Plan ID #

FY16NDoITT29

Agency: DolTT

Description of Services to be Procured

Anticipated Contract Info

Contract Start

Contract End

Procurement Method

Procurement Industry

Fiscal
Quarter

311 Re-Architecture: Systems Integration services to replace the existing 311
system with a new customer relationship management solution that is scalable
for Citywide use.

11/30/2015

5/31/2017

Request for Proposal

Professional Services

FY16NDoITT49

MOCS Citywide Procurement Innovation: Systems Integration services.

11/1/2015

10/31/2020

Request for Proposal

Professional Services

FY16NDolTT174

Small Business First Service Designer:

o Facilitate and participate in workshops, prototyping and user testing to create
services appropriate to the needs of end users and the capabilities of service
providers

¢ Assist in solution development using Human Centered Design methodologies

e Conduct user research

e Communicate research/testing findings and make actionable recommendations
* Support design research efforts of stakeholder teams

7/1/2015

6/30/2017

Task Order

Professional Services

FY16NDolITT175

Small Business First: System Integration services.

7/1/2015

6/30/2017

Request for Proposal

Professional Services

FY16NDolTT205

CaseMatters: Professional services to add Law Manager implementations to the
CaseMatters program

7/1/2015

3/8/2018

Sole Source

Professional Services

FY16NDoITT206

CaseMatters: Infrastructure Implementation Phase 2 -Project management,
design, technical architecture and development services to install, implement and
configure the LawManager application.

7/1/2015

6/30/2016

Task Order

Professional Services

FY16NDolTT207

CaseMatters: CCHR Law Manager Implementation- Project management, design,
development and quality assurance services to implement, configure, code and
test the LawManager application.

7/1/2015

12/31/2016

Task Order

Professional Services

FY16NDoITT208

CaseMatters: NYCHA Law Manager Implementation- Project management,
design, development and quality assurance services to implement, configure,
code and test the LawManager application.

7/1/2015

12/31/2016

Task Order

Professional Services

FY16NDoITT209

CaseMatters: Agency Law Manager Implementation- Project management,
design, technical architecture, development and quality assurance services to
implement, configure, code and test the LawManager application

7/1/2015

12/31/2016

Task Order

Professional Services

FY16NDoITT210

CaseMatters: Agency Law Manager Implementation- Project management,
design, technical architecture, development and quality assurance services to
implement, configure, code and test the LawManager application

7/1/2015

12/31/2016

Task Order

Professional Services

FY16NDoITT211

CaseMatters: Agency Law Manager Implementation- Project management,
design, technical architecture, development and quality assurance services to
implement, configure, code and test the LawManager application

7/1/2015

12/31/2016

Task Order

Professional Services




PlanID #

FY16NDoITT212

Agency: DolTT

Description of Services to be Procured

Anticipated Contract Info

Contract Start

Contract End

Procurement Method

Procurement Industry

Fiscal
Quarter

CaseMatters: Agency Law Manager Implementation- Project management,
design, technical architecture, development and quality assurance services to
implement, configure, code and test the LawManager application

7/1/2015

12/31/2016

Task Order

Professional Services

FY16NDoITT213

CaseMatters: Agency Law Manager Implementation- Project management,
design, technical architecture, development and quality assurance services to
implement, configure, code and test the LawManager application

7/1/2015

12/31/2016

Task Order

Professional Services

FY16NDoITT214

CaseMatters: Agency Law Manager Implementation- Project management,
design, technical architecture, development and quality assurance services to
implement, configure, code and test the LawManager application

7/1/2015

12/31/2016

Task Order

Professional Services

FY16NDoITT245

Service Design: Ad-hoc professional services for IT projects and human-centered
design assessments.

7/1/2015

6/30/2016

Competitive Sealed Bid

Professional Services

FY16NDoITT282

Outsourced Contact Center Services

3/1/2017

2/28/2022

Request for Proposal

Professional Services

FY16NDoITT283

Closed Captioning for TV broadcasts

1/1/2016

12/31/2018

Request for Proposal

Standardized Services

FY16NDoITT284

Closed Captioning for TV broadcasts

1/1/2016

12/31/2018

Negotiated Acquisition

Standardized Services

FY16NDoITT285

Professional Services for Installation & Configuration of Microsoft Dynamics AX -
Phase Il

6/1/2015

5/31/2016

Negotiated Acquisition

Professional Services

FY16NDoITT286

PSAC Il Console fit out- Equipment Installation Drawings and planning documents,
includes but not limited to various worst case scenarios for various console
types, updates of drawings, and mounting solutions.

