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Small businesses & Career 
Services: 
•	 Business complaint filing 
•	 Business courses
•	 Certification programs

•	 For minority or 
•	 Woman-owned Business Enterprise,
•	 Locally-based Business Enterprise, or
•	 Emerging Business Enterprise 

•	 Interview training
•	 Job-seeking assistance and 

opportunities
•	 Licensing
•	 Small businesses & entrepreneurship
•	 Workforce training

Consumer Rights
•	 Financial literacy
•	 Identity theft
•	 Paid Sick Leave  
•	 Tax filing assistance 
•	 Unclaimed funds
•	 Workers’ rights

Immigration
•	 Executive Action - DACA/DAPA
•	 Free Citizenship application and financial 

assistance
•	 Free legal referrals or low cost assistance
•	 Fraud protection/prevention 
•	 Services for Recently Arrived immigrant 

Children and Families

 

Housing
•	 Affordable and subsidized housing
•	 Client advocacy services
•	 Outreach & prevention services for 

homelessness
•	 Tenant rights
•	 Veterans services 

Education: Youth|K-12-Adults  
& Seniors
•	 Adult and senior college preparation
•	 Adult ESL courses with the public library
•	 Afterschool programing
•	 College readiness & preparation
•	 Homeless youth outreach & internships
•	 Seniors and college readiness
•	 Universal Pre-Kindergarten 

Voting
•	 Voting rights
•	 General elections process
•	 Volunteer opportunities at polling sites 

Parks and Recreation Centers
•	 Adopt-a-tree
•	 Discover new parks
•	 Internship and volunteer opportunities
•	 Securing park permits 

Emergency Preparedness
•	 Emergency preparedness workshops
•	 Volunteer opportunities with the 

Community Emergency Response Teams

Health
•	 Affordable Care Act/Health insurance 
•	 Childhood obesity

•	 Chronic Disease Prevention
•	 Ebola facts and updates
•	 Free screening and testing for HIV 

AIDS and STDs
•	 Low-cost medical services
•	 Physical Fitness and Nutrition
•	 Substance abuse & prevention education

Public Assistance 
•	 Cash Assistance
•	 Child Support
•	 Medicaid/Medicare
•	 SNAP/Food Stamps 

Public Safety
•	 Child abuse
•	 Domestic violence counseling
•	 Engage with the local police department
•	 Gang violence
•	 Human trafficking

IDNYC 
•	 Is accepted identification for all New York City 

residents regardless of immigration status
•	 Are at least 14 years old
•	 Access city services and interact with NYPD
•	 Open a bank account
•	 Use as your library card
•	 Free membership at more than 30 cultural 

institutions


