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1                        Proceedings

2                 MR. HATCH:  Good afternoon and

3        thank you for being here.  The Franchise

4        and Concession Review Committee Public

5        Meeting will now come to order.

6                 Will the Clerk please call the

7        roll?

8                 MS. RUIZ:  Mayor.

9                 MR. HATCH:  Here.

10                 MS. RUIZ:  Office of the Mayor.

11                 MR. FURNAS:  Here.

12                 MS. RUIZ:  Comptroller.

13                 MR. FRIEDMAN:  Here.

14                 MS. RUIZ:  Corporation Counsel.

15                 MS. CANTOR:  Here.

16                 MS. RUIZ:  Office of Management

17        and Budget.

18                 MS. BAYER:  Here.

19                 MS. RUIZ:  President, Borough of

20        the Bronx.

21                 MR. LUCIANA:  Here.

22                 MS. RUIZ:  President, Borough of

23        Brooklyn.

24                 MR. GOUNARDES:  Present.

25                 MS. RUIZ:  President, Borough of
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2        Manhattan.

3                 MR. CARAS:  Here.

4                 MS. RUIZ:  President, Borough of

5        Queens.

6                 MS. MARTINEZ-RUBIO:  Here.

7                 MS. RUIZ:  President, Borough of

8        Staten Island.

9                 MR. SHIPP:  Here.

10                 MR. HATCH:  Will the Clerk please

11        call the first calendar item?

12                 MS. RUIZ:  New York City

13        Department of Information Technology and

14        Telecommunications, Calendar Item No. 1:

15        In the matter of the intent to seek

16        Franchise and Concession Review Committee

17        review relating to a proposed change of

18        control of a cable television franchise

19        held by Time Warner Cable New York City

20        LLC, or TWC, in Staten Island whereby

21        NewCo, LLC will become the parent company

22        of TWC.  By that transaction, TWC will

23        ultimately be controlled by New Charter,

24        Inc.

25                 A proposed resolution was
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2        submitted relative thereto and the

3        resolution is calendared for adoption.

4                 MR. HATCH:  Stanley Shore,

5        Assistant Commissioner for Franchise

6        Administration at the Department of

7        Information Technology and

8        Telecommunications, will be reading into

9        the record changes that have been made to

10        the draft resolution since its distribution

11        to the FCRC.

12                 MR. SHORE:  Inserted into each

13        resolved clause after the word

14        "transaction" is the clause, "subject to

15        the franchisee filing all required

16        documents with the New York City Department

17        of Finance and satisfactory resolutions of

18        any outstanding issues."

19                 MR. HATCH:  Thank you.

20                 Is there a member who wishes to

21        make a statement or ask a question on this

22        matter?

23                 MR. FRIEDMAN:  Yes.  Good

24        afternoon.  Comptroller Stringer is pleased

25        to be able to support the approval of
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2        Resolutions No. 1 to 5, which together

3        authorize the change of control of the

4        cable television franchises held by Time

5        Warner Cable New York City to New Charter,

6        Inc.  Our approval is based on Charter's

7        promise to comply with all of the

8        provisions of the existing franchises,

9        including critical clauses concerning

10        investment in broadband, local employment,

11        and public access television.

12                 In addition, the Comptroller is

13        encouraged by Charter's strong commitment

14        to diversity and inclusion, both on the

15        board level, and in its recruitment and

16        retention, procurement, programmatic and

17        philanthropy practices, as evidenced in the

18        memorandum of understanding that they

19        entered into with a series of Multicultural

20        Leadership Organizations.

21                 Comptroller Stringer has also long

22        recognized the extremely important role

23        played by public access broadcasting, which

24        continues to provide diverse

25        neighborhood-level programming that New
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2        Yorkers cannot find anywhere else.  These

3        networks serve populations that otherwise

4        have no meaningful opportunities in the

5        field of media-making, education and

6        distribution.  We are pleased that Charter

7        has committed to ensuring that New York

8        City will remain the leading media market

9        in the United States on public access

10        broadcasting by continuing to provide

11        Public, Educational and Government Access

12        Channels fees to the public access

13        providers at least at current levels,

14        regardless of changes in technology.

15                 Moreover, we are pleased that

16        Charter has committed to on-shoring Time

17        Warner's call centers to the U.S.  We are

18        encouraged by Charter's commitment to

19        explore the possibility of expanding call

20        centers within the five boroughs, further

21        improving service and enhancing job

22        opportunities for New Yorkers.

