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CHILD SUPPORT

GETTING HELP WHEN YOU NEED IT

Raising a child alone is difficult, especially if the other parent isn’t helping out financially. But you don’t have to bear the
financial burden on your own. The Office of Child Support Enforcement (OCSE) can help. OCSE provides services to all
parents and guardians regardless of income or immigration status.

Why Child Support Is Important - The child support program has lifted one million

children out of poverty nationwide. *

e The noncustodial parent is required to pay child support until the child reaches age 21.

o Child support payments, in addition to salary from a job and benefits like food stamps and earned income tax credits,
can help you support your family.

e Parents who pay child support are more likely to be involved in their children’s lives. Children do better in school and
have fewer behavioral problems when they have two interested parents.

e |f the noncustodial parent doesn’t have a job right now and can’t pay child support, OCSE can assist the noncustodial
parent with finding a job. Once he or she starts working, we can collect child support for you.

What OCSE Can Do For You

e Find the noncustodial parent (parent not living with you and your child) if you don’t know where he or she lives.
o Establish paternity if you haven’t done that yet.

o Establish court-ordered child support and medical support.

e Make sure payments come in on a regular basis and send them to you.

Where to Apply For Child Support

If you are not applying for or receiving cash assistance, go to the child support office located in the family court in the
borough where you live. The addresses of the five Family Courts are provided for you. You can get an application for
services by visiting the website: www.childsupport.ny.gov. Parents who are applying for or receiving cash assistance are
automatically referred to an OCSE Office to open a child support case.
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For More Information
Call: New York State Child Support Helpline 888-208-4485; TTY (Hearing Impaired) 888-875-9975
HRA Infoline 718-557-1399
Websites: nyc.gov/hra/ocse
www.childsupport.ny.gov

* Source: The Urban Institute, which gathers data and conducts research on social and economic issues.
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