
兒童撫養 
提供您所需要的協助 

獨力撫養子女並不容易，若另一方未給予財務上的協助，更是雪上加霜。但是，您不需要自己承擔財務重擔。 
兒童撫養法執行機構 (Office of Child Support Enforcement, OCSE) 可以助您一臂之力。OCSE 以所有家長及監護人

為服務對象，不分收入或移民身分。 

兒童撫養有何重要性 - 兒童撫養計畫在全國各地已經協助一百萬名兒童脫離貧困生活。* 
• 非監護家長必須依規定支付兒童撫養費，直到子女年滿 21 歲為止。 
• 除了就業薪資和糧食券及勞動所得稅減免等福利之外，兒童撫養費也是協助您養家的資源。 
• 支付兒童撫養費的家長參與子女生活的可能性較高。能夠得到雙親關懷的兒童，在校表現比較好，也較少發

生行為問題。 
• 如果非監護家長目前待業中，因而無力支付兒童撫養費，OCSE 可以協助非監護家長求職。一旦非監護家長開

始工作，我們就能代您收取兒童撫養費。 

OCSE 能夠提供的協助 
• 若您不知道非監護家長 (未與您及子女同住的家長) 現居地址，我們可以幫您找到對方。 
• 若您尚未確定親子關係，我們可以協助您進行。 
• 核算法庭命令的兒童撫養費及醫療補助。 
• 確認能夠定期收到款項並將款項轉發給您。 

兒童撫養計畫申請地點 
若您未申請或領取現金援助，請前往居住地所屬行政區內家事法庭中的兒童撫養辦公室。下方列有五個家事法庭

的地址供您參考。您可以至下列網站取得這項服務的申請表：www.childsupport.ny.gov。若家長已申請或領取現金

援助，本機構會主動安排其中一個 OCSE 辦公室開啟兒童撫養個案。 
 
 Bronx Brooklyn Manhattan Queens Staten Island  
 Family Court Family Court Family Court Family Court Family Court 
 900 Sheridan Ave., 330 Jay St., 60 Lafayette St., 151-20 Jamaica Ave.,100 Richmond Terrace, 
 Lower Main Level 12th Floor 1st Floor 4th Floor Basement (B-5) 
 Bronx, NY 10451 Brooklyn, NY 11021 New York, NY 10013 Jamaica, NY 11432 Staten Island, NY 10301 
 718-590-3924/3432 718-246-7962/7968 212-385-8218/8219 718-725-3148/3149 718-720-2906 
 

瞭解詳細資訊 
 致電： 紐約州兒童撫養協助專線 (New York State Child Support Helpline) 888-208-4485；  
  TTY (聽障專線) 888-875-9975  
  HRA 資訊專線 (HRA Infoline) 718-557-1399 
 網站： nyc.gov/hra/ocse 
  www.childsupport.ny.gov 
 
* 資料來源：專門針對社會經濟議題收集資料並進行相關研究的 Urban Institute。 

FLY-914 (E-C) 01/06/2016 ENG 07/15 

https://www.childsupport.ny.gov/dcse/home.html
http://www1.nyc.gov/site/hra/help/child-support-services.page
https://www.childsupport.ny.gov/dcse/home.html


CHILD SUPPORT 
GETTING HELP WHEN YOU NEED IT 

Raising a child alone is difficult, especially if the other parent isn’t helping out financially.  But you don’t have to bear the 
financial burden on your own. The Office of Child Support Enforcement (OCSE) can help. OCSE provides services to all 
parents and guardians regardless of income or immigration status. 

Why Child Support Is Important - The child support program has lifted one million 
children out of poverty nationwide.* 
• The noncustodial parent is required to pay child support until the child reaches age 21. 
• Child support payments, in addition to salary from a job and benefits like food stamps and earned income tax credits, 

can help you support your family. 
• Parents who pay child support are more likely to be involved in their children’s lives. Children do better in school and 

have fewer behavioral problems when they have two interested parents. 
• If the noncustodial parent doesn’t have a job right now and can’t pay child support, OCSE can assist the noncustodial 

parent with finding a job. Once he or she starts working, we can collect child support for you. 

What OCSE Can Do For You 
• Find the noncustodial parent (parent not living with you and your child) if you don’t know where he or she lives. 
• Establish paternity if you haven’t done that yet. 
• Establish court-ordered child support and medical support. 
• Make sure payments come in on a regular basis and send them to you. 

Where to Apply For Child Support 
If you are not applying for or receiving cash assistance, go to the child support office located in the family court in the 
borough where you live.  The addresses of the five Family Courts are provided for you. You can get an application for 
services by visiting the website: www.childsupport.ny.gov.  Parents who are applying for or receiving cash assistance are 
automatically referred to an OCSE Office to open a child support case. 
 
 Bronx Brooklyn Manhattan Queens Staten Island  
 Family Court Family Court Family Court Family Court Family Court 
 900 Sheridan Ave., 330 Jay St., 60 Lafayette St., 151-20 Jamaica Ave., 100 Richmond Terrace, 
 Lower Main Level 12th Floor 1st Floor 4th Floor Basement (B-5) 
 Bronx, NY 10451 Brooklyn, NY 11021 New York, NY 10013 Jamaica, NY 11432 Staten Island, NY 10301 
 718-590-3924/3432 718-246-7962/7968 212-385-8218/8219 718-725-3148/3149 718-720-2906 
 

For More Information 
 Call: New York State Child Support Helpline 888-208-4485; TTY (Hearing Impaired) 888-875-9975  
  HRA Infoline 718-557-1399 
 Websites: nyc.gov/hra/ocse 
  www.childsupport.ny.gov 
 
* Source: The Urban Institute, which gathers data and conducts research on social and economic issues.   
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