23                 Lastly, while the Comptroller

24        applauds Charter's efforts to close the

25        digital divide through a new high-speed
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2        Internet offering for low-income New

3        Yorkers, he is concerned that one of the

4        proposed restrictions on eligibility will

5        unfairly hurt many families.  Specifically,

6        Charter plans to offer its plan to families

7        with children who receive free or

8        reduced-price meals through the National

9        School Lunch Program and senior citizens on

10        Supplemental Security Income.  However,

11        families that currently have Time Warner

12        Cable Internet access will be ineligible

13        for the new offering, even if they

14        otherwise qualify based on income, unless

15        they go without Internet access for 60

16        days.  This will create a situation in

17        which families that have struggled to make

18        Internet access a reality in their homes

19        will be unfairly penalized for the effort

20        by being shut out of a program that is

21        specifically designed for their benefit.

22                 The policy is particularly

23        concerning given that income-eligible

24        households enrolled in Time Warner Cable

25        television and/or telephone service will be
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2        eligible for the new Internet offering.  I

3        therefore urge Charter to eliminate this

4        hurdle and provide low-cost, high-speed

5        Internet on an equal basis to all

6        income-eligible households.

7                 For all the reasons previously

8        mentioned, I support Resolutions No. 1

9        through 5, and look forward to working with

10        Charter to increase cable access in the

11        city, while also working with them to

12        continue to strive for improvements in

13        local hiring, diversity and options for

14        low-income New Yorkers.

15                 MR. HATCH:  Thank you.

16                 Is there another member who wishes

17        to make a statement or ask a question?

18                 (No response.)

19                 MR. HATCH:  If not, will a member

20        please make a motion to move this item?

21                 MR. GOUNARDES:  So moved.

22                 MR. HATCH:  Will another member

23        please second?

24                 MR. SHIPP:  Second.

25                 MR. HATCH:  Will the Clerk please
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2        take the vote?

3                 MS. RUIZ:  Mayor.

4                 MR. HATCH:  Yes.

5                 MS. RUIZ:  Office of the Mayor.

6                 MR. FURNAS:  Yes.

7                 MS. RUIZ:  Comptroller.

8                 MR. FRIEDMAN:  Yes.

9                 MS. RUIZ:  Corporation Counsel.

10                 MS. CANTOR:  Yes.

11                 MS. RUIZ:  Office of Management

12        and Budget.

13                 MS. BAYER:  Yes.

14                 MS. RUIZ:  And on behalf of the

15        Borough Presidents, President, Borough of

16        Staten Island.

17                 MR. SHIPP:  Yes.

18                 MS. RUIZ:  Calendar Item No. 1,

19        resolution is adopted.

20                 MR. HATCH:  Will the Clerk please

21        call the second calendar item?

22                 MS. RUIZ:  New York City

23        Department of Information Technology and

24        Telecommunications, Calendar Item No. 2:

25        In the matter of the intent to seek
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2        Franchise and Concession Review Committee

3        review relating to a proposed change of

4        control of a cable television franchise

5        held by Time Warner Cable New York City

6        LLC, or TWC, in Northern Manhattan whereby

7        NewCo, LLC will become the parent company

8        of TWC.  By that transaction, TWC will be

9        ultimately controlled by New Charter, Inc.

10                 A proposed resolution was

11        submitted relative thereto and the

12        resolution is calendared for adoption.

13                 MR. HATCH:  Is there a member who

14        wishes to make a statement or ask a

15        question on this item?

16                 MR. CARAS:  Yes.  Hi.  I just

17        wanted to echo on behalf of the Manhattan

18        Borough President's Office that while we're

19        supportive of this and Item No. 3, the

20        Manhattan Borough President has long worked

21        for Internet access at -- more inclusive

22        Internet access, and it was heartening to

23        hear people talk about the MOU and both the

24        diversity efforts but also the inclusion

25        efforts and the low cost efforts and I just
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2        want people to know that we had discussions

3        with representatives of New Charter and one

4        of the concerns we had, as we read the

5        previous agreement, the low-cost option was

6        not available to people who had credit

7        problems in the past, which of course to

8        have a low-cost option for low-income

9        people that involves a credit check or

10        credit hurdles can be completely

11        counterproductive to the goal of that

12        program.  And the representatives of New

13        Charter have assured us that there will not

14        be a credit check involved and that any

15        delinquent payments will just have to be

16        brought up-to-date and those low-income

17        seniors or low-income families would be

18        able to access the low-cost option, so that

19        made us very happy.

20                 Also, I just want to emphasize

21        that I know my understanding is that most

22        of the slated dollars for infrastructure

23        upgrades are to catch sort of upstate up to

24        where the city is.  But we want to

25        emphasize the importance of upgrades in the



Franchise and Concession Review Committe Public Meeting
March 9, 2016

12

1                        Proceedings

2        city and in Manhattan as well.