7/1/2016

6/30/2016

Request for Proposal

Professional Services

FY16NDoITT287

PSAC Il Technology fit out and deployment planning, includes but not limited to
detailed planning for the sequence of technology move in, security and access
plan, loading dock and delivery plan, packing slip inventory plan, asset
management plan, detailed position by position, vendor by vendor console
technology installation plan, detailed Data Center and TRs cabinet move-in and
rack and stack installation plan, coordination with building management, union
representatives, agency construction schedules and agency personnel

7/1/2016

2/28/2016

Request for Proposal

Professional Services




PlanID #

FY16NDoITT288

Agency: DolTT

Description of Services to be Procured

Anticipated Contract Info

Contract Start

Contract End

Procurement Method

Procurement Industry

Fiscal
Quarter

Rooftop Antenna Installation and Cabling- Network Time Protocol (NTP), Global
Positioning System (GPS), and Distributed Antenna System (DAS) antenna on the
roof of Public Safety Answering Center (PSAC)2, the work will include structural
analysis, any required interference studies, installation and antenna mounts,
cable management, penetrations into the building, installation of conduit,
installation of cable and installation antennas

7/1/2015

6/30/2016

Request for Proposal

Professional Services

FY16NDoITT305

Repair, modification and local service for Rockefeller Group Technology System
(RGTS) Private Branch Exchange (PBX) System

7/1/2015

3/31/2019

Negotiated Acquisition

Standard Services

FY16NDoITT306

Maintenance, repair, modification upgrades of Cisco VolP System

7/1/2015

6/30/2019

Request for Proposal

Professional Services

FY16NDoITT342

Cisco Implementation Services - CityWide Session Initiation Protocol (CW SIP) -
Design and configure SIP integration between carriers and the City’s
infrastructure.

7/1/2015

6/30/2016

Task Order

Professional Services

FY16NDoITT343

AS Installation Services - CityNet Internet Protocol (IP) Routing - Cisco Central
Engineering Services will provide Subject Matter Experts to deliver best practice
designs, configurations, lab testing, implementation support and leveraging
various Cisco tools including the following:

¢ Design Availability Analysis Procedure Tool to model proposed design for high
availability

¢ Cariden Tool for capacity planning

¢ VITL tool for migration/implementation planning

® Risk Analysis Tool for Software recommendations and bug scrubs

7/1/2015

6/30/2016

Task Order

Professional Services

FY16NDoITT344

Ironport Vendor dedicated Cisco engineer will report to the project management
team and work with infrastructure partners; responsibilities include: Vetting
solution design, Solution installation and optimization, Initial migration activities

7/1/2015

6/30/2016

Task Order

Professional Services

FY16NDoITT383

NetlQ Professional Services-analyze the current network topology, review the
security monitoring and alerting requirements, and make system modifications to
satisfy the business requirements for the AppManager and Analysis Center
upgrade.

7/1/2015

6/30/2016

Competitive Sealed Bid

Professional Services

FY16NDoITT483

Quality Control For Technology Projects - Class 1

MOCI - Ecology Of Justice

The SI will assume responsibility of the high level requirements gathering,
requirements analysis, assist with preparing RFP's and evaluation of responses.

7/1/2015

12/31/2015

Task Order

Professional Services

FY16NDoITT484

Service Design: Ad-hoc professional services for IT projects and human-centered
design assessments.

7/1/2015

6/30/2016

Request for Proposal

Professional Services

FY16NDoITT513

Microsoft Support Services

7/1/2015

6/30/2017

Request for Proposal

Professional Services




Agency: DolTT

Anticipated Contract Info

Fiscal
PlanID # Description of Services to be Procured Contract Start | Contract End | Procurement Method Procurement Industry | Quarter
FY16NDoITT517 |[Repair Services of Information Technology Equipment 7/1/2015 6/30/2018|Competitive Sealed Bid |Professional Services 1
FY16NDoITT518 |HVAC - CLASSES IV & V 7/1/2015 6/30/2018|Competitive Sealed Bid |Professional Services 1
FY16NDoITT519 |Uninterruptible Power Supply (UPS) Maintenance at Various Locations 7/26/2015 7/25/2016|Competitive Sealed Bid  |Professional Services 1
FY16NDoITT521 |IBM MAINFRAME UPGRADE 1/1/2016 12/31/2018|Request for Proposal Professional Services
Negotiated Acquisition
FY16NDoITT523 |[Dedicated Internet Access 7/1/2015 6/30/2020|Extension Professional Services
FY16NDoITT525 |Citywide Staff Augmentation for IT Projects 7/1/2015 6/30/2018|Request for Proposal Professional Services
Negotiated Acquisition

FY16NDoITT536 |Verizon Voice and Data Services 7/1/2015 6/30/2016|Extension Professional Services

Geographic Information Systems (GIS) Planimetric-software and web based
FY16NDoITT537 |modleing, Geodatabases, and geospatial mapping. 7/1/2016 6/30/2018|Request for Proposal Professional Services 3

