ON-CALL VOICE RECORDING SERVICES FOR INTERACTIVE
VOICE RESPONSE SYSTEM (IVRS)

Competitive Sealed Bid

Bid Opening Date Tuesday, December 2,2014 AT 3:00 PM

PIN# 14BSEMI04501/EPIN 09613B0012

A non-mandatory pre-bid conference will be held on Friday, November 14, 2014 at
11:00 a.m. at 180 Water Street, 7th Floor Conference Room, New York, NY 10038.
Attendance Is Strongly Recommended. Questions regarding this procurement are to be
submitted in writing by the close of business Tuesday, November 18, 2014. Please be
advised that we cannot guarantee questions will be answered after this date.

Bid Opening Date
Tuesday, December 2, 2014 at 3:00 PM

Contact

Polina Fuki

(929) 221-6425
fukip@hra.nyc.gov

Address
180 Water Street, 14™ Floor
New York, NY 10038