3                 But with that, we are supportive.

4                 MR. HATCH:  Thank you.

5                 Any other members?

6                 (No response.)

7                 MR. HATCH:  Then will a member

8        please make a motion to move this item?

9                 MR. CARAS:  So moved.

10                 MR. HATCH:  Will another member

11        please second the motion?

12                 MR. GOUNARDES:  Second.

13                 MR. HATCH:  Will the Clerk please

14        take the vote?

15                 MS. RUIZ:  Mayor.

16                 MR. HATCH:  Yes.

17                 MS. RUIZ:  Office of the Mayor.

18                 MR. FURNAS:  Yes.

19                 MS. RUIZ:  Comptroller.

20                 MR. FRIEDMAN:  Yes.

21                 MS. RUIZ:  Corporation Counsel.

22                 MS. CANTOR:  Yes.

23                 MS. RUIZ:  Office of Management

24        and Budget.

25                 MS. BAYER:  Yes.
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2                 MS. RUIZ:  And on behalf of the

3        Borough Presidents, President, Borough of

4        Manhattan.

5                 MR. CARAS:  Yes.

6                 MS. RUIZ:  Calendar Item No. 2,

7        resolution is adopted.

8                 MR. HATCH:  Will you please call

9        the third calendar item?

10                 MS. RUIZ:  New York City

11        Department of Information Technology and

12        Telecommunications, Calendar Item No. 3:

13        In the matter of the intent to seek

14        Franchise and Concession Review Committee

15        review relating to a proposed change of

16        control of a cable television franchise

17        held by Time Warner Cable New York City

18        LLC, or TWC, in Southern Manhattan whereby

19        NewCo, LLC will become the parent company

20        of TWC.  By that transaction, TWC will be

21        ultimately controlled by New Charter, Inc.

22                 A proposed resolution was

23        submitted relative thereto and the

24        resolution is calendared for adoption.

25                 MR. HATCH:  Is there any member
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2        who wishes to make a statement or ask a

3        question on this matter?

4                 MR. CARAS:  I'll stand on my

5        previous statement.

6                 MR. HATCH:  Thank you.

7                 Will a member please make a motion

8        to move this item?

9                 MR. CARAS:  So moved.

10                 MR. HATCH:  Will another member

11        please second the motion?

12                 MR. SHIPP:  Second.

13                 MR. HATCH:  Will the Clerk please

14        take the vote?

15                 MS. RUIZ:  Mayor.

16                 MR. HATCH:  Yes.

17                 MS. RUIZ:  Office of the Mayor.

18                 MR. FURNAS:  Yes.

19                 MS. RUIZ:  Comptroller.

20                 MR. FRIEDMAN:  Yes.

21                 MS. RUIZ:  Corporation Counsel.

22                 MS. CANTOR:  Yes.

23                 MS. RUIZ:  Office of Management

24        and Budget.

25                 MS. BAYER:  Yes.
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2                 MS. RUIZ:  And on behalf of the

3        Borough Presidents, President, Borough of

4        Manhattan.

5                 MR. CARAS:  Yes.

6                 MS. RUIZ:  Calendar Item No. 3,

7        resolution is adopted.

8                 MR. HATCH:  Will the Clerk please

9        call the fourth calendar item?

10                 MS. RUIZ:  New York City

11        Department of Information Technology and

12        Telecommunications, Calendar Item No. 4:

13        In the matter of the intent to seek

14        Franchise and Concession Review Committee

15        review relating to a proposed change of

16        control of a cable television franchise

17        held by Time Warner Cable New York City

18        LLC, or TWC, in Brooklyn whereby NewCo, LLC

19        will become the parent company of TWC.  By

20        that transaction, TWC will be ultimately

21        controlled by New Charter, Inc.

22                 A proposed resolution was

23        submitted relative thereto and the

24        resolution is calendared for adoption.

25                 MR. HATCH:  Is there a member who
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2        wishes to make a statement or ask a

3        question on this matter?

4                 MR. GOUNARDES:  Yes.  Thank you.

5        Sharing and echoing the sentiments of the

6        Comptroller's Office and the Manhattan

7        Borough President's Office, Borough

8        President Adams remains committed to seeing

9        a number of issues addressed and as we

10        receive assurances from Charter on some of

11        these issues, including support for

12        community access organizations, which in

13        Brooklyn is BRIC, which plays a very

14        important role in the cultural dynamic of

15        the borough.  And we're pleased to see that

16        Charter remains committed to supporting

17        BRIC, not just through its contractual

18        obligations but also additionally above and

19        beyond that.