Windows McAfee Engineer - Strong knowledge of the following: McAfee Agent,

VirusScan (PC, MAC and Linux), McAfee Security for Microsoft Exchange

(Groupshield), McAfee Security for Microsoft Sharepoint, Webgateway, ePolicy

Orchestrator (ePO), Encryption (EEPC EEFF for PC and MAC), GTI Proxy (Linux

build), Host Intrusion Prevention, Data Loss Prevention, MOVE, Rogue System
FY16NDoITT552 |Sensor & SiteAdvisor 7/1/2015 6/30/2016(|Task Order Professional Services

Windows McAfee Engineer - Strong knowledge of the following: McAfee Agent,

VirusScan (PC, MAC and Linux), McAfee Security for Microsoft Exchange

(Groupshield), McAfee Security for Microsoft Sharepoint, Webgateway, ePolicy

Orchestrator (ePO), Encryption (EEPC EEFF for PC and MAC), GTI Proxy (Linux

build), Host Intrusion Prevention, Data Loss Prevention, MOVE, Rogue System
FY16NDoITT553 |Sensor & SiteAdvisor 7/1/2015 6/30/2016|Task Order Professional Services

SPEED2 for the MOER- Develop an online map application which would display

environmental sites and facilities on a map and to enable resiliency research for

environmental cleanup projects. SPEED2 will also provide property information

and linkage with city databases, identify sensitive receptors near cleanup

projects, identify stakeholders relevant to cleanup projects, provide support for

execution of cleanup projects, perform detailed environmental research, identify

strategic properties, and identify geographic-based incentives for cleanup and
FY16NDoITT556 |remediation. 8/1/2015 1/31/2017|Request for Proposal Professional Services




PlanID #

FY16NDoITT557

Agency: DolTT

Description of Services to be Procured

Anticipated Contract Info

Contract Start

Contract End

Procurement Method

Procurement Industry

Fiscal
Quarter

Systems Integrator services for Release 2 of the Municipal ID system. The SI will
provide application development and support that will include developing
enhancements and improvements to allow clients to initiate the application
process on-line and track their applications as they proceed through the review
process.

9/1/2015

9/1/2017

Task Order

Professional Services

FY16NDoITT558

Managed Wi-Fi system that includes high-speed Internet connectivity to
residential and community areas within the City of New York. The system will
need to be safeguarded for user privacy and be in compliance with Wireless
Spectrum and provisions of Internet Service regulations. The scope will include
but not be limited to the planning and design of the system, installation and
configuration of all equipment, provisioning, monitoring, incident handling, help
desk support, and training of both city staff and community residents.

9/1/2015

8/31/2018

Demonstration Project

Professional Services

FY16NDoITT559

Ops seeks services of a Quality Control (QC) vendor to provide Requirements
Analysis, Application Solutioning and Strategic Planning to support the City’s
planned Intelligent Services Platform (ISP). The ISP will integrate multiple sources
of longitudinal program data from the City’s health and human services domain in
a secure environment to support data-driven initiatives that build better
opportunities and outcomes for the citizens of New York. The ISP will maximize
the use of existing infrastructure and applications that the City has already
invested in to support data integration, big data analytics and business
intelligence to create a new client-centered data platform.

7/1/2015

6/30/2016

Task Order

Professional Services

FY16NDoITT560

Microsoft Enterprise Licensing Agreement analysis services needed to support
analysis, reconciliation, optimization, and strategy development

7/1/2015

6/30/2016

Negotiated Acquisition

Professional Services

FY16NDoITT561

Microsoft Enterprise Licensing Agreement analysis services needed to support
analysis, reconciliation, optimization, and strategy development through Quality
Control Class1

7/1/2015

6/30/2016

Task Order

Professional Services

FY16NDoITT563

Microsoft Support Services

7/1/2015

6/30/2017

Task Order

Professional Services

FY16NDoITT577

Managed Wi-Fi system that includes high-speed Internet connectivity to
residential and community areas within the City of New York. The system will
need to be safeguarded for user privacy and be in compliance with Wireless
Spectrum and provisions of Internet Service regulations. The scope will include
but not be limited to the planning and design of the system, installation and
configuration of all equipment, provisioning, monitoring, incident handling, help
desk support, and training of both city staff and community residents.

9/1/2015

8/31/2018

Demonstration Project

Professional Services




PlanID #

FY16NDoITT579

Agency: DolTT

Description of Services to be Procured

Anticipated Contract Info

Contract Start

Contract End

Procurement Method

Procurement Industry

Fiscal
Quarter

Work force scheduling professional services for implementation, upgrades,
licenses, and maintenance which includes a technical account manager for FDNY
and NYPD at PSAC1 and PSAC2

9/1/2015

8/31/2020

Request for Proposal

Professional Services

FY16NDoITT580

Work force scheduling professional services for implementation, upgrades,
licenses, and maintenance which includes a technical account manager for FDNY
and NYPD at PSAC1 and PSAC2

9/1/2015

8/31/2020

Negotiated Acquisition

Professional Services




