
Responses to Public Comments Received Concerning HRA’s Proposed Rule:  Rent Limitation 
for Clients of the HIV/AIDS Services Administration (HASA) 

 

____________________________________________________________________________ 

A public hearing regarding the proposed rule was held on August 14, 2014.  At the hearing, interested 
parties had an opportunity to provide input on the proposed rule. Approximately 75 members of the public 
attended the hearing, 15 of whom spoke.  Also present at the hearing were Commissioner Steven Banks, 
HRA Chief Special Services Officer Daniel Tietz and Deputy Commissioner Jacqueline Dudley.  A 
transcript of the public hearing is attached as Exhibit 1.  

In addition to the oral comments received at the public hearing, HRA received one comment via the NYC 
Rules website, one comment that was sent by email via nyc.gov (via the Mayor’s Office) and one 
submission of written testimony at the hearing itself.  These written comments are collectively attached as 
Exhibit 2. 

No comments were received via the phone number, fax number, email address or mailing address 
provided on the notice of public hearing. 

Summary of Issues Raised in Written and/or Oral Comments 

Comments Regarding the HASA 30% Rent Cap Proposed Rule 

Two comments were received regarding eligibility for the 30% rent cap. 

A number of commenters thanked Commissioner Banks, Chief Special Services Officer Tietz, Deputy 
Commissioner Dudley and others for efforts taken to pass and implement the 30% rent cap. One of the 
commenters stated she is finally happy in her new apartment as well as the neighborhood she resides in.   

Comments Regarding HASA’s Delivery of Services in General, Not Directly Related to the 
Proposed Rule 

A number of comments were received concerning HASA’s delivery of services in general, including: 

• the use of email to communicate with HASA staff 
• the information and knowledge among HASA staff concerning the 30% rent cap and budgeting 
• reviewing one’s own HASA case file 
• the posting of HASA clients’ rights and responsibilities 
• congregate settings and obligations of the providers of congregate housing, including the 

provision of utilities 

Comments About Individual Cases 

A number of commenters commented about their individual cases. 

• Three commenters raised concerns about living in supportive housing due to the low cost of rent, 
while not actually being in need of supportive services.  They were thankful for the 30% rent cap 
and indicated that they were ready to transition into independent living. 

• Two commenters stated that they were grateful for the 30% rent cap as they reside in commercial 
SROs and can now afford to relocate. 



• Three persons commented about living conditions at their current residence.  
• Three commenters explained the difficulty of affording housing in New York City given their 

modest Social Security Disability or employment income.   

Responses to Issues Raised During the Public Comment Process 

In response to the two written comments concerning eligibility for the 30% rent cap (see Exhibit 2): 

The 30% rent cap was included in the state budget that was signed into law in March 2014. The 
statute states that a HASA client must first be receiving public assistance (defined as Family 
Assistance, Safety Net Assistance or Veterans Assistance) prior to making any calculation of 
30% of the client’s monthly unearned or earned gross income. Nothing in the statute or HRA’s 
implementation plan approved by OTDA changed the eligibility for public assistance. As a result, 
HASA clients with low Supplemental Security Income (SSI) or low Social Security Disability (SSD) 
benefits, for example, will often be eligible for the 30% rent cap, but those with higher SSD 
benefits are often not eligible. In short, in order to be eligible for the 30% rent cap, based on the 
provision in the adopted state budget a HASA client will still need to have less than $376 per 
month available after paying rent.  

In response to the comment on page 12 of the hearing transcript, where a HASA client commented on the 
use of email to communicate with HASA staff: 

HASA staff members have access to email and are free to share their HRA email addresses with 
clients and advocates. At times, HASA staff are in the field and may not be able to promptly reply. 
In other instances, a client or advocate inquiry is complex and may require input from a 
supervisor or another HRA employee. Always being mindful of client confidentiality, however, we 
will reinforce the need to reply as soon as possible to any emailed inquiry, at least to note receipt 
of the inquiry and then following up as soon as possible by phone, if not via email. 

In response to the comments on pages 12-13 and 30-31 of the hearing transcript concerning the 
information and knowledge among HASA staff on the 30% rent cap and budgeting: 

HASA staff has been provided complete information on the 30% rent cap, including information 
regarding eligibility and budgeting, as well as the issuance of retroactive payments for the period 
April 1-June 30, 2014. In addition, HASA is distributing fact sheets about the 30% rent cap among 
HASA clients and potential clients urging them to speak with their HASA case workers if they 
believe they are eligible. As necessary, we will regularly update and reinforce the 30% rent cap 
information with HASA staff.  Additionally, while HASA staff regularly receive training, we are 
examining additional training and resource needs so that we are better able to assist clients. 

In response to the comment page 15 regarding reviewing one’s own HASA case file: 

HASA clients are entitled to obtain a copy of their HASA case record upon request. HASA 
records are electronic and often case workers at our centers can quickly print specific items, such 
as records of shelter payments in a particular period, while the client waits. If a client wishes a 
copy of the entire case record, which may require more time to print, the client can either pick up 
the record at a later date or it can be mailed.          

  



In response to the comments on pages 30-31 regarding the posting of HASA clients’ rights and 
responsibilities: 

HASA takes the matter of clients’ rights and responsibilities very seriously. Recognizing the 
importance of client confidentiality, notably in the waiting areas of our centers, HRA is presently 
reviewing proper signage on this matter.   

In response to the comments on pages 40 and 43 regarding congregate settings and obligations of the 
providers of congregate housing, including the provision of utilities: 

Residents in HASA congregate housing are not obligated to contribute additional monies for 
utilities. HASA has reinforced this position with all congregate providers and confirmed that none 
are requiring residents to make such payments.  We regularly conduct oversight with HASA 
congregate housing providers and welcome hearing complaints and concerns. We will promptly 
investigate any complaints and concerns and reinforce with our providers their contract 
obligations. 

Additionally, HASA has investigated and addressed all of the issues raised by clients as part of the public 
comment process concerning their individual cases.  Specifically:  

• HASA staff will assist clients who are currently residing in supportive housing, but who are ready 
to live independently to locate appropriate private market apartments.   

• Information concerning the 30% rent cap will be conveyed to all clients currently residing in 
emergency housing. Staff will continue to assist all clients residing in emergency housing to 
locate appropriate permanent housing. 

• Apartments for all clients who complained of their living conditions have been inspected. Those 
who wish to relocate will be provided with assistance.     

• Budgets were reviewed for all clients who expressed difficultly affording housing to ensure 
accuracy. HASA will discuss relocation options with any client still experiencing challenges.  

 

 

 


































































































































