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PIN: 14PHEHC00201 EPIN: 09614P0005

Dear Prospective Proposer:

The Human Resources Administration (“HRA”) appreciates your interest in the Request for
Proposals (“RFP”) for Physician Review Services for Home Care Programs issued on
September 25, 2014.

Please find attached Addendum #1 for the above-referenced RFP. Addendum #1 contains:

e Revisions to the RFP: Attached to this Addendum as Attachment A is the
revision to the requirements for submission of proposals for the Physician
Review Services for Home Care Programs RFP.

e Answers to Questions, Submitted to HRA in Writing: Attached to this
Addendum as Attachment B are answers to questions submitted prior,
during and subsequent to the Pre-Proposal Conference held on October 2,
2014 by interested potential proposers. No further questions will be
accepted.

o Pre-Proposal Conference Attendees: The sign-in sheets for the Pre-

Proposal Conference held on October 2, 2014 are included in this
Addendum as Attachment C.

Please acknowledge your receipt of Addendum#1 by listing it on the Acknowledgment of
Addenda (Attachment C of the RFP package) and include it in your proposal submission.

The deadline for submission of proposals is November 6, 2014.



Proposers are reminded that they must hand-deliver their proposals by November 6, 2014
at 2:00 p.m. to:

NYC Human Resources Administration
Office of Contracts

Request for Proposal (RFP) Unit

180 Water Street, 14" Floor

New York, New York 10038

Proposals received at this location after the proposal due date and time are late and shall

not be accepted by the Agency, except as provided under the New York City Procurement
Policy Board Rules.

Sincerely, 4 __./

) S

f\)incent Pullo
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Revisions to Physicians Review Services for Home Care Programs RFP
PIN: 14PHEHC00201 EPIN: 09614P0005

Please be advised that the subject Request for Proposals is revised as described below. All new
language is bolded and underlined. Language that is crossed out is being deleted from the Request for
Proposal.

Page 8 — Section Ill: Scope of Services, B. Agency Assumptions Regarding Contractor Approach, 3" bullet
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Addendum #1

Physician Review Services for Home Care Programs

Question 1.

Answer:

Question 2.
Answer:

Question 3.
Answer:

Question 4.
Answer:

Question 5.

Answer:

Question 6.
Answer:

Question 7.

Answer:

PIN: 14PHEHC00201 EPIN: 09614P0005

QUESTIONS AND ANSWERS

Would Developmentally Disabled population served under the auspices of the
OPWDD be eligible for services under this contract?

Yes, the Developmentally Disabled population is one of the exempt groups from
Managed Care and Managed Long Term Care organizations. See Page 5 of the RFP.

Is the system 100% EHR based?
Yes, the system is 100% Electronic Health Records (EHR) based.

What are the physical requirements of physical presence in the 5 boroughs?
Physicians will be assigned to be present at one of the five CASA offices on a daily or
weekly basis. Assignments will be made by HRA as the need arises.

How often (frequency) of physician assessments?

Split-shift cases are reviewed every six months. For all other cases, whenever there is
a question as to the appropriate level of care and/or need to resolve documentation
discrepancies.

It states in the proposal “Physicians are responsible for approximately 5,000 to 8,000
clients...” For 3 FTE’s physicians how and when are these clients being
assessed/evaluated?

For the split-shift cases the assessment is every six months. For all other cases,
assessment will be to resolve questions of service level or documentation
discrepancies, as needed. Based on volume, HRA estimated that 3 FTE’s are needed.

Does the scope of work include new or existing patients?
The scope of work includes both new and existing patients.

| wanted clarification of the Medical Malpractice requirement noted on page 8 of the
RFP. To my understanding the physicians do not treat patients and have minimal
patient contact. Please explain the need for medical malpractice insurance.

Please see the revision in Addendum #1.
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HUMAN RESOURCES ADMINISTRATION
HOME CARE SERVICES PROGRAM

PRE-PROPOSAL CONFERENCE FOR
PHYSICIAN REVIEW SERVICES FOR HOME CARE PROGRAMS
PIN: 14PHEHC00201 / EPIN: 09614P0005

OCTOBER 2, 2014
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