
NOW YOU CAN PAY YOUR RENT CONVENIENTLY AND 
SAFELY AT CITIBANK!

New York City Housing Authority Residents may now 
make rent payments at the Citibank located at       

577 Bay Street
Staten Island, NY 10304

Benefits to NYCHA Residents
• Convenient way to make a rent payment (using cash only)
• Reliable and safe way to pay
• Same day credit if paid before 3:00 PM
• Opportunity to take advantage of other financial services

offered at Citibank

Just Bring Your:
• Remittance or Bank Acceptance SlipRemittance or Bank Acceptance Slip
• Photo Identification (i.e. Driver’s License)

Note
• Citibank charges $1.75 per transaction

For a complete list of participating bank locations and other 
rent payment options, please visit us at www.nyc.gov/nycha
or contact your management office. 