20                 Access to broadband for low-income

21        families, as was very well said by the

22        Manhattan Borough President's Office, as

23        well as diversity, both at the (inaudible)

24        level and also diversity of opportunity for

25        residents of the borough and infrastructure
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2        investments to increase speeds throughout

3        Brooklyn.  While we're very (inaudible) to

4        hear the Public Service Commission require

5        300 megabits as the floor, by which Charter

6        needs to bring up the speed across the

7        entire state, we just want to point out

8        that last year this committee was engaged

9        in a very long discussion on green gigabit

10        speed across New York City.  And we hope

11        that even though it's a slightly different

12        technology and there's different

13        infrastructural challenges related to

14        Charter's work at gigabit speed, we'd like

15        to see 300 be the floor, not the ceiling,

16        in terms of the potential for

17        infrastructure investments in broadband

18        across the entire city.

19                 MR. HATCH:  Thank you.

20                 Any other members?

21                 (No response.)

22                 MR. HATCH:  Will a member please

23        make a motion?

24                 MR. GOUNARDES:  So moved.

25                 MR. HATCH:  Will another member
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2        please second that motion?

3                 MS. MARTINEZ-RUBIO:  Second.

4                 MR. HATCH:  Will the Clerk please

5        take the vote?

6                 MS. RUIZ:  Mayor.

7                 MR. HATCH:  Yes.

8                 MS. RUIZ:  Office of the Mayor.

9                 MR. FURNAS:  Yes.

10                 MS. RUIZ:  Comptroller.

11                 MR. FRIEDMAN:  Yes.

12                 MS. RUIZ:  Corporation Counsel.

13                 MS. CANTOR:  Yes.

14                 MS. RUIZ:  Office of Management

15        and Budget.

16                 MS. BAYER:  Yes.

17                 MS. RUIZ:  And on behalf of the

18        Borough Presidents, President, Borough of

19        Brooklyn.

20                 MR. GOUNARDES:  Yes.

21                 MS. RUIZ:  Calendar Item No. 4,

22        resolution is adopted.

23                 MR. HATCH:  Will the Clerk please

24        call the fifth calendar item?

25                 MS. RUIZ:  New York City
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2        Department of Information Technology and

3        Telecommunications, Calendar Item No. 5:

4        In the matter of the intent to seek

5        Franchise and Concession Review Committee

6        review relating to a proposed change of

7        control of a cable television franchise

8        held by Time Warner Cable New York City

9        LLC, or TWC, in Queens whereby NewCo, LLC

10        will become the parent company of TWC.  By

11        that transaction, TWC will be ultimately

12        controlled by New Charter, Inc.

13                 A proposed resolution was

14        submitted relative thereto and the

15        resolution is calendared for adoption.

16                 MR. HATCH:  Is there a member who

17        wishes to make a statement or ask a

18        question on this matter?

19                 MS. MARTINEZ-RUBIO:  Sure.  Thank

20        you.  So I will echo the sentiments of

21        everyone that has spoken before me today.

22        And on behalf of Borough President Melinda

23        Katz, I just want to say that she's very

24        supportive of the (inaudible).  She was

25        very encouraged to hear about the plans to
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2        enhance customer service, to preserve

3        customer service jobs, to restore

4        affordability, to diversify the workforce

5        of the company.  And more importantly, we

6        were very encouraged, we heard on Monday

7        testimony on four out of the six

8        organizations that have successfully

9        implemented learning labs in Queens, so we

10        very much look forward to working with the

11        company on looking for new locations

12        (inaudible) to residents in Queens.

13                 Thank you.

14                 MR. HATCH:  Thank you.

15                 Any other members?

16                 (No response.)

17                 MR. HATCH:  Will a member please

18        make a motion to move this item?

19                 MS. MARTINEZ-RUBIO:  So moved.

20                 MR. HATCH:  Will another member

21        please second the motion?

22                 MR. CARAS:  Second.

23                 MR. HATCH:  Will the Clerk please

24        take the vote?

25                 MS. RUIZ:  Mayor.
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2                 MR. HATCH:  Yes.

3                 MS. RUIZ:  Office of the Mayor.

4                 MR. FURNAS:  Yes.

5                 MS. RUIZ:  Comptroller.

6                 MR. FRIEDMAN:  Yes.

7                 MS. RUIZ:  Corporation Counsel.

8                 MS. CANTOR:  Yes.

9                 MS. RUIZ:  Office of Management

10        and Budget.

