseeifthe
conditionhasbeencorrected Anemergencyrepairwillbecancelledonlyif
thecomplainantortenantverifiesthattheconditionhasbeencorrected.

Emergengy/ServicesBureaustafirnembemoatifyinganownerofanemergency
repair generating” class C violation.

SpecialServices:Lead,Fire, Emergencies&Support

HPD'sDivisionofCodeEnforcementhasSpecializedinspectionUnitsfor
mattersthatrequireexpertattentionandskill. Theseinclude:

The Lead-Based Paint Inspection Program

TheHousinginspectorsinthisorograminspectforleadHbasedpainthazards
inapartmentswherechildrenundertheageofsixliveThelnspectorsare
equippedwithx-rayfluorescencelXRFImachinesthatdetectthepresence
of lead in paint.

Housinglnspectorsuseanx-rayfluorescenceanalyzertodetectieadinthe
paint on a wall.

The Alternative Enforcement Program

TheAltemativeEnforcementProgram(“AEP jsanadditionalenforcement
mechanismthatHPDutilizestoenforcethecorrectionofhousing
maintenanceconditionsinthemostdistressedmultipledwellings.The
AEPensuresthatviolationsandconditionsthatcausedtheviolationsare
corrected.TheAEPteamiscomprisedofhousinginspectorsconstruction
projectmanagers,communitycoordinatorsandsupportstaffthat
performinspectionsmonitorconstructionworkandprovidetenantswith
informationandupdatespertainingtothedwelling'sstatusintheAEP.



SpecialServices:Lead,Fire, Emergencies&Support

Special Enforcement Unit

TheHousinginspectorsintheSpedialEnforcementUnitrespondtdfiresand
performinspectionstadeterminewhetheraffectedapartmentsarehabitable.
WorkingwithrealpropertymanagerstheUnitmonitorsrepairworkand
maintainscontactwithoccupantsandownersuntiftheapartmentsarefit
for habitation.

ol

SpedialEnforcementUnitStaffassistingatenantretumingtoavacatedapartmentthathad
been restored to habitability.

Emergency Response Unit

HousinglnspectorsassignedtothisUnitrespondtoemergenciessuchas
buildingsthatcollapseThisunitprovidescoverage24hoursadayandisable
toperformlatenightandearlymorninginspectionswhenneeded.

City-Wide Inspection Unit

ThisUnitconductsre-inspectionsatSingleRoomOccupancybuildings
(SROs)respondstotenantcomplaintsandsupportsotherBureausand
DivisionsofHPDaswellasothercityagenciesincludingtheDepartment
ofHomelessServicesandtheHumanResourcesAdministration.

CallBackUnits:RespondingtoOwnersandTenants

Ownerswharespondquicklytooccupantcomplaintsarevitakomaintaining
thequalityofhousinginNewYorkCity.OurOwnerCallBackUnitstaff
contactsownersandnotifiesthemwhenanemergencycomplaintisfiled
at311 theCity'sCitizenServiceCenterOurgoalistoobtainrapidowner
response through early notification.

ShortlyafterbeingadvisedofanemergencycomplainttheOwnerCalBack
Unitreachesouttoownersoycontactingthemwiththephonenumberthey
supplyontheMultipleDwellingRegistrationformforagivenbuildingThe
OwnerCallBackUnitcontactsthelastvalidlyregisteredownerOwners
thatfileanannualup-to-dateMultipleDwellingRegistrationformmay
benatifiedofhousingmaintenancecomplaintssoonafterthecomplaintis
reportedandbeforeaninspectionisperformedoyHPDThisisonereason
whyfilinganannualMultipleDwellingRegistrationwithHPDisimportant
and beneficial to owners.

TheTenantCallBackUnitcallsthecomplainantortenanttodetermine
iftheconditionscomplainedofhavebeencorrectedifthecomplainant
ortenantcannotbereached,oritheorsheclaimsthattheconditionstill
existsaHousinginspectomaybedispatchedtothelocationtoundertake
aninspection.Ownersarenotadvisedwhenorifaninspectionwillbe
performedlfthecomplainantortenantstatesthattheconditionsreferred
tointhecomplainthavebeencorrected,thecomplaintisclosed.



