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Spanish: 646-558-8656 then enter 331 425 8640# - Las diapositivas traducidas estan disponibles: on.nyc.gov/nycha-public-hearing
Mandarin:646-558-8656 then enter 461 857 9342# - IRH= Ak X ¥4 on.nyc.gov/nycha-public-hearing
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https://www.nyc.gov/assets/nycha/downloads/pdf/NYCHA_Transformation_Plan_Final.pdf
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https://www.nyc.gov/site/nycha/about/reports.page
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CUSTOMER CONTACT CENTER
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Description: Sink Stoppage

Appointment Date and Time: MM/DD/YYYY 9:00 AM - 12:00 PM

This appointment is for a maintenance worker to perform an initial assessment and conduct
routine repairs. If specialized repairs are necessary. the maintenance worker will create follow-up
tickets and provide you with information on next steps.

If you need further assistance, please call the Customer Contact Center at 718-707-7771.
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Did you know that you can use MyNYCHA to create, schedule, and manage
work tickets via a mobile device or desktop computer? You can also use it
to subscribe to alerts for outages in your development, view inspection
appointments, view closed work tickets, and pay your rent.

Download the MyNYCHA App to your phone or tablet, or use the MyNYCHA web: on.nyc.gov/mynycha
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