11                 MS. BAYER:  Yes.

12                 MS. RUIZ:  And on behalf of the

13        Borough Presidents, President, Borough of

14        Queens.

15                 MS. MARTINEZ-RUBIO:  Yes.

16                 MS. RUIZ:  Calendar Item No. 5,

17        resolution is adopted.

18                 We ask that the reporter make the

19        entire public meeting agenda, which was

20        made publicly available and distributed at

21        this meeting part of the final record of

22        this proceeding.

23                 That completes the calendar.

24                 MR. HATCH:  Thank you.  Meeting

25        adjourned.
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 1 
 

PUBLIC MEETING 
 

FRANCHISE AND CONCESSION REVIEW COMMITTEE 
 

WEDNESDAY, MARCH 9, 2016 @ 2:30 P.M. 
 

2 LAFAYETTE, NEW YORK, NY 
 
 
NOTE: INDIVIDUALS REQUESTING SIGN LANGUAGE INTERPRETERS SHOULD CONTACT THE 
 MAYOR’S OFFICE OF CONTRACT SERVICES, 253 BROADWAY, 9TH FL., NEW YORK,  
 NEW YORK, N.Y. 10007 (212) 788-7490, NO LATER THAN SEVEN (7) BUSINESS DAYS PRIOR 
 TO THE PUBLIC MEETING. TDD USERS SHOULD CALL VERIZON RELAY SERVICE. 
 
Franchise and Concession Review Committee Joint Public Meeting  
Wednesday, March 9, 2016 @ 2:30 P.M. 
 
NEW YORK CITY DEPARTMENT OF INFORMATION TECHNOLOGY 

AND TELECOMMUNICATIONS 
 
No. 1:   IN THE MATTER of the intent to seek Franchise and Concession Review 
Committee review relating to a proposed change of control of cable television franchise held by 
Time Warner Cable New York City LLC (“TWC”) in Staten Island whereby NewCo, LLC, will 
become the parent company of TWC. By that transaction, TWC will be ultimately controlled by 
New Charter, Inc. 
 
A proposed resolution was submitted relative thereto.  
RESOLUTION FOR ADOPTION. 
 
 
NEW YORK CITY DEPARTMENT OF INFORMATION TECHNOLOGY 

AND TELECOMMUNICATIONS 
 
No. 2:   IN THE MATTER of the intent to seek Franchise and Concession Review 
Committee review relating to a proposed change of control of a cable television franchise held 
by Time Warner Cable New York City LLC (“TWC”) in Northern Manhattan whereby NewCo, 
LLC, will become the parent company of TWC. By that transaction, TWC will be ultimately 
controlled by New Charter, Inc. 
 
A proposed resolution was submitted relative thereto.  
RESOLUTION FOR ADOPTION. 
  



 2 
 

NEW YORK CITY DEPARTMENT OF INFORMATION TECHNOLOGY 
AND TELECOMMUNICATIONS 

 
No. 3:   IN THE MATTER of the intent to seek Franchise and Concession Review 
Committee review relating to a proposed change of control of a cable television franchise held 
by Time Warner Cable New York City LLC (“TWC”) in Southern Manhattan whereby NewCo, 
LLC, will become the parent company of TWC. By that transaction, TWC will be ultimately 
controlled by New Charter, Inc. 
 
A proposed resolution was submitted relative thereto.  
RESOLUTION FOR ADOPTION. 
 
NEW YORK CITY DEPARTMENT OF INFORMATION TECHNOLOGY 

AND TELECOMMUNICATIONS 
 
No. 4:   IN THE MATTER of the intent to seek Franchise and Concession Review 
Committee review relating to a proposed change of control of a cable television franchise held 
by Time Warner Cable New York City LLC (“TWC”) in Brooklyn whereby NewCo, LLC, will 
become the parent company of TWC. By that transaction, TWC will be ultimately controlled by 
New Charter, Inc. 
 
A proposed resolution was submitted relative thereto.  
RESOLUTION FOR ADOPTION. 
 
NEW YORK CITY DEPARTMENT OF INFORMATION TECHNOLOGY 

AND TELECOMMUNICATIONS 
 
No. 5:   IN THE MATTER of the intent to seek Franchise and Concession Review 
Committee review relating to a proposed change of control of a cable television franchise held 
by Time Warner Cable New York City LLC (“TWC”) in Queens whereby NewCo, LLC, will 
become the parent company of TWC. By that transaction, TWC will be ultimately controlled by 
New Charter, Inc. 
 
A proposed resolution was submitted relative thereto.  
RESOLUTION FOR ADOPTION. 
